ISBU HIZMET SARTLARI, ATIF YOLUYLA BU METNE DAHIL EDILEN HER TURLU EK, ILISIK BELGE, EKLI
BELGE VEYA PROGRAMI DA KAPSAMAK UZERE (TOPLUCA "SOZLESME" YA DA iSBU "HiZMET
SARTLARI") SIiZINLE APPLE ARASINDA AKDEDILMiIS HUKUKEN BAGLAYICI BiR SOZLESME TESKIL
EDER VE APPLE BUSINESS HiZMETLERINE ERISIMINiZi VEYA BUNLARI KULLANIMINIZI DUZENLER.
"KABUL ET" DUGMESINI TIKLAYARAK BIiR TEMSILCI ARACILIGIYLA BU SOZLESMENIN TARAFI
OLDUGUNUZU VE SARTLARINA BAGLI KALACAGINIZI ONAYLAYIP KABUL ETMIS OLURSUNUZ. BU
SOZLESMEYi KABUL ETMEDIGINIZ TAKDIRDE APPLE BUSINESS HiZMETLERINi KULLANAMAZSINIZ.

Apple Business Hizmet Sartlari

isbu metinde veya atif yoluyla bu metne dahil edilen ya da isbu Sézlesmeyi atif yoluyla dahil eden bir ek,
ilisik belge, ekli dokiiman veya cizelgede aksi belirtiimedikce, "Apple" ifadesi; yerlesim Ulkeniz veya
bélgeniz Kuzey Amerika, Orta Amerika, Gliney Amerika veya Karayipler ("Amerika Kitasi") icindeyse One
Apple Park Way, Cupertino, California 95014 adresinde bulunan Apple Inc.'i; yerlesim llkeniz veya boélgeniz
Avrupa, Orta Dogu, Afrika veya Hindistan ("EMEIA") icindeyse Hollyhill Industrial Estate, Hollyhill, Cork,
irlanda Cumhuriyeti adresinde bulunan Apple Distribution International Ltd.'yi ("ADI"); yerlesim (ilkeniz veya
bélgeniz Amerika Kitasi ya da EMEIA iginde dedilse ("Asya-Pasifik") 7 Ang Mo Kio Street 64, Singapuir,
569086 adresinde bulunan Apple South Asia Pte. Ltd.'yi ifade eder.

"Kurulus", "Siz" ve "Sizin", "Sizden", "Size" terimleri bu S6zlesmeyi kabul etmis veya Apple Business
Hizmetlerine erismis ya da bunlar kullanmis olan herhangi bir tizel kisi, sahis isletmesi, ortaklik, sirket,
kurum, kurulus, ajans, organ, araci kurum veya federal, eyalet ya da yerel hilkiimete bagh bir departman
anlamina gelir. "Temsilciler" ifadesi, Kurulug adina Apple Business Hizmetlerine erisen ve bunlari kullanan
bir veya birden fazla kisiyi ifade eder; bunlar arasinda, ancak bunlarla sinirli olmamak tzere Kurulus
calisanlari, vekilleri, atamalar, adaylari, danismanlar veya yuklenicileri yer alir. Apple ve Kurulus birer
"Taraftir" ve birlikte "Taraflar" olarak anilmaktadir.

Tum Temsilcilerin yetki alaninizda yasal olarak belirlenen resit olma yasinda olduklarini beyan ve taahhit
edersiniz. Siz, Temsilcilerin mustereken ve muteselsilen bu S6zlesmenin tim sart ve yukumlulikleriyle ilgili
olarak sizi yasal olarak baglama hakki ve yetkisine sahip olduklarini kabul eder ve onaylarsiniz; ayrica, bir
Temsilciye ait herhangi bir karar veya islem, sizin adiniza yetkili bir karar ya da islem olarak kabul edilir.

isbu Sézlesmeyi sunuldugu sekilde kabul etmeyi ve buna uymayi kabul edersiniz. Degisiklikler, eklemeler
veya c¢ikarmalar Apple tarafindan kabul edilmez ve Apple, isbu S6zlesmenin herhangi bir bolimine
uyulmamasi durumunda ya da Apple'in takdirine bagli olarak baska herhangi bir nedenle Apple Business
Hizmetlerine erisimi reddedebilir.

1. APPLE BUSINESS HiZMETLERI

Bu Sozlesme, (a) business.apple.com adresinde (veya bunun yerine gegecek herhangi bir web sitesinde)
bulunan "Apple Business" web sitesine, (b) Apple Business lizerinde sizin (veya herhangi bir Temsilcinizin)
olusturdugu, iliskilendirdigi, eristigi veya kullandigi hesaplara, (c) Apple Business Uzerinden sunulan,
referans verilen veya erisilebilir kilinan 6zellikler, entegrasyonlar, trlnler, programlar, hizmetler, yazilimlar ya
da uygulama programlama arayuzleri ("API'ler") ile bunlara iliskin spesifikasyonlar veya belgelere (bunlar
arasinda Apple Business Kullanim Kilavuzu ve Apple Platform Dagitimi dahil ancak bunlarla sinirli olmamak
Uzere; topluca "Belgeler") ya da (d) bu S6zlesmeyi referans yoluyla dahil eden diger 6zellikler, hizmetler,
entegrasyonlar, Urtinler veya programlara erisiminizi ya da kullaniminizi dtizenler. (Her ikisi de dahil olmak
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Uzere (a)'dan (d)'ye kadar olan alt bolimler, topluca "Apple Business Hizmetleri" olarak anilir.) Apple
Business Hizmetlerinin bazilari (her biri bir "Platform Hizmeti") bu S6zlesmeye ek olarak gegerli olan kendi
sart ve kosullarina (toplu olarak "Platform Hizmet Sartlan") tabidir. Bu Sézlesme ile herhangi bir Platform
Hizmetine iliskin Platform Hizmet Sartlari arasinda bir uyusmazlik olmasi durumunda, ilgili Platform Hizmeti
baglaminda Platform Hizmet Sartlari gegerli ve 6ncelikli olacaktir.

Apple Business Hizmetleri, Apple platformlarinda varliginizi 6zellestirmenize olanak tanir ve "Marka
Hizmetleri" icerir; markanizin Apple Ekosistemi'nde nasil goriinecegini ydonetmenize ve Apple Haritalar'da
konum bilgilerinizi kisisellestirmenize imkan saglar. Ayrica Apple Business Hizmetlerinin belirli bir kismi,
Kurulusun sahip oldugu, kontrol ettigi veya yonettigi Apple aygitlari ve hesaplarinin kurulumu ile yénetimini
saglayarak bu aygitlar ve hesaplar icin mevcut diger Apple 6zelliklerine ve hizmetlerine ("Yonetilen
Hizmetler") erisim olanadi sunar. Marka Hizmetleri, Ek 1'de yer alan ek sartlara (Marka Hizmetleri Ek
Sartlar) tabidir. Yonetilen Hizmetlerin kullanimi, Ek 2'de yer alan ek sartlara (Yonetilen Hizmetler Ek Sartlari)
tabidir. Uyusmazlik halinde, Marka Hizmetleri Ek Sartlar ve Yonetilen Hizmetler Ek Sartlar, ait olduklari ilgili
hizmetlerde gecerli olacaktir.

2. APPLE BUSINESS HiZMETLERINE ERIiSiM

Her Temsilci, Apple Business'a Apple Hesabi ile giris yapmalidir. Yonetilen Hizmetlerin kullanimi igin
Temsilcinin Apple Business'a Yonetilen Apple Hesabi ile giris yapmasi veya mevcut Apple Hesabini
Yonetilen Apple Hesabina donustirmesi gerekmektedir. Apple Hesabi ile ilgili, e-posta adresi ve yas gibi
bilgiler, Temsilcinin Apple Business'ta hesap olusturmaya uygun olup olmadigini belirlemek igin
kullanilacaktir. Apple Hesabi ile iligkili ad, e-posta adresi ve telefon numarasi, Temsilcinin Apple
Business'taki hesabi icin kullanilacaktir. Apple Hesabi silinirse, Temsilci artik o Apple Hesabi ile Apple
Business'a giris yapamayacaktir.

Apple Business'a giris yapip Kurulusu kaydeden ilk Temsilci, Apple Business'ta "Yonetici" roliine sahip
olacaktir. Bir Yonetici olarak Temsilci, Kurulusun ve tim Temsilcilerin Apple Business Hizmetlerine erisimini
ve kullanimini yonetebilir. Her Temsilcinin bilgileri, Apple Business Hizmetlerinin bitlnligini saglamak ve
sirdirmek amaciyla Kurulus Yoneticileri tarafindan gortintilenebilir. Apple, her Kurulusun sahip olabilecegi
Yonetici sayisini sinirlayabilir ve herhangi bir Temsilcinin roltinG tek tarafl olarak degistirebilir.

Bir Temsilcinin Kurulus adina Apple Business Hizmetlerini kullanarak sundugu herhangi bir bilgi, Apple
Business Hizmetleri ve diger Apple Uriinlerinin sunulmasi ve gelistirimesi amaclariyla saklanabilir. "Apple
Uriinleri", Apple veya Apple bagli kurulusu markasi altinda dagitilan ya da Apple tarafindan saglanan;
teknoloji, yaziim, donanim, hizmet, aygit, platform veya Uurlnleri ifade eder; bunlar Apple gelistirici
sUrtmlerini, ticaret dncesi stiriimleri ve diger ticari olmayan yazilim veya donanim sirimlerini igerir ancak
bunlarla sinirli degildir. Apple Business Hizmetlerine erisirken ve bunlari kullanirken Belgelere uymaniz
gerekir.

Apple Business Hizmetlerine yalnizca Apple Business veya APl'ler araciliiyla erisip kullanacaginizi, bunun
disindaki yollarla erismemeyi veya kullanmamayi kabul etmis olursunuz. API'ler aracilifiyla Apple Business
Hizmetlerine erisim icin anahtarlarin kullaniimasi gerekmektedir. Anahtar olusturmak icin bir Yonetici,
Kurulus icin Apple Business'ta bir APl Hesabi eklemelidir. Eklenen tim APl Hesaplarindan (ve olusturulan
anahtarlardan) ve bunlarla iliskili tim faaliyetlerden, bunlarin gizliliginin ve glivenliginin korunmasi da dahil
olmak Uzere, yalnizca sizin sorumlulugunuzdadir. Asagidakileri yapmayi kabul edersiniz: (a) Temsilciler
haricinde hi¢ kimsenin, Apple tarafindan Belgeler veya bu S6zlesme kapsaminda acik¢a izin verilen sinirli
olclide, Kurulus ile iligkili herhangi bir hesap ya da anahtari kullanmasina izin vermemek; (b) baskasinin
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hesaplarini veya anahtarlarini kullanmamak; (c) Apple Business Hizmetlerinin yetkisiz kullanimi ya da
herhangi bir glvenlik ihlalini derhal Apple'a bildirmek ve (d) herhangi bir Temsilciye ait oturum a¢gma
bilgilerinin yalnizca o Temsilci tarafindan kullanildigindan emin olmak.

Apple Business'ta Kurulus ile iligkili tim hesaplar ve anahtarlar Uzerinden veya bunlar araciligiyla
gerceklesen tum faaliyetler, bunlara Temsilciler tarafindan Apple Business Hizmetlerine erisim ve bunlarin
kullanimi da dahil olmak Uzere tamamen sizin sorumlulugunuzdadir. Apple ile Sizin aranizda, Temsilcilerin
herhangi bir eylemi veya ihmali yalnizca sizin ylkimlliginiz ve sorumlulugunuzdadir. Apple, yetkisiz
erisim veya baska bir sekilde herhangi bir hesabin veya anahtarin kullanilmasi sonucunda ortaya ¢ikan
zararlardan, bunlara bir Temsilcinin erisimi veya kullanimi da dahil olmak tizere, sorumlu degildir.

3. KURULUS BILGILERI

Apple Business'e kaydolmak icin ve Apple Business Hizmetlerini kullanirken gerekli olabilecek ad, fiziksel
adres, alan adi veya talep edilen dider bilgiler de dahil ancak bunlarla sinirli olmamak Uizere, Apple'a
sunulmasi gereken bilgileri (topluca "Kurulus Bilgileri") dodru, giincel, gergek ve eksiksiz olarak saglamayi
ve bu bilgilerin dogrulugunu, gtincelligini, gercekligini ve eksiksizligini korumayi taahhit edersiniz. Kurulus
bilgileri, kayit slrecinin bir parcasi olarak Kurulusun dogrulanmasinda kullanilacaktir. Apple, Apple
tarafindan talep edilen ek Kurulus Bilgilerinin saglanmamasi da dahil ancak bununla sinirli olmamak tizere,
Kurulusun dogrulanamamasi veya kayit isleminin tamamlanmamasi halinde bu Sézlesmeyi veya Apple
Business'a erisiminizi sonlandirabilir.

Apple Business'a erisiminiz ve Apple Business Hizmetlerini kullaniminiz yoluyla yuklenen, indirilen,
yayinlanan, iletilen, depolanan veya erisime sunulan Kurulus Bilgilerinden yalnizca ve tamamen tek basiniza
sorumlu ve yikimli oldugunuzu kabul ve taahhiit edersiniz. Apple Business Hizmetlerinin sunulabilmesi
icin eksiksiz ve dogru Kurulus Bilgilerinin zamaninda saglanmasinin, bunlara erisim imkani saglanmasinin
ve bu konuda gerekli destegin verilmesinin gerekli oldugunu kabul edip onaylamis olursunuz. Dogru, glincel
ve eksiksiz Kurulus Bilgileri saglamadiginiz, bilgileri gliincellemediginiz ve muhafaza etmediginiz takdirde
bunun Apple Business Hizmetlerine erisiminizin veya bunlari kullaniminizin herhangi bir zamanda askiya
alinmasina ya da sonlandiriimasina yol acabilecegdini anlar ve onaylarsiniz.

Yonetilen Hizmetler Ek Sartlarina tabi olarak Kurulus Bilgileri; Apple Business Hizmetlerinin sunulmasi,
dolandiriciigin 6nlenmesi ve Sizinle Apple Business Hizmetleri hakkinda giincellemeler, yeni 6zellikler ve
promosyonlar dahil olmak Uzere iletisim kurulmasi amaciyla kullanilabilir. Apple Business Hizmetlerini
kullaniminiz nedeniyle Apple'in, Apple'a sagladiginiz e-posta adresleri veya diger iletisim araclari araciliiyla
Sizinle iletisim kurmasi gerekecegdini onaylar ve kabul edersiniz. Gegerli yasanin zorunlu hikimleri aksini
gerektirmedikce Apple'in Sizinle e-posta veya baska bir sekilde ingilizce dilinde iletisim kurabilecegini kabul
edersiniz. isbu belgeyle, ingilizce dilindeki iletisimleri okuma ve anlama becerisine sahip oldugunuzu veya
ingilizce dilinde kurulan iletisimleri, Apple'a hicbir masraf yiiklemeden, tercih ettiginiz bir dile terciime
ettirebilme ya da tabi oldugunuz yargi bolgesi tarafindan zorunlu kilinan sekilde tercliime ettirebilme
imkaniniz oldugunu onaylarsiniz.

Yonetilen Hizmetler Ek Sartlarina tabi olarak Apple'in, Kurulus Bilgilerini, Kurulus ile iligkili hesaplarin hesap
bilgilerini ve Apple Business Hizmetlerinin Sizin (ve her Temsilcinin) kullanimina iligkin bilgileri, ikamet
ettiginiz veya bulundugunuz ya da tabi oldugunuz yargi alaninin yasalari gerektirdigi sekilde veya Apple'in
Gizlilik Politikasina (https://www.apple.com/legal/privacy/en-ww/ veya bunun yerine gecgebilecek herhangi
bir adreste bulunan) uygun olarak saklayabilecedini ve bu tir bir saklama faaliyetinin Apple Business
Hizmetlerini kullanmayi birakmanizdan sonra da devam edebilecedini kabul ve taahhtit edersiniz. "Yasalar",
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(1) herhangi bir Devlet Kurumunun herhangi bir kanunu, kararnamesi, anayasasi, yonetmeligi, emri veya
herhangi bir talimatini, (2) herhangi bir Devlet Kurumunun taraf oldugu herhangi bir antlasma, pakt,
sOzlesme veya diger anlasmayi, (3) yukarida belirtilenlerden herhangi birinin yargisal veya idari yorumu ya
da uygulanmasini veya (4) kanun hiikmiinde baglayici etkiye sahip herhangi bir baglayici yargi ictihadini
ifade eder. "Devlet Kurumu'", (i) ulusal, eyalet veya yerel hiikiimet, (ii) kurul, komisyon, departman, bolim,
organ, mahkeme, ajans ya da bunlarin siyasi alt birimi ve (iii) (i) veya (ii) maddelerinde listelenen
kuruluslardan herhangi birinin Gyesi olan ya da bu tur bir kurulusun yargi yetkisi altinda bulunan herhangi
bir dernek, orgut veya kurum anlamina gelir.

4. KURULUS iCERIGi

Apple Business'a erisiminiz ve Apple Business Hizmetlerini kullaniminiz yoluyla yuklenen, indirilen,
yayinlanan, iletilen, depolanan veya baska sekilde erisilebilir kilinan her tarlt marka, logo, veri, bilgi veya
diger icerikten (toplu olarak "Kurulus igeriéi" olarak anilir) yalnizca Sizin sorumlu ve yikimla oldugunuzu
kabul ve beyan edersiniz. Kurulus igerig”;ini kullanmak, goriintlilemek, icra etmek, degistirmek, uyarlamak,
derlemek, cogaltmak, kopyalamak, dagitmak, iletmek ve Tirev Eserlerini olusturmak igin gerekli izinlere ve
rizalara sahip oldugunuzu beyan, garanti ve taahhit edersiniz. "Tiirev Eser", revizyon, gelistirme,
iyilestirme, degisiklik, ceviri, aciklama, etiketleme, kisaltma, yodunlastirma, genisletme veya 6nceden var
olan bu tir eserlerin yeniden sekillendirildigi, donlstirtldigi ya da uyarlandigi herhangi bir bicim gibi
Onceden var olan bir veya birden fazla esere dayanan bir ¢calismayi ifade eder.

Herhangi bir Kurulus Bilgisi ayni zamanda Kurulus icerigi sayildiginda, Kurulus icerigi icin gecerli olan sartlar
bu Kurulus Bilgisi icin de uygulanir; ancak bu Kurulus Bilgisi, Kisisel Veri niteligindeyse ve yalnizca Yonetilen
Hizmetleri kullanmaniz amaciyla saglaniyorsa ilgili Yonetilen Hizmetler Ek Sartlari uygulanir. Ayrica Kurulus
iceriginin kamuya sunulabilecegini ve Apple Business Hizmetlerini kullanan diger kisiler tarafindan
kullanilabilecegini kabul ve beyan edersiniz. Apple, Kurulus icerigini (a) Apple Business Hizmetleri ve diger
Apple Uriinlerini saglamak, gelistirmek ve iyilestirmek ve (b) Apple Uriinlerinde Kurulus ile ilgili son kullanici
sorgularinin aranmasi, bulunmasi ve yanitlanmasi amaciyla kullanabilir.

5. APPLE BUSINESS HiZMETLERINIiN KULLANIMI

A. Sistem Gereksinimleri. Apple Business Hizmetlerinin kullanimi igin uyumlu donanim, internet veya
mobil erisimi, belirli yaziimlar gerekir ve zaman zaman guncellemeler veya ylkseltmeler alinmasi
gerekebilir. Bu sistem gereksinimleriyle iligkili maliyetler tahakkuk edebilir. Apple Business Hizmetlerinin
kullanimi donanim, yazilim ve internet veya mobil erisimi icerdiginden Apple Business Hizmetlerini
kullanabilme imkaniniz bu etmenlerin performansindan etkilenebilir. Yiiksek hizli internet erisimi veya mobil
erisim kesinlikle tavsiye edilir. Zaman zaman degisebilecek bu tir sistem gereksinimlerinin Sizin
sorumlulugunuzda oldugunu onaylar ve kabul edersiniz.

B. Kullanilabilirlik. Apple Business Hizmetlerini kullaniminiz kapsaminda Apple'a sagladiginiz Kurulug
icerigi ve Kurulus Bilgilerinin uygun bir alternatif yedegini bulundurmak Sizin sorumlulugunuzdadir. Apple
Business Hizmetleri igin depolama kapasitesi, iletim veya islem sinirlari olabilecegdini anlamis ve kabul etmis
olursunuz. S6z konusu sinirlara ulagsmaniz durumunda Apple Business Hizmetlerini kullanamayabilirsiniz
veya Apple Business Hizmetlerine erisemeyebilir ya da Apple Business Hizmetlerinden veri
alamayabilirsiniz.

C. Giincellemeler; Destek veya Bakim Sunulmamasi. Apple, bu belgede saglanan Apple Business

Hizmetlerini (veya herhangi bir bélimini) bildirimde bulunmaksizin istedidi zaman uzatabilir, gelistirebilir,
askiya alabilir, saglamayi durdurabilir veya baska bir sekilde degistirebilir. Apple bu haklari kullanirsa Size
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veya Uguncu bir tarafa karsi sorumlu olmayacaktir. Apple, Apple Business Hizmetleri kapsaminda size
herhangi bir hata diizeltme, glincelleme, yiikseltme, degisiklik, gelistirme veya yeni sirim ya da versiyon
("Glincellemeler") sunmakla yikimli degildir. Apple'in  Gilincellemeler sunmasi durumunda,
Guncellemeler ile birlikte ayri bir s6zlesme saglanmadidi takdirde, s6z konusu Glincellemeler isbu
So6zlesmenin hikimlerine tabidir. Ayri bir s6zlesme saglanmasi halinde, s6z konusu sézlesmenin sartlari
gecerli olur. S6z konusu Guncellemelerin Apple Business Hizmetlerini kullanma, bunlara erisme veya
bunlarla etkilesim kurma seklinizi etkileyebilecegini ve Apple Business Hizmetlerinde bulunanlardan farkli
oOzellikler, hizmetler ya da islevselliklere sahip olabilecegini kabul ve beyan edersiniz.

Apple'in Apple Business Hizmetleri igin herhangi bir bakim, teknik destek veya baska bir destek saglamakla
yukumli olmadigini onaylar ve kabul edersiniz. Ayrica, Apple'in Size veya herhangi bir kisiye Apple Business
Hizmetlerine iliskin gelecekteki herhangi bir Giincellemeyi duyurma ya da kullanima sunma konusunda agik
veya zimni higbir yUikimlUligi olmadigini onaylar ve kabul edersiniz. Ayrica, bu tir Glincellemelerin web
sitenizi veya uygulamanizi masraflari Size ait olacak sekilde degistirmenizi ya da giincellemenizi
gerektirebilecedini onaylarsiniz.

D. ABD Devleti Son Kullanicilari. Apple Business Hizmetleri ve Apple Uriinleri, terimin 48 C.F.R.
B&liim 2.101'de tanimlandi§i sekilde "Ticari Uriinler" olarak anilir ve yiiriirliikte olan 48 C.F.R. Boliim 12.212
veya 48 C.F.R. Boliim 227.7202'de kullanildigi sekilde "Ticari Bilgisayar Yazilimi" ve "Ticari Bilgisayar
Yazilimi Belgeleri" terimlerini icerir. Apple Business Hizmetleri ve Apple Uriinlerinin ticari amagclarla
kullanilacak Ticari Uriinler oldugunu kabul eder ve onaylarsiniz. Uygun sekilde, 48 C.F.R. B6liim 12.212 veya
48 C.F.R. Bolim 227.7202-1ila 227.7202-4 ile tutarli olarak Ticari Bilgisayar Yazilimlari ve Ticari Bilgisayar
Yazilimi Belgeleri ABD Hiikiimeti son kullanicilarina (a) yalnizca Ticari Uriinler olarak ve (b) yalnizca buradaki
hikim ve kosullar uyarinca tim diger son kullanicilara verilen haklarla lisanslanmaktadir. Yayimlanmamis
eserlere iliskin haklar, Amerika Birlesik Devletleri telif hakki yasalarinca koruma altindadir.

Apple, ABD federal hiikiimeti yUklenicisi veya alt yliklenicisi olmadidi gibi ABD federal hiikiimetinden hibe
alan bir kurulus veya hibe alici alt kurulus da degildir. Bu S6zlesme kapsaminda Apple'in ABD federal
hiakimeti yuklenicisi veya alt yuklenicisi ya da ABD federal hikiumeti hibe alici kurulusu veya hibe alici alt
kurulus konumuna gelmesini gerektirecek herhangi bir yasal, dizenleyici veya sOzlesmeye dayali
yUkimlalaga Apple'a ylkleyemezsiniz.

6. LiISANS VERILMESi VE KISITLAMALAR

A. Apple Business Hizmetlerini Kullaniminiz. isbu Sézlesmenin siiresi boyunca ve isbu S6zlesmeye
tabi olarak, Apple Business Hizmetlerine erismek ve bunlari kullanmak icin sinirli, minhasir olmayan, geri
alinabilir, alt lisans verilemez ve devredilemez bir lisans verilmektedir; bu lisans kapsaminda Apple Business
Hizmetlerini herhangi bir bicimde (mevcut veya ileride gelistirilecek) cogaltma, dagditma, degistirme,
doniistiirme veya Tiirev Eserler olusturma hakkiniz bulunmamaktadir. isbu Sézlesmenin siiresi boyunca,
Apple tarafindan saglanan ve Apple Business Hizmetlerini kullaniminizla ilgili olarak olusturulan herhangi
bir analiz veya raporun (topluca "Apple Business Analitigi") ve isbu Sézlesme kapsaminda Apple
tarafindan saglanan herhangi bir Belgenin, yalnizca sirket ici kullanim amaciyla ve APl'leri gelistirme veya
test etme amaciyla teknik spesifikasyonlarla baglantili olarak makul sayida kopyasini olusturabilir ve
dagditabilirsiniz. Apple Business Analitigi, Apple Gizli Bilgisidir.

Sigorta kapsami dahilindeki bir kurulus, is ortadi, bdyle bir kurulusun veya is ortaginin temsilcisi (bu ifadeler

45 C.F.R Bolim 160.103 altinda tanimlanmistir) ya da bir saglik hizmeti saglayicisi veya kurulusu iseniz
gecerli Yasalar dogrultusunda Apple Business Hizmetlerinin herhangi bir bilesenini, islevini veya baska bir
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ozelligini herhangi bir "korunan saglik bilgisi" (bu ifade 45 C.F.R B6liim 160.103 altinda tanimlanmistir) veya
es deger saglik verisi olusturmak, almak, tutmak veya iletmek icin kullanmayacaginizi ya da Apple Business
Hizmetlerini, Apple'l Kurulusun veya herhangi bir Gglinci tarafin bir is ortagi konumuna getirecek ya da
Apple'l ylrirlikteki saglik gizliligi Yasalarina dogrudan tabi kilacak herhangi bir sekilde kullanmayacaginizi
kabul edersiniz.

Apple Business Hizmetlerinin, Apple'a ve lisans verenlerine ait olup gecerli fikri milkiyet ve diger yasalarla
korunan 6zel igerik, bilgi ve materyal icerdigini onaylarsiniz. Apple tarafindan dnceden yazil olarak kabul
edilmedikce s6z konusu tescilli igerigdi, bilgileri veya materyalleri higbir sekilde kullanamazsiniz. Bu
Sozlesmede acikga verilmeyen tum haklar sakl tutulmaktadir ve dolayli olarak, dénememe (estoppel) ilkesi
yoluyla veya baska bir sekilde Apple tarafindan acik veya zimni baska hicgbir lisans, ayricalik veya hak
verilmemektedir. Apple, Apple Business Hizmetlerinin kullanimi i¢in, Yonetilen Hizmetler dahil olmak tzere,
simdi veya gelecekte Uicret talep etme veya Ucretleri degistirme hakkini sakli tutar.

B. Apple Business Hizmetlerini Kullaniminizla ilgili Yonergeler. Apple Business Hizmetlerini
kullaniminiz, Cizelge A'da (Apple Business Hizmetleri Yonergeleri) belirtilen kurallara veya
https://www.support.apple.com/guide/business/ (ya da onun yerine gecgebilecek bagka bir adres)
uzerinden erigilebilen Apple Business Kullanim Kilavuzunda agiklanan kurallara uymanizi gerektirir; bu
belgelerin her biri zaman zaman, bildirimde bulunulmaksizin giincellenebilir ("Yonergeler"). Apple
Business Hizmetlerinin her Temsilci tarafindan kullaniimasini izleyecek ve Yonergelere uygun olarak
kullaniimasini saglayacaksiniz. Apple, Yonergelere uydugunuzdan emin olmak icin Apple Business
Hizmetlerinin kullanimini izleyebilir.

C. Apple'a Verilen Lisans. isbu S6zlesme kapsaminda Apple'a, miinhasir olmayan, telif ticreti alinmayan,
alt lisans verilebilir, geri alinamaz, slresiz, diinya ¢apinda gecerli ve 6demesi tamamen yapilmis bir hak ve
lisans vermis olursunuz. Bu lisans, Apple'in Kurulus Bilgilerini ve Kurulus icerigini (icerdikleri veya bunlar
yoluyla erisilebilen tim metinler, gorseller, ticari markalar, marka 6zellikleri veya diger fikri mulkiyetler dahil
ancak bunlarla sinirli olmamak {izere) Apple Business Hizmetleri ve diger Apple Uriinleri ile baglantili olarak,
pazarlama ve tanitim amaglariyla, Apple tarafindan sirket ici kullanim i¢in ve bu S6zlesme kapsaminda izin
verilen diger kullanim amaglarn dogrultusunda kullanmasina, gorlntilemesine, sergilemesine,
degistirmesine, uyarlamasina, derlemesine, codaltmasina, kopyalamasina, dagitmasina, iletmesine, Tlrev
Eserlerini olusturmasina ve bunlardan baska sekillerde yararlanmasina olanak tanir.

D. Geri Bildirim. Apple Business Hizmetleri, Kurulus Bilgileri veya Kurulus icerigi temelinde Apple
tarafindan veya Apple adina olusturulan Tirev Eserler ya da diger Apple fikri milkiyetiyle (kod, araclar ve
Apple Business Hizmetleriile baglantili olarak kullanilan teknoloji de dahil olmak Uzere, topluca "Apple Fikri
Miilkiyeti") ilgili olarak, Sizin tarafinizdan veya Sizin adiniza Apple'a saglanan tiim oneriler, iyilestirmeler,
yorumlar ve diger geri bildirim tdrleri (topluca "Geri Bildirim") bunlarla ilgili tim fikri milkiyet haklari veya
diger mulkiyet haklariile birlikte, Apple'in miinhasir miilkiyeti olacak ve Apple bunlari herhangi bir onay alma
veya tazminat 6deme yukimliliga olmaksizin serbestge kullanabilecektir.

E. Reddetme Hakki. Apple, inceleme hakkini ve: (i) bildirimde bulunmaksizin ve Apple'in tek tarafl
gorusune gore herhangi bir zamanda ve herhangi bir nedenle, bunlarla sinirl olmamak Gzere, Kurulus
iceriginin Apple'l cezai veya medeni sorumluluda tabi tutabilecedine inanmasi, bu Sézlesmeye ya da
Apple'in politikalarina aykir olmasi, Apple'in markasina olumsuz etkide bulunmasi veya Apple'in ticari
cikarlarina zarar vermesi durumlarinda hesabinizi, Kurulus Bilgilerini ya da Kurulus icerigini (veya bunlarin
herhangi bir bolimunu) reddetme, kaldirma, engelleme, askiya alma veya iptal etme; (ii) Kurulus Bilgilerini
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ya da Kurulus icerigini degistirme veya (iii) Kurulus Bilgilerinin ya da Kurulus igeriginin tamamini veya bir
kismini kullanmama ya da sergilememe hakkini sakli tutar. Apple'in, herhangi bir Kurulus Bilgisi veya Kurulus
icerigini reddetmemis, kaldirmamis, engellememis, askiya aimamis veya iptal etmemis olmasi, bu Sézlesme
kapsamindaki sorumluluklarinizi ve yukumlultklerinizi hicbir sekilde ortadan kaldirmaz, azaltmaz,
sinirlamaz ya da bagka sekilde etkilemez. Apple'in Apple Business Hizmetlerinden kaldirdigi Kurulus Bilgileri
veya Kurulus icerigi yeniden génderilmeyebilir.

F. APl'ler. Apple, API'ler ve kimlik bilgileri i¢in Sizin anahtarlarinizi, Belgeler ve bu Sézlesmede belirtilen
gereklilikleri karsilasa dahi, tamamen kendi takdirine bagl olarak istedigi zaman iptal etme hakkini sakli
tutar. Apple tarafindan talep edilmesi halinde API'leri uygulamaniz hakkinda Apple'a derhal bilgi vermeyi
kabul edersiniz. Ayrica Apple ile is birligi yapip sorulari yanitlamayi ve Apple tarafindan bu tir bir
uygulamaya iligskin talep edilen bilgi ve materyalleri saglamayi da kabul edersiniz.

G. Beta Testi. Apple'in veya bagl kuruluslarinin, Size bildirimde bulunarak ya da bulunmaksizin, Kurulus
icerigini dogrudan veya dolayl olarak kullanabilecek ya da aksi kararlastirimadikca Apple Gizli Bilgileri ve
isbu S6zlesmeye tabi olan Apple Business Hizmetlerini kullaniminizi baska bir sekilde etkileyebilecek testler
veya deneyler yapabilecedini, uygulayabilecegini ya da bu test ve deneylere katilabilecedini (topluca
"Test") onaylar ve kabul edersiniz. Bu tir programlar, Grlinler veya 6zelliklerle ilgili, bunlarin varligi da danhil
olmak Uzere, herkese agik olmayan hicbir bilgiyi ifsa etmemeyi kabul edersiniz.

7. FiKRi MULKIYET

A. Miilkiyet. Burada aksi belirtiimedikce, Apple ile Sizin aranizda gegcerli olmak tizere, Kurulus icerigi
herhangi bir Apple Fikri Miilkiyeti veya herhangi bir Apple Gizli Bilgisi icermedigi siirece, Kurulus icerigi
Uzerindeki tiim hak, Unvan ve menfaatler, tum fikri mulkiyet haklari dahil olmak Uzere, sizde kalir. i§burada
acikca verilmeyen tum haklar sirasiyla Apple ve Size aittir. Apple Fikri Mulkiyeti hakkinda ve Uzerinde
herhangi bir hak, milkiyet veya menfaate sahip oldugunuz ya da edindiginiz takdirde, Size veya herhangi
bir Gglincl tarafa hesap verme ya da telif Gcreti 6deme yikimliligu olmaksizin tim bu hak, milkiyet ve
menfaatleri kosulsuz ve gayri kabili riicu olarak Apple'a devredersiniz.

Apple'in lisans verenlerine veya diger Uglinci taraflara ait olan ve gecerli fikri milkiyet Yasalari ve diger
Yasalarla korunan tescilli bilgi ve materyal igerebilecegdini ve bu tuir tescilli bilgileri ya da materyalleri Apple
Business Hizmetlerinin isbu Sozlesmeye uygun olarak kullanimi haricinde herhangi bir sekilde
kullanmayacaginizi kabul edersiniz. Burada acgikga belirtilen durumlar disinda ve gecerli Yasalar Apple'in
Sizi bu konuda kisitlamasini engellemedigi stirece, Apple Business Hizmetlerinin higbir bélimi Apple'in agik
yazili izni olmadan herhangi bir bicimde veya herhangi bir yontemle ¢ogaltilamaz.

B. Telif Haklari ve Ticari Markalar. Apple Business Hizmetleri kapsamindaki ve Apple Business
Hizmetlerine iliskin tim telif haklar Apple'a veya Apple'in lisans verenlerine aittir. Apple, Apple logosu ve
Apple Business Hizmetleri ile badlantili olarak kullanilan diger Apple ticari markalari, hizmet markalari,
grafikleri ve logolari, Apple Inc. sirketinin ABD'de ve/veya dider Ulkelerde ticari markalari ya da tescilli ticari
markalaridir. Yukarida belirtilen ticari markalarin herhangi biri veya bu ticari markalarin herhangi bir kullanimi
ile ilgili olarak Size hicbir hak ya da lisans verilmemistir.

8. BEYAN VE TAAHHUTLER
isbu S6zlesmeyle:
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A. Bu Sozlesme kapsamindaki yikimliliklerinizi yerine getirmek igin tam yetkiye sahip oldugunuzu ve
Apple'in talebi Gzerine, bu yetki ve yetkilendirmenizi Apple'in makul kanaatini saglayacak sekilde derhal
gosterebileceginizi ve gdsterecedini, ayrica bunu yapmamanizin bu Sézlesmenin esasa dayali ihlali olarak
kabul edilecegini beyan, taahhtit ve kabul etmis olursunuz.

B. Apple Business Hizmetlerini, bu S6zlesmenin sartlar uyarinca agikga izin verilen durumlar disinda ve
ayni zamanda yetkisi verilen yasal amaclar disinda, ikamet ettiginiz veya bulundugunuz, tabi oldugunuz ve
Kurulus Iceriginin sunuldugu yargi alanlarindaki tiim yiriirliikteki yasalara uygun durumlar haricinde
kullanmayacaginizi, herhangi bir Temsilcinizin de kullanmasini saglamayacaginizi ya da bu kullanima izin
vermeyecedinizi beyan, taahhit ve kabul etmis olursunuz. Bu yikimliilik, Yonetilen Hizmetlere erigiminizin,
kullaniminizin veya bunlari etkinlestirmenizin veri depolamasiyla ilgili yurdrlukteki tim yasalara uygun
olmasini saglamayi da igerir ancak bununla sinirli degildir.

C. Kurulus igerigini kullanmak ve isbu S6zlesmede belirtilen tiim kullanimlara izin vermek icin gerekli tim
haklara, yetkilere, izinlere ve onaylara sahip oldugunuzu ve bunlari muhafaza edeceginizi; ayrica, bu
haklara, yetkilere, izinlere veya onaylara artik sahip olmadidiniz takdirde, ilgili Kurulus icerigini
kaldiracaginizi beyan, taahhiit ve kabul etmis olursunuz.

D. Sizin ve Sizi dogrudan veya dolayli olarak kontrol eden ya da Sizinle ortak Kontrol altinda olan herhangi
bir kurulus veya kisinin su 6zelliklere sahip olmadiginizi beyan, taahhit ve kabul edersiniz: (i) Apple
Business Hizmetlerinin mevcut oldugu Ulke veya bélgelerdeki herhangi bir yaptirim listesinde (ABD Hazine
Bakanligi'nin Ozel Olarak Belirlenen Vatandaslar Listesi veya ABD Ticaret Bakanhidi'nin Ticaretten Men
Edilen Kisiler Listesi ya da Kuruluslar Listesi dahil olmak Gizere ancak bunlarla sinirli kalmaksizin) olmak, (ii)
ABD'nin ambargo uyguladigi herhangi bir lilke veya bélgede is faaliyeti stirdiirmek ya da bulunmak veya (iii)
15 C.F.R Boliim 744 kapsaminda tanimlandidi sekilde askeri bir son kullanici olmak. "Kontrol", bir varligin
veya kisinin, s6z konusu varligin oy hakkina sahip menkul kiymetlerin sahipligi, tescilli sermayedeki bir
menfaat, so6zlesme ya da baska bir yolla, dider tarafin yonetim ilkelerinin talimatlarini yonetme veya
talimatlarina vesile olma gticlinii dogrudan ya da dolayl olarak elinde bulundurmasi anlamina gelir.

E. U(;Uncu bir taraf adina Apple Business Hizmetlerine erisir, bunlari kullanir veya uygularsaniz: (i) bu
sifatla s6z konusu Ucglncu taraf adina Apple Business Hizmetlerine erismek, bunlan kullanmak ve
uygulamak igin yasal olarak yetkiye sahip oldugunuzu ve olacaginizi; (i) Apple Business Hizmetlerine
erisiminiz, bunlari kullaniminiz ve uygulamaniz, s6z konusu Uclincli tarafin sagladigi yasal yetkiyi
asmayacagdini; (i) isbu Sozlesmeyi ve Apple Business Hizmetlerini kullanmak icin gereken diger tiim
yukumlGlikleri kabul ettiginizi ve (iv) s6z konusu Uglinci tarafin, isbu belgede belirtilen gerekli yetkileri
dogrulamak veya gecerli Yasalarin gerektirdigi bilgi veya materyalleri saglamak dahil olmak tizere makul
Olgtide gerekli oldugu sekilde Apple ile iletisim kurmaniz icin Size yetki verdigini ve Apple'in talebi lizerine
bu tir iletisimlerde Apple'a yardimci olacaginizi beyan, taahht ve kabul edersiniz.

F. Apple'a, Kurulusun Apple Business Hizmetlerine erisen herhangi bir cogunluk sahibi, ortak, yetkili,
yonetim kurulu Uyesi veya yoOneticisinin, bir Devlet Kurumunda resmi gorevli ya da c¢alisan oldugu veya
olacagi ("Hiikiimet Baglantih Taraf") konusunda tam ve dogru bilgi verdiginizi beyan, taahhiit ve kabul
edersiniz. Herhangi bir zamanda Kurulus, bir Temsilcinin Hilkiimet Baglantili Taraf oldugunu veya olacagini
fark ederse ya da bu yonde makul bir gerekgesi olursa, yasal olarak mimkin oldudu olglide, Apple'a
gecikmeksizin yazili olarak bildirimde bulunacaktir.

9. GARANTI REDDI
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YARGI BOLGENIZDE HARIC TUTULAMAYABILEN HAKLARA VEYA TELAFi YOLLARINA SAHIP
OLABILIRSINiZ. iSBU SOZLESMEDEKI HICBIR HUSUS, YASA TARAFINDAN SINIRLANMAYACAK,
UZERINDE DEGISIKLIK YAPILMAYACAK VEYA HARIC TUTULAMAYAN HICBIR YUKUMLULUGU
SINIRLAMA, UZERINDE DEGISIKLIK YAPMA YA DA HARIC TUTMA AMAGLI DEGILDIR VEYA BUNLAR
UZERINDE ETKIiSI YOKTUR. APPLE'IN iSBU SOZLESMEDEKI YUKUMLULUGUNE ILISKIN TUM
SINIRLAMALAR VEYA HARIC TUTMALAR YALNIZCA BU TUR SINIRLAMALARA YASALARIN iZiN VERDIGI
AZAMi OLCUDE GECERLI OLUR.

APPLE, APPLE BUSINESS HiZMETLERINi KULLANIMINIZIN KESINTISiZ VEYA HATASIZ OLACAGINI
GARANTI, BEYAN YA DA TAAHHUT ETMEZ VE APPLE'IN MUNHASIR TAKDIRINE BAGLI OLARAK APPLE
BUSINESS HIiZMETLERININ KULLANIMINA VEYA BUNLARA ERISIME SINIRLAMALAR YA DA
KISITLAMALAR GETIREBILECEGINI, APPLE BUSINESS HiZMETLERININ BAZILARINI YA DA TAMAMINI
BELIRSIZ SURELERLE KALDIRABILECEGINi VEYA APPLE BUSINESS HiZMETLERINi (VEYA BUNLARIN
HERHANGI BIR KISMINI) HERHANGI BIR ZAMANDA, TARAFINIZA BILDIRIMDE BULUNMAKSIZIN YA DA
TARAFINIZA KARSI HERHANGI BiR SORUMLULUK USTLENMEKSIZIN SUNMAYI DURDURABILECEGINI
KABUL VE BEYAN EDERSINIZ.

APPLE, APPLE BUSINESS HiZMETLERININ TUM KONUM VEYA BOLGELERDE MEVCUT OLDUGUNU
GARANTI ETMEZ, BEYAN YA DA TAAHHUT ETMEZ VE MEVCUT OLDUKLARI OLCUDE, SOZ KONUSU
KONUM VEYA BOLGELERDE KULLANILAN TUM DILLERIN ERISILEBILIR OLACAGINI DA GARANTI ETMEZ;
AYRICA APPLE, APPLE BUSINESS HiZMETLERININ BELIRLI BIR KONUMDA TARAFINIZCA KULLANIMI iCIN
UYGUN VEYA iZiN VERILEBILIR OLDUGUNA iLiSKIN HERHANGI BiR BEYANDA BULUNMAZ.

AYRICA, APPLE BUSINESS HiZMETLERININ NUKLEER TESISLER, HAVA ARACI SEYIR VEYA ILETISIM
SISTEMLERI, HAVA TRAFIK KONTROLU, YASAM DESTEGI YA DA SILAH SISTEMLERI DAHIL ANCAK
BUNLARLA SINIRLI OLMAMAK KAYDIYLA, APPLE BUSINESS HiZMETLERI TARAFINDAN VEYA APPLE
BUSINESS HIiZMETLERI YOLUYLA SUNULAN ICERIK, VERI VEYA BILGILERDEKI KUSURLAR,
GECIKMELER, HATALAR VEYA YANLISLIKLARIN OLUM, KiSISEL YARALANMA YA DA CiDDi FiZIKSEL VEYA
CEVRESEL ZARARA YOL ACABILECEGI DURUMLAR VEYA ORTAMLARDA KULLANIMA YONELIK VEYA
UYGUN OLMADIGINI DA KABUL EDERSINIZ.

APPLE VEYA HERHANGI BiR APPLE PERSONELI TARAFINDAN VERILMIiS SOZLU VEYA YAZILI BILGILER
YA DA TAVSIYELER, BU SOZLESMEDE ACIKCA BELIRTILMEMIS BiR GARANTI OLUSTURMAYACAKTIR.
APPLE BUSINESS HiZMETLERININ KUSURLU OLDUGU KANITLANIRSA GEREKLi HER TURLU SERViIS,
ONARIM VEYA DUZELTME MASRAFLARINI USTLENECEGINiZi KABUL EDERSINIZ.

APPLE BUSINESS HiZMETLERINIi KULLANMANIZ VEYA KULLANAMAMANIZIN RiSKININ TAMAMEN SiZE
AIT OLDUGUNU ACIKCA KABUL EDERSINiZ. APPLE BUSINESS HiZMETLERIi, KULLANIMINIZ iCIN
TICARETE ELVERISLILIK, TATMIN EDICiI KALITE, BELIRLI BIR AMACA UYGUNLUK, ZAMANLAMA,
ZILYETLIK, TASARRUF HAKKI, HATASIZLIK VE IHLAL ETMEMEYE iLISKIN TUM ZIMNi GARANTILER DAHIL
ANCAK BUNLARLA SINIRLI OLMAMAK UZERE, ACIK VEYA ZIMNi HICBIR TURDE GARANTI OLMAKSIZIN
"OLDUGU GIBI" VE "SUNULDUGU GIBI" SAGLANIR. APPLE, APPLE BUSINESS HIZMETLERININ
GEREKSINIMLERINIiZi KARSILAYACAGINI, DIGER HERHANGI BiR APPLE URUNU VEYA HERHANGI BIR
UCUNCU TARAF YAZILIMI, UYGULAMASI, URUNU, HiZMETIi YA DA IiCERIGIi iLE UYUMLU OLACAGINI
VEYA BUNLARLA BIRLIKTE CALISACAGINI YA DA AG ARIZALARINDAN, KAYIPTAN, BOZULMADAN,
SALDIRIDAN, VIRUSLERDEN, MUDAHALEDEN, YETKISiZ ERISIMDEN VEYA DIGER GUVENLIK
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iHLALLERINDEN ARi OLACAGINI BEYAN VEYA GARANTI ETMEZ VE BUNLARLA iLGiLi HERHANGI BIR
SORUMLULUGU REDDEDER.

10. TAZMINAT

Yasalarin izin verdigi azami 6lclide, bir veya birden fazla Apple Tazmin Edilen Tarafina karsi acilan ve
asagidakilerden kaynaklanan veya bunlarla baglantili olan (i) herhangi bir tahkim, yargisal veya idari dava,
takip, talep, istem, sorusturma veya diger yargilamada (topluca "Yargilama" ve faizleri ile birlikte
"Zararlar") hikmedilen veya sulh yoluyla 6denen tum tutarlar ile (ii) bir Yargilamanin savunulmasi veya
buna iliskin herhangi bir sorusturma ya da muzakere kapsaminda katlanilan, mahkeme basvuru harglar,
mahkeme masraflari, tahkim Ucretleri, tanik Gcretleri ile avukat ve diger uzmanlara ait licret ve giderler dahil
ancak bunlarla sinirli kalmaksizin cepten yapilan her tiirli masraf (topluca "Dava Giderleri" ve Zararlar ile
birlikte "Tazmin Edilebilir Zararlar") bakimindan, Apple'l ve onun yoneticilerini, yetkililerini, galisanlarini,
bagh kuruluslarini, temsilcilerini, yiiklenicilerini ve lisans verenlerini (her biri "Apple Tazmin Edilen Tarafi")
vergi sonrasli esasina gore tazmin edecek ve zarar gormemelerini saglayacak ve Apple'in miinhasir tercihine
bagll olarak savunacaksiniz: (a) Sizin veya herhangi bir Temsilcinin isbu S6zlesmeyi ihlali, isbu S6zlesme
kapsamindaki herhangi bir beyan, garanti veya taahhldin ihlali, yUrurlikteki herhangi bir Yasaya
uyulmamasi ya da Apple Business Hizmetlerine erisim veya bunlarin kullanimiyla baglantili fiil veya ihmalleri;
(b) Apple'in, isbu Sézlesme uyarinca izin verildigi sekilde, Kurulus Bilgilerini veya Kurulus icerigini tek basina
veya diger igeriklerle birlikte kullanmasi ya da bunlarin tanitimini yapmasi; (c) isbu S6zlesme ile baglantili
olarak Apple'in veya herhangi bir Ugincu tarafin patent, telif hakki, ticari marka, ticari sir, entegre devre
topografyasi veya diger herhangi bir fikri mulkiyet ya da mulkiyet hakkinin haksiz kullanimi veya ihlali; (d)
Kurulus iceriginden kaynaklanan hakaret veya bir bagkasinin gizlilik ya da mahremiyetinin ihlali; (e) Kurulus
icerigi ile baglantili olarak gerceklestirilen yanlis, aldatici, haksiz veya kétiiye kullanima dayali fiil ya da
uygulamalar veya (f) Kurulusun isbu S6zlesme kapsamindaki yukimlillklerini yerine getirmesi veya Apple
Business Hizmetlerini kullanmasinin kisisel yaralanmaya veya maddi zarara neden olmasi (her ikisi de dahil
olmak Uzere (a)'dan (f)'ye kadar olan alt bolimler, topluca "Talepler" olarak anilir). Apple'in 6nceden yazili
onayi olmadan, herhangi bir sorumluluk kabuliinde bulunamaz, Apple'in haklarini etkileyen veya Apple'l ya
da herhangi bir Apple Tazmin Edilen Tarafini herhangi bir sekilde bagdlayan herhangi bir Talep (veya benzeri
anlasma) ile ilgili uzlasmaya varamaz ya da Apple ya da herhangi bir Apple Tazmin Edilen Tarafi ile ilgili
herhangi bir uzlagsma detayini kamuoyuna aciklayamazsiniz.

Apple, tazminat talep ettigi herhangi bir talep hakkinda size derhal bildirimde bulunacaktir. Béyle bir
bildirime on (10) glin icinde yanit vermezseniz talebe itiraz etmediginiz varsayilir. Bir Talep savunmasini
Ustlenmek icin Apple'in savunma talebini kabul ettidinize dair Apple'a bildirimde bulunmaniz gerekir. Bunun
hemen ardindan Apple tarafindan makul sekilde kabul edilebilecek bagimsiz bir hukuk danismaniyla
calisarak ilgili iddiada sizi temsil etmesini saglayacaksiniz. Apple Tazmin Edilen Tarafi, asagidaki durumlarda
kendi segecedi bir avukatla ve sizin katiliminiz olmaksizin bir Talebin savunmasina katilabilir: (1) Apple
Tazmin Edilen Tarafina Talebi savunmayi reddettiginizi bildirirseniz, (2) Apple Tazmin Edilen Tarafinin size
Talep hakkinda bildirimde bulunmasindan sonraki onuncu ginun sonunda gece yarisina kadar Talebi
savunacaginizi bildirmezseniz veya (3) Sizinle Apple Tazmin Edilen tarafinin ayni avukat tarafindan temsil
edilmesi, o avukatin gérusune gore, ¢ikar ¢catismasi olusturuyorsa. Apple Tazmin Edilen Tarafinin bir Talebin
savunmaslyla baglantili olarak katlandigi Dava Giderlerini, savunmay! devralmadan 6nce 6demekle
yukUmlisunuz. Herhangi bir Tazmin Edilebilir Zarar bakimindan édemeniz gerekecek tutar, ilgili Apple
Tazmin Edilen Tarafini, s6z konusu Tazmin Edilebilir Zarar hic dogmamis olsaydi bulunacagi konuma, vergi
sonrasi esasina gore yeniden getirmeye yeterli bir tutar olacaktir.

11. SORUMLULUGUN SINIRLANDIRILMASI
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GECERLI YASALAR TARAFINDAN YASAKLANMADIGI OLCUDE, APPLE, ONUN YONETICILERI,
YETKILILERI, CALISANLARI, BAGLI KURULUSLARI, TEMSILCILERI, YUKLENICILERI VEYA LISANS
VERENLERI, VERI YA DA BILGILERIN BOZULMASI VEYA KAYBI, KAR KAYBI, IS KESINTISI, HERHANGI BIR
VERI YA DA BILGININ ILETILEMEMESI VEYA ALINAMAMASI, HERHANGI BiR URUN, HiZMET, OZELLIK YA
DA ISLEVSELLIKTEKiI HATALAR VEYA EKSIKLIKLER YA DA APPLE BUSINESS ARACILIGIYLA SUNULAN
HERHANGI BIR URUN, HiZMET, OZELLIK VEYA iSLEVSELLIGIN KULLANIMI YA DA KULLANILAMAMASI
SONUCUNDA ORTAYA CIKAN HER TURLU KAYIP VEYA ZARAR DAHIL OLMAK UZERE ANCAK BUNLARLA
SINIRLI KALMAKSIZIN iSBU SOZLESMEDEN YA DA APPLE BUSINESS HiZMETLERINi KULLANIMINIZDAN
VEYA BUNLARA ERISIMINIZDEN YA DA BUNLARI KULLANAMAMANIZDAN VEYA BUNLARA
ERISEMEMENIZDEN KAYNAKLANAN YA DA BUNLARLA BAGLANTILI OLAN KiSISEL YARALANMALAR
VEYA HER TURLU DOGRUDAN, DOLAYLI, ARIZi, CEZAI, OZEL YA DA SONUC OLARAK ORTAYA CIKAN
ZARARLARDAN; SOZLESME, GARANTI, HAKSIZ FiiL (IHMAL DAHIL), URUN SORUMLULUGU, HERHANGI
BIR KANUNI YUKUMLULUGUN iHLALI, TAZMINAT ILKELERI VEYA DIGER HERHANGI BIR HUKUKIi SEBEP
UYARINCA VE BU TUR ZARARLARIN OLASILIGI BILDIRILMIS OLSA DAHIi, ANA AMACIN ULASILAMASA
VEYA HICBIR TELAFi YOLU YOKSA BILE SORUMLU TUTULAMAZ. HICBIR DURUMDA, APPLE'IN iSBU
SOZLESME UYARINCA HER TURLU ZARAR iCIiN (KiSISEL YARALANMA HALLERINDE YURURLUKTEKI
YASALAR UYARINCA GEREKEBILECEK DURUMLAR HARIC OLMAK UZERE), HAKSIZ FilL VEYA
SOZLESMEYE DAYALI OLARAK DOGABILECEK TOPLAM SORUMLULUGU, ELLi DOLARI (50,00 $)
ASMAYACAKTIR. YUKARIDAKI SINIRLAMALAR, USTTE BELIRTILEN COzZUM, ESAS AMACINI
KARSILAMASA BILE GECERLI OLACAKTIR.

12. GizLiLiK

Apple Business Hizmetlerini kullaniminizin bir pargasi olarak Apple, genel olarak herkese agik olmayan 6n
surim ozelliklere erisim de dahil olmak Gzere, gizli olarak etiketlenmis veya belirlenmis olsun ya da olmasin,
herkese agik olmayan, 6zel veya gizli bilgi ya da materyalleri (toplu olarak "Apple Gizli Bilgileri") Size
herhangi bir bicimde (6rnegin, yazil, s6zll, gorsel, elektronik veya dider herhangi bir somut ya da soyut
bicimde) saglayabilir. Tim 6n stirim 6zelliklerin (6n strim belgeler dahil) ve 6n strim 6zellikleri ifsa eden
diger Apple materyallerinin Apple Gizli Bilgileri olarak sayildigini, 6n striim 6zelliklerin ticari olarak piyasaya
sirtlmesinin ardindan artik gizli olmayacagdi sartiyla kabul edersiniz. Ayrica, Apple Business Hizmetleri ile
ilgili olarak Apple tarafindan veya Apple adina elde edilen, Uretilen ya da olusturulan verilerin ve kullaniciyla
ilgili her tlrll faaliyetin Apple Gizli Bilgileri olarak sayildigini kabul edersiniz. Yukaridaki hikimlere halel
getirmeksizin, Apple Gizli Bilgileri sunlari igermeyecektir: (a) Sizin hataniz veya isbu Sozlesmeyi ihlaliniz
olmaksizin genel olarak ve yasal olarak herkese acik olan bilgiler; (b) Apple tarafindan genel olarak halka
sunulan bilgiler; (c) herhangi bir Apple Gizli Bilgisi kullanilmadan veya bu bilgilere atifta bulunulmadan Sizin
tarafinizdan bagimsiz olarak gelistirilen bilgiler ya da (d) herhangi bir gizlilik yikimlGligu olmaksizin Size
aktarma veya ifsa etme hakkina sahip bir Gglncu taraftan hakli olarak elde edilen bilgiler.

Apple Gizli Bilgilerini, en azindan benzer 6neme sahip kendi gizli bilgilerinizi korumak icin gosterdiginizle
ayni, fakat makul bir 6zen derecesinden daha az olmayacak bir 6zen derecesiyle korumayi taahhiit
edersiniz. Apple Gizli Bilgilerini yalnizca isbu S6zlesme kapsaminda Apple Business Hizmetlerine erisme,
bunlari kullanma ve bu kapsamdaki ytukimliltklerinizi yerine getirmek amaciyla kullanmayi ve Apple Gizli
Bilgilerini Siz veya herhangi bir Gg¢lnci tarafin menfaati dahil olmak Uzere baska herhangi bir amacla
kullanmamayi kabul edersiniz. Ayrica, Apple Gizli Bilgilerini (i) bu amaci gerceklestirmek igin bilmesi gereken
ve en az burada belirtilen gizlilik yaktimlulikleri kadar kisitlayici yazili bir s6zlesmeye tabi olan Temsilciler
disinda hi¢ kimseye ifsa etmeyeceginizi veya yaymayacagdinizi ya da (ii) Apple tarafindan dnceden yazili
olarak aksi kararlastirimadikga veya aksine izin verilmedikce ifsa etmeyeceginizi taahhit edersiniz. B6lim
12'deki sartlarin Temsilciler tarafindan her tirlt ihlali sizin sorumlulugunuzda olacaktir. Apple Gizli Bilgilerini
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ifsa etmeden 6nce Apple'a bu tir bir gerekliligi bildirmek icin makul adimlari atmaniz ve Apple Gizli Bilgilerini
koruyarak hareket etmeniz sartiyla, gecerli Yasalarin gerektirdigi olclide Apple Gizli Bilgilerini ifsa
edebilirsiniz. Apple Gizli Bilgilerinin uygunsuz sekilde ifsa edilmesinden kaynaklanan zararlarin onarilamaz
olabilecegini kabul edersiniz; bu nedenle Apple, diger tiim ¢ézim yollarina ek olarak, ihtar ve ihtiyati tedbir
dahil olmak lzere, adil bir tazminat talep etme hakkina sahiptir.

13. VERI GiZLiLiGi VE GUVENLIGi

Bu Sozlesmede aksi belirtiimedikge, Apple tarafindan Apple Business Hizmetleri ile baglantili olarak
gerceklestirilen tim veri isleme faaliyetleri, https://www.apple.com/legal/privacy/en-ww/ adresinde (veya
bunun yerine gececek herhangi bir web sitesinde) yayinlanan Gizlilik Politikasina uygun sekilde
yuritdlecektir. Apple Business Hizmetleri kapsaminda saglanan, kimligi belirlenmis veya belirlenebilir
bireylerle ilgili verilerin ("Kisisel Veriler") islenmesinden hangi Apple kurulusunun sorumlu olduguna dair
daha fazla bilgi icin Iutfen https://www.apple.com/legal/privacy/en-ww/affiliated-company/ adresine bakin.
Kisisel Verilerle ilgili tim gecerli yasalara, 6zellikle de Kisisel Verilerin herhangi bir yargi bolgesinden baska
bir yargi bolgesine aktarimina iliskin gecerli yasalara uymayi kabul etmis olursunuz.

Apple Business Hizmetlerini kullanmak suretiyle, Apple'in, diger hususlarin yani sira, Apple Business
Hizmetlerini sunmak, dederlendirmek, degistirmek veya gelistirmek ve Apple Business Hizmetleri hakkinda
sizinle iletisim kurmak amaciyla, Apple Business Hizmetlerini kullaniminiza iligskin bilgileri kullanabilecegini
kabul ve beyan edersiniz. Ayrica Apple'in Apple Business Hizmetleriyle baglantili olarak son kullanici
faaliyetleriyle ilgili verileri toplayabilecedini ve kullanabilecegini onaylar ve kabul edersiniz. Bu veriler; Apple
Business Hizmetlerini analiz etmek, raporlamak ve gelistirmek igin kullanilir. Apple tarafindan Apple
Business Hizmetleri ile baglantii olarak toplanan tim veriler, herkese acik olarak
yayinlanan, apple.com/privacy adresinde (veya bunun yerine gececek herhangi bir web sitesinde) bulunan
Gizlilik Politikasina uygun olarak islenir ve kullanilir.

Ayrica, Apple'in acik yazili izni olmadan veya Yasalarin gerektirdidi durumlar disinda, son kullanicilarla ilgili
raporlama dahil ancak bununla sinirli olmamak Uzere, Size Apple tarafindan saglanan herhangi bir veriyi
kullanarak bir kiginin kimligini yeniden belirleme girisiminde bulunmayacaginizi onaylar ve kabul edersiniz.
Yukaridaki hiikiimlere halel getirmeksizin ad, e-posta adresi ve telefon numarasi dahil olmak UGzere Apple
Business Hizmetlerini kullaniminizla iligkili Kisisel Veriler, Apple Business Hizmetlerinin saglanmasi ve
sUrdurilmesiyle badlantil olarak Kurulusla iliskili diger hesaplar tarafindan gorilebilir.

Apple'in takip etme politikasina uygun olarak Apple Business Hizmetlerine iligkin, kullanicinin Uygulama
Takibinde Seffaflik APl'leri aracilidiyla acik izni alinmaksizin herhangi bir bireyi veya aygiti izlemek igin
kullanilabilecek hicbir bilgiye erismeyeceginizi, bunlar kullanmayacaginizi ya da baska bir sekilde
islemeyeceginizi kabul edersiniz. Takip etme,
https://developer.apple.com/app-store/user-privacy-and-data-use adresinde (veya bunun vyerine
gececek diger bir web sitesinde) bulunan Apple'in politikalari ve yonergelerinde tanimlanir.

14. DEGISIKLiK VEYA TADIL

Apple, tamamen kendi takdirine bagl olarak, bu Sézlesmeyi size bildirimde bulunmak suretiyle veya
bildirimde bulunmaksizin istedigi zaman degistirme ya da tadil etme hakkini sakh tutar. Bildirimde
bulunulmasi durumunda, tadil edilen bu sartlar Size B6lim 18 (Bildirimler) uyarinca bildirim yapildidi anda
veya bu bildirimde belirtilen daha sonraki bir tarihte yirirlige girecektir. Bu S6zlesmeyi diizenli olarak
gdzden gecirmenin sizin sorumlulujunuzda oldugunu kabul ve taahhiit edersiniz. BU SOZLESMEDE
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YAPILAN HERHANGI BIR DEGISIKLIGI KABUL ETMEMENIZ DURUMUNDA APPLE BUSINESS
HiZMETLERINE TUM ERIiSIMINizi VE BU HiZMETLERI KULLANIMINIZI DERHAL DURDURMALISINIZ. BU
SOZLESMEDE HERHANGI BIiR DEGISIKLIK YAPILDIKTAN SONRA APPLE BUSINESS HiZMETLERINI
KULLANMAYA DEVAM ETMENiZ, BU SOZLESMEYi DEGISTIRILMIS HALIYLE KABUL ETTIGINiZ
ANLAMINA GELECEKTIR.

15. FESiH VEYA ASKIYA ALMA

Taraflardan herhangi biri, kendi takdirine bagl olarak herhangi bir zamanda bildirimde bulunup isbu
Sozlesmeyi neden gostermeksizin feshedebilir; ancak, bu tur bir fesih bildiriminden sonra Apple Business
Hizmetlerinin tarafinizca kullaniimaya devam edilmesi, o sirada gecerli olan S6zlesmeye tabi olur. Apple'in
miisteri destek ekibine e-posta géndererek bildirimde bulunabilirsiniz. isbu S6zlesmenin, isbu Sézlesmede
acikca aksi belirtiimedikce herhangi bir sekilde sona ermesi veya feshi tzerine: (a) Apple'a verilen, isbu
S6zlesmenin sona ermesi veya feshedilmesinden sonra da gecerliligini koruyan lisanslar haricinde,
Taraflardan herhangi birinin digerine isbu S6zlesme kapsaminda verdigi tim haklar, lisanslar, onaylar ve
yetkiler derhal sona erer ve (b) Apple Business Hizmetlerinin tim kullanimini durdurursunuz.

iISBU SOZLESMENIN SONA ERMESIi VEYA FESHINDEN SONRA DA, BOLUM 6(B) ILA 6(E) VE 7 LA 25'TE
DUZENLENEN HAKLAR VE YUKUMLULUKLER YURURLUKTE KALMAYA DEVAM EDECEKTIR. iSBU
SOZLESMEDEKI AKSI HERHANGI BIR HUKME BAKILMAKSIZIN APPLE, KENDi TAKDIRINE BAGLI OLARAK,
DOGRUDAN VEYA DOLAYLI SEKILDE, DERHAL VE ONCEDEN BILDIRIMDE BULUNMAKSIZIN APPLE
BUSINESS HiZMETLERININ TUMUNE YA DA HERHANGI BIR KISMINA ERIiSIMINiZi VEYA KULLANIMINIZI
ASKIYA ALABILIR, SONLANDIRABILIR YA DA BASKA BIR SEKILDE ERISME VEYA KULLANMA iZNi
VERMEYEBILIR VE APPLE'IN BU TUR HAKLARI UYGULAMASI DURUMUNDA SiZE YA DA HERHANGI BIR
UCUNU TARAFA YUKUMLULUGU OLMAYACAKTIR. Bu Béliim 15, Apple'in yasa, hakkaniyet veya isbu
Sozlesme kapsamindaki diger haklarini ya da telafi yollarini sinirlamaz.

16. TARAFLARIN iLiSKiSi

Bu Sozlesmenin Apple ile aranizda herhangi bir aracilik iliskisi ya da bir ortaklik, ortak girisim, istihdam,
temsil iligkisi veya baska bir yasal birlik bigcimi yarattigi kabul edilmeyecek olup agikga, dolayl olarak,
gorunuste ya da baska bir sekilde bunun aksini beyan edemezsiniz. Bu S6zlesme, G¢uncu taraflar lehine
hikim ifade etmemektedir.

17. BASIN BULTENLERIi VEYA DIGER TANITIM FAALIYETLERI

Yalnizca kendi takdirine bagli olarak Apple'in vermemeyi de tercih edebilecedi acik 6n yazili onayi
olmaksizin, bu Soézlesme veya Apple ile olan herhangi bir iligki ile ilgili herhangi bir basin bulteni
yayinlayamaz veya bagka bir basin aciklamasi yapamazsiniz.

18. BILDIRIMLER

Bu So6zlesme ile ilgili tim bildirimler yazili olacaktir. Apple'dan size yapilacak tim bildirimler, Apple Business
Hizmetleri ile bagdlantili olarak Apple'a verdiginiz e-posta adresinize veya posta adresinize gonderildidi anda
teblig edilmis kabul edilir. Apple'dan size gonderilecek bildirimleri almak amaciyla Apple Business
Hizmetleri kapsaminda Apple'a verdiginiz e-posta adresinizi ve posta adresinizi diizenli olarak kontrol
etmeyi, bu bildirimleri derhal incelemeyi ve bu adreslere erisiminizi kaybettiginizde Apple'' hemen
bilgilendirmeyi kabul etmis olursunuz. isbu Sézlesmede aksi belirtiimedikge bu Sézlesme ile ilgili Apple'a
yapilacak tim bildirimler asagidaki sekilde teblig edilmis sayilir: Apple Inc., Legal (attn: Apple Business
Legal), One Apple Park Way, MS 37-2ISM, Cupertino, CA 95014, Amerika Birlesik Devletleri adresine (a)
bireysel olarak teslim edildiginde, (b) teslim belgesiyle birlikte ticari gece kuryesiyle gdnderildikten g (3)
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is glinu sonra veya (c) birinci sinif ya da onayli posta ile, posta lcreti 6denmis olarak, (a), (b) ve (c)
maddelerinde belirtilen yontemlerle gonderildikten bes (5) is giini sonra. Taraflardan biri diger Taraf'a
yukarida aciklandigi sekilde veya Apple Business tizerinden yazil bildirimde bulunarak e-posta ya da posta
adresini degistirebilir.

19. iHTILAFLARIN GOZUMU; GECERLi YASALAR

isnu Sézlesmeden kaynaklanan veya bununla baglantili tiim ihtilaflar, Uluslararasi Ticaret Odasi Tahkim
Kurallari ("ICC Kurallan") uyarinca, ICC Kurallarina uygun olarak atanan t¢ hakem tarafindan nihai olarak
¢cozulecektir.

Tahkim yeri San Francisco, Kaliforniya olacaktir. Tahkimin dili ingilizce olacaktir. Taraflar, ICC Kurallarinin
yani sira tahkimin Uluslararasi Tahkimde Delillerin Toplanmasi hakkindaki Uluslararasi Barolar Birligi (IBA)
Kurallarina gore yapilmasini kabul etmektedir.

Taraflar, herhangi bir tahkim siirecinin varligini ve tahkimde verilen tiim kararlarin yani sira, tahkimin amaci
icin yasal islemlerde olusturulan tim materyalleri ve yasal islemlerde baska bir taraf¢ca sunulan, baska
sekilde alenilik kazanmamis dider tim belgeleri, yasal ylikiimlGlik nedeniyle, yasal bir hakki korumak veya
aramak veya bir mahkeme veya bagka bir adli makamin huzurunda yasal islemlerde verilen bir karari
uygulamak veya bir karara itiraz etmek icin bir tarafga agiklanmasinin gerekli olabilecegdi durumlar haricinde
gizli tutmayi taahhit etmektedir.

Hakemlerin licret ve masraflari dahil olmak tzere tahkimle ilgili dogrudan giderler, ICC Kurallarina tabi olmak
kaydiyla, prensip olarak taraflarca esit sekilde paylasilacaktir. Varsa durugsma tutanak gorevlisi ve islemin
transkripsiyon masraflarini, bunlari talep eden Taraf 0der; ancak hakemler tarafindan talep edilirse bu
masraflar Taraflar arasinda esit olarak paylasilir. Her Taraf kendi masraflarini ve avukatlik Ucretlerini karsilar
ve hakemlerin, herhangi bir Tarafin masraflarini veya avukatlik licretlerini diger Tarafa tahsis etme yetkisi
yoktur.

isbu Sézlesme ve Sézlesmeden dogan veya isbu Sézlesme ile baglantili herhangi bir ihtilaf, kanun ilkeleri
tercihi dikkate alinmaksizin New York Eyaleti yasalarina tabi olacak; ancak bu tahkim maddesi ve burada
yapilacak herhangi bir tahkim, Federal Tahkim Yasasi Bolim 1 ve 2'ye tabi olacaktir. Milletlerarasi Mal
Satimina iligkin S6zlesmeler Hakkinda Birlesmis Milletler Antlasmasi bu Sézlesme'ye uygulanmayacaktir.

Bu Sozlesmenin higbir hilkmu, Taraflardan herhangi birinin herhangi bir yetkili mahkemeden ihtiyati tedbir
talep etmesine engel olusturmayacak ve bu tirden bir talep, S6zlesmenin tahkime goéturilmesiyle uyumsuz
ya da tahkime gitme hakkindan feragat olarak kabul edilmeyecektir. Taraflar ihtiyati tedbir karari almak igin
teminat gerekliliklerinden is burada feragat etmektedir.

20. UYUMLULUK

Apple Business Hizmetlerini veya bunlarin herhangi bir kismini, Amerika Birlesik Devletleri'nin Yasalari,
Apple Business'a eristidiniz veya Apple Business Hizmetlerini kullandiginiz yargi alaninin Yasalari ya da
diger gecerli Yasalar tarafindan izin verilmedikce kullanamaz, ihrag edemez, yeniden ihrag edemez, ithal
edemez, satamaz veya devredemezsiniz. Bununla sinirl olmamak Uzere, 0Ozellikle Apple Business
Hizmetlerinin ABD tarafindan ambargo uygulanan herhangi bir ilkede kullanilamayacagini veya ABD Hazine
Bakanligi'nin Ozel Olarak Belirlenen Vatandaslar listesi ya da ABD Ticaret Bakanligi'nin Ticaretten Men
Edilen Kisiler Listesi veya Kuruluslar Listesinde ya da baska herhangi bir sinirli taraf listesinde yer alan
herhangi bir kisiye ihrac edilemeyecegini veya yeniden ihra¢ edilemeyecegini kabul etmis olursunuz.
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21. UCUNCU TARAF MATERYALLER

Apple Business Hizmetlerinin bazi boélumleri, G¢lncu taraflara ait bilgi, yazilim, materyal veya hizmetleri
goruntuleyebilir, icerebilir, kullanabilir veya kullanima sunabilir ya da belirli Gglincu taraf web sitelerinin
baglantilarini verebilir ("Uglincii Taraf Materyalleri). Uciincii Taraf Materyallerinin onaylari, lisans
hikUmleri ve sorumluluk retleri, Apple Business Hizmetleri veya bunlarin ilgili bolimindn elektronik
belgelerinde bulunmakta olup Ugiincli Taraf Materyallerine iliskin kullaniminiz bunlarin kendi sartlarina
tabidir.

Apple, Apple Business Hizmetlerinin veya Uclincii Taraf Materyallerinin belirli bir yerde uygun, dogru veya
kullanilabilir olduguna iliskin higbir beyanda bulunmaz. Uglincii Taraf Materyallerini kullanmayi veya bunlara
erismeyi sectiginiz takdirde, bunu Riski kendinize ait olmak lizere yaparsiniz ve gegerli Yasalara, sartlara ya
da diger gereksinimlere uymaktan sorumlu olursunuz. Apple, Uglincii Taraf Materyalleri veya {iciinci
taraflarin diger materyalleri, triinleri ya da hizmetleri igin Size veya baska herhangi bir kisiye karsi herhangi
bir yikimlulik ya da sorumluluk garantisi veya onayi vermez ya da bunlarla ilgili herhangi bir ylikiUmlUlGgu
veya sorumlulugu bulunmaz. Apple Business Hizmetleri ve Uciincii Taraf Materyalleri, tim dillerde veya her
Ulkede ve bolgede mevcut olmayabilir.

22. DIiGER SOZLESMELER

Apple ile aranizda yururlikte olan, isbu S6zlesmeyi icermeyen veya buraya referans yoluyla dahil edilmeyen
diger tiim sézlesmeler ("Diger Sézlesmeler"), bu Sézlesmeden badimsizdir. isburada veya Diger
Soézlesmelerde aksi yazili olarak belirtiimedikge, isbu S6zlesme higbir durumda Diger S6zlesmelerin sartlari
olarak kabul edilmez. Diger S6zlesmelerin sartlari da hi¢bir durumda isbu S6zlesmenin sartlari olarak kabul
edilemez. isbu Sézlesmenin hicbir ihlali, Diger Sézlesmelerin ihlali anlamina gelmez ve bunun tersi de
gecerlidir. isbu Sézlesme kapsamindaki yiikiimliiliiklerinizin yerine getirilmesinin, Apple'in Apple Business
Hizmetleriyle ilgili baska herhangi bir sdzlesmeye girmesine veya herhangi bir ek beyan ya da garanti
vermesine bagli olmadidini onaylar ve kabul edersiniz.

23. GECERLIDiL

iISBU SOZLESMENIN AMERIKA BIRLESIK DEVLETLERI, INGILiZCE DILINDEKi KOPYASI ORIJINAL VE
GECERLI OLACAK, TARAFLAR ARASINDAKI MUTABAKATI TESKIL EDECEKTIR. BU SOZLESME APPLE
TARAFINDAN BASKA BIR DILDE VEYA INGILiZCE DILININ BASKA BIiR TURUNDE SUNULURSA HERHANGI
BiR CEVIRI YA DA INGILIZCE DILININ BASKA HERHANGI BiR TURU ILE CELISMESI DURUMUNDA
(UYGULANACAK HUKUKUN ZORUNLU HUKUMLERIYLE CELISMEDIGiI SURECE), BOYLE BiR SURUMDE
ACIKCA AKSi BELIRTILMEDIKCE AMERIKA BIRLESIK DEVLETLERI, INGILIiZCE DiLi GECERLI VE
BELIRLEYICi OLACAKTIR. Fransa'da veya Kanada'nin Quebec Eyaleti'nde bir devlet kurumu, birimi, araci
veya teskilatiysaniz asagidaki hiikiim uygulanir: Taraflar, bu Sézlesmenin ve ilgili tim belgelerin ingilizce
dilinde kaleme alinmasini talep ettiklerini onaylamaktadir. Les Parties ont exigé que le présent contrat et
tous les documents connexes soient rédigés en anglais.

24. DEVLETIN YARGI DOKUNULMAZLIGI

Herhangi bir yargi alaninda, siz veya varliklariniz igin, isbu S6zlesme kapsamindaki yikumlulUklerinizle ilgili
olarak dava tebliginden, yargi yetkisinden, dava, hiikiim, icra, haciz (hiikiim 6ncesi, icrayi destekleyici veya
diger sekilde) veya diger hukuki streclerden dokunulmazlik (ister devlet, ister egemen veya bagska tirde
olsun) talep etme hakkiniz bulunuyorsa veya s6z konusu yargi alaninda bu tir bir dokunulmazlik (talep edilip
edilmedigine bakilmaksizin) size veya varliklariniza atfedilebiliyorsa, siz igsbu belge ile s6z konusu
dokunulmazligy, ilgili yargi alaninin izin verdigi en genis olglide talep etmeyeceginizi ve geri donilmez
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bicimde bundan feragat ettiginizi kabul ve taahhit edersiniz. Bu feragat, ¢zellikle geri alinamaz nitelikte
olacak sekilde yurirltige girecektir.

25. MUHTELIF

Bu Sozlesme, Apple ile aranizdaki s6zlesmenin tamamini teskil eder ve Apple Business Hizmetlerine
erisiminiz ve kullaniminiz buna tabidir; Bolim 22'de belirtilenler (Diger Sézlesmeler) hari¢ olmak Uzere,
Apple ile aranizdaki onceki tim soOzlesmelerin yerine gecer. Apple, bu Sozlesmedeki hak ve
yukUmluldklerini, tamamini veya bir kismini, herhangi bir kisitlama veya bildirim olmaksizin devredebilir. Bu
S6zlesmeyi (veya burada yer alan yikumltliklerinizi), yasalar geredi veya birlesme yoluyla ya da baska
herhangi bir sekilde, Apple'in énceden yazili onayl olmaksizin devredemezsiniz; Apple'in dnceden yazili
onayi olmadan yapilan herhangi bir devir girisimi gegersiz ve hiikiimsiizdiir. isbu Sézlesmenin herhangi bir
bolimuanun gecersiz veya uygulanamaz kabul edilmesi durumunda bu bolum, Taraflarin baslangigtaki
niyetlerini olabildigince yakin bir bigcimde yansitacak sekilde vyurirlikteki Yasayla tutarli olarak
yorumlanacak ve diger bollimler eksiksiz olarak gegerli ve yirirliikte kalmaya devam edecektir. Apple'in bu
Sozlesmedeki herhangi bir hak veya hikmu uygulamamasi, bu hak veya hikimden ya da S6zlesmedeki
diger herhangi bir hak veya hikimden feragat anlamina gelmeyecektir. Bir s6zlesmedeki ifadelerin
sozlesmeyi hazirlayan tarafa karsi yorumlanmasini 6ngoren Yasalar isbu S6zlesme icin gecerli olmayacaktir.
Apple, kontroli disindaki nedenlerden dolayi herhangi bir ylikimluligin yerine getiriimemesinden sorumlu
olmayacaktir. Bolim basliklari, yalnizca kolaylik saglama amaci tasimakta olup bu So6zlegsmenin
yorumlanmasinda dikkate alinmayacaktir. Bu S6zlesme, Uguncu taraflar lehine hukim ifade etmemektedir.
"Veya" ve "ya da" baglaclar kapsayici anlaminda (ve/veya) anlasilir. Siz ve Apple, bir siparige, onaya,
Kurulus icerigi veya Kurulus Bilgisi génderimine veya diger belgelere eklenen tiklama (clickwrap) veya diger
standart sart ve kosullarinizin timUni reddedersiniz; bu tir sartlar Apple igin gecerli degildir ve tamamen
gecersiz sayilir.
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Cizelge A
(Hizmet Sartlarina Ek)
Apple Business Hizmetleri Yonergeleri

Apple, bu yonergeleri kendi takdirine bagli olarak yorumlama ve harekete ge¢cme (veya gegcmeme) hakkini
sakli tutar. Apple'in sahip olabilecedi diger haklara halel getirmeksizin, Apple (tamamen kendi takdirine bagl
olarak) Sizin (veya herhangi bir Temsilcinin) bu yonergeleri ihlal ettiginize karar verirse Apple, kendi takdirine
bagl olarak, kabul edilemez Kurulus icerigini kalici veya gegici olarak kaldirabilir ya da buna erisiminizi devre
disi birakabilir veya Apple Business Hizmetlerine olan erisiminizi ve kullaniminizi bildirim veya sorumluluk
olmaksizin sonlandirabilir ya da askiya alabilir. Herhangi bir ihlal durumunu arastirmak ve gidermek igin
Apple ile is birligi yapmayi kabul etmis olursunuz.

Asagidakiler yasaktir:

1. KESINTI

A. Apple Business Hizmetlerini barindiran herhangi bir sistem veya agin glivenlik agigini incelemek, taramak
ya da test etmek de dahil olmak lizere ancak bunlarla sinirli kalmaksizin Apple sistemlerinin glivenligini veya
isleyisini tehlikeye atmak. Bu yasak, Apple tarafindan acikga izin verilen giivenlik dederlendirmeleri igin
gecerli degildir.

B. Apple Business Hizmetlerine midahale etmek, tersine mihendislik yapmak veya bu hizmetlerde
bilgisayar korsanlgi faaliyetlerinde bulunmak, herhangi bir gtivenlik veya kimlik dogrulama dnlemini agsmak
ya da Apple Business Hizmetleri, ilgili sistemler, aglar veya verilere yetkisiz erisim elde etmeye calismak.

C. Apple Business Hizmetleri veya ilgili sistemlerin, agin ya da verilerin bltlnlGgind veya performansini
degistirmek, devre digl birakmak veya tehlikeye atmak.

D. Apple Business Hizmetlerini ¢alistiran sunuculara yapilan veya bu sunuculardan gelen veri iletiminde
sifre cozmek.

E. Apple altyapisini, Apple sistemlerinde olaganiistii kaynaklar (CPU'lar, bellek, disk alani, bant genisligi vb.)
tiketen makul olmayan derecede blyuk bir yuk olusturarak asiri yiklemek veya asiri yuklemeye tesebbis
etmek, 6rnegin:
Apple sunucularina, bir insanin normal bir tarayici ile ayni stirede makul olarak génderebileceginden
daha fazla istek iletisi gondermek icin "robotlar", "6riimcekler", "cevrimdisi okuyucular" veya diger
otomatik sistemleri kullanmak.
ii. Belgelerde belirtildigi sekilde herhangi bir Apple Business Hizmeti icin kullanim parametrelerinin
onemli dlclide Gtesine gegcmek veya
ii. Apple Business Hizmetlerinin tasarlanma amaclariyla baglantisiz bir sekilde miizik, video veya
diger icerikler icin asir miktarda saklama alani tiiketmek.

2. UYGUNSUZ FAALIYETLER.

A. Kimliginizi yanlis sekilde tanitmak veya herhangi bir Kurulus igeriginin kaynagini gizlemek (6rnegin, baslik
veya dider taniticilari manipile ederek, baskasinin kimligine burlinerek ya da Apple veya herhangi bir
Uclncu taraf ile herhangi bir sponsorluk veya iliskiyi yanlis sekilde ima ederek "sahtecilik", "kimlik avi" vb.
faaliyetlerde bulunmak dahil).
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B. Baskalarinin 6zel ve gizli bilgilerini onlardan acikg¢a izin almadan yayinlamak veya paylagsmak, Apple
Business Hizmetleri lzerinden baskalarinin kisisel bilgilerini (hesap adlari veya bilgileri dahil) toplamak ya
da elde etmek, Apple Business Hizmetlerini kullanarak baskalarinin 6zellikleri veya kisisel bilgileri (hassas
bilgiler dahil) hakkinda ¢ikarimda bulunmak ya da Apple Business Hizmetlerini herhangi bir sekilde analiz
etmek veya kullanmak suretiyle herhangi bir kisi ya da aygitin kimligini belirlemeye calismak veya Apple
Business Hizmetleri araciliiyla saglanan verileri herhangi bir kisi veya aygit ile eslestirmeye ¢alismak dahil
olmak lzere Apple Business Hizmetlerini baskalarinin gizliligini ihlal etmek amaciyla kullanmak.

C. Apple Business Hizmetlerini bagkalarini takip etmek, izlemek veya gozetlemek ya da baskalarini taciz
etmek, baskalarina zorbalik yapmak, baskalarini korkutmak veya baskalarina karsi dogrudan tehdit veya
siddet eylemleri (terérizm dahil) yayinlamak amaciyla kullanmak.

D. Apple Business Hizmetlerini herhangi bir yasa digi veya hukuka aykiri amag¢ dogrultusunda (flize, niikleer,
kimyasal ya da biyolojik silahlarin gelistiriimesi, tasarimi, Uretimi veya imalati da dahil olmak lzere ancak
bunlarla sinirli kalmaksizin) veya herhangi bir Yasay! (veri gizliligi ve ihracat kontrol yasalari da dahil olmak
Uzere ancak bunlarla sinirli kalmaksizin) inlal ederek kullanmak.

E. Apple Business Hizmetlerinin herhangi bir bolimiine Apple Business veya API'ler disinda herhangi bir
yontemle erismek ya da bu hizmetlerin herhangi bir bélimuinde bu yontemle arama yapmak.

F. Meta etiketleri veya Apple'in ya da Apple tedarikgilerinin Grtin adlari ya da ticari markalari dahil olmak
Uzere diger "gizli metinleri" kullanmak.

G. Apple Business Hizmetlerini, afet senaryolari veya teror eylemleri, dogal afetler ya da acil miidahale gibi
saglik veya glivenlikle dogrudan ilgili diger durumlar hakkinda uyarida bulunmak amaciyla kullanmak.

H. Apple Business Hizmetlerini, 6zellikle hassas veya korunan nitelikler ya da 6zellikler temelinde, bireylerin
veya insan gruplarinin ayrimci, adaletsiz veya zararli sekilde muamele gdérmesine yol acabilecek
uygulamalarin veya davraniglarin gerceklestiriimesini, tesvik edilmesini veya kolaylastiriimasini saglamak
amaciyla kullanmak.

I. Apple Business Hizmetlerinde goriintiilenebilecek veya bunlar araciligiyla saglanabilecek telif hakki
bildirimlerini, ticari markalari ya da diger miilkiyet haklarini veya yasal bildirimleri, belgeleri ya da kopri
baglantilar kaldirmak, gizlemek veya degistirmek.

J. Apple Business Hizmetlerinin herhangi bir bélimini kopyalamak, degistirmek veya Tirev Eserlerini
olusturmak; Apple Business Hizmetlerini rakip bir hizmet ya da Uriin olusturmak veya gelistirmek igin
kullanmak ya da yetkisiz toplu icerik veya veri indirmeleri ya da Apple Business Hizmetleri araciliiyla
sag@lanan igerik veya veriye dayali herhangi bir veri tabani olusturmak da dahil olmak Uzere ancak bunlarla
sinirll kalmaksizin Apple Business Hizmetlerine, dnceden getirme (pre-fetch), énbellege alma, dizinleme,
cikarma, kazima veya yeniden kullanma girisiminde bulunan yetkisiz bir sekilde erismek ya da bunlar
yetkisiz bir sekilde kullanmak.

K. Apple'in agikga izni olmadikga, Apple Business Hizmetlerine (veya herhangi bir bélimuine) erigimi Ggunci
sahislara satmak veya kiralamak.
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3. UYGUNSUZILETiSIMLER.

A. istenmeyen reklamlar, tanitim materyalleri veya bilgilendirici duyurular da dahil olmak lizere ancak
bunlarla sinirli kalmaksizin Apple Business Hizmetlerini, zincirleme mektuplar, spam, toplu mesajlar veya
yurirlikteki spam yasalarina aykiri olan diger istenmeyen iletisim tirlerini olusturmak ya da géndermek
amaciyla kullanmak.

B. Bilgisayar virtsu, solucan, Truva ati veya baska turli kotu amach yazilimlar gondermek.

C. Apple tarafindan acikga izin verilmedikge, ticari amaclarla Apple kullanicilarina ulagsmak veya onlara teklif
sunmak.

D. Apple veya is ortaklarimizi, tedarikgilerimizi veya bagli kuruluslarimizi itibarsizlastirmak.

E. Kendi Urlnleriniz disinda Urin veya hizmetleri uygun yetki olmadan tanitmak ya da bunlarin reklamini
yapmak.

4. UYGUNSUZ iCERIK.
A. Su durumlarda Kurulus icerigini olusturmak, gerceklestirmek, tesvik etmek veya baska sekilde saglamak
amaciyla Apple Business Hizmetlerini kullanarak yayinlamak, ylklemek, paylasmak, gondermek ya da
kullanmak:
i. Herhangi bir telif hakki, marka, patent, ticari sir, ahlaki hak, gizlilik hakki, tanitim hakki veya diger
herhangi bir fikri mulkiyet hakki, mulkiyet hakki ya da s6zlesme hakki da dahil olmak tzere Apple'in
veya Uglncu bir tarafin fikri milkiyet ya da diger haklarini ihlal eden durumlar veya Apple'in iddia
edilen ihlal durumu hakkinda bildirim aldigi durumlar;
ii. llgili Kurulus Icerigini Apple'a sunma hakkinizin olmadigi durumlar;
iii. llgili Kullanici igeriginin kullanici tarafindan olusturulan icerikleri (6rnegin, degerlendirme ve
incelemeler) barindirdidi, ayni zamanda bu iceriklerin olusturucusuyla dogrudan bir iligkinizin
olmadigi, bu tir icerikleri kullanmak ve Apple'a iletmek igin gerekli tim izin ve onaylara sahip
olmadiginiz durumlar;
iv. ilgili Kurulus Iceriginin baskalarina ait kisisel, zel veya gizli bilgiler icerdigi durumlar;
v. 13 yasindan kuguk bir cocuk (veya Sizin yargi alaninizda resit olma yasina ulasmamis bir gocuk)
dahil olmak Uizere baskalarindan kisisel, 6zel veya gizli bilgi talep edildigi durumlar;
vi. Bir derecelendirme veya inceleme karsiliginda Ucret ya da tesvik teklif edilen durumlar;
vii. ilgili Kurulug igeriginin yanlig, yaniltici, aldatici, manipdulatif, dolandirici, yasa disi, hukuka aykiri,
mustehcen, argo, hakaret iceren, karalayici, tehdit edici, istismarci, zararl, cinsel acidan acgik
(Apple'in dogrudan kaldirip kolluk kuvvetlerine bildirecegdi, cocuklara yonelik cinsel istismar veya
sOmUrl materyaller dahil), uygunsuz, taciz edici, asagilayici veya nefret icerikli oldugu durumlar;
viii. llgili Kurulus iceriginin baska bir kisi, kurulus veya tiizel kisinin kimligine biiriindiigii veya onlarla
olan baglantinizi yanls tanittigi durumlar;
ix. llgili Kurulus iceriginin ciddi boyutta zarar veya herhangi bir sekilde siddet iceren, yasa disi,
terorist, haksiz fiil niteliginde, dolandirici, koti niyetli veya tehlikeli davranisi tasvir ettigi ya da tesvik
ettigi durumlar;
x. lgili Kurulus igeriginin kiskirtici nitelikte oldugu durumlar;
xi. Bagkalarina irki, etnik kdkeni, ulusal kokeni, dini, cinsiyeti, toplumsal cinsiyeti, cinsel yonelimi,
engellilik durumu, tibbi durumu veya benzer statiler temelinde saldirildidi veya ayrimcilik yapildig
durumlar;
xii. Ilgili Kurulug igerig";inin kotlu amacl yazilim, casus yazihim, virGs, Truva ati, bot, solucan, zaman
bombasi, fidye yazihmi, betik kotliye kullanimlari veya buna benzer zararli ya da zarar verici
programlama rutinleri barindirdidi durumlar;
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xiii. llgili Kurulus iceriginin Apple, hizmetler, kullanicilari veya herhangi bir lgiinci taraf igin
yaralanma, hasar, 6lUm ya da makul zarar riski olusturma ihtimalinin oldugu durumlar;
xiv. ilgili Kurulus igeriginin, Yonergeleri ihlal etmesi nedeniyle daha dnce kaldirldig durumlar.

5. YASAKLANAN KULLANIMLAR.

A. Hicbir Apple Business Hizmetini su amaclarla kullanamazsiniz:
i. Hukuki, tibbi, saglik, finansal veya herhangi bir tlrdeki diger mesleki tavsiyeler de dahil olmak
Uzere normalde nitelikli ya da lisansli bir uzman tarafindan saglanacak bir danismanlik talebinde
bulunmak veya danismanlik vermek;
ii. Bir bireyin haklarini, glvenligini, saghgini veya refahini etkileyebilecek herhangi bir alanda
(6rnedin, finans, kredi, sigorta, istihdam, konut, egitim, temel hizmetler, hukuk veya kolluk
kuvvetleri, goc, kritik altyapi yonetimi, yargi islemleri veya sosyal puanlama alanlarinda) yasal veya
benzer sekilde 6nemli etkileri olan otomatik kararlar almak;
iii. Yargl bolgelerinin kullaniminiza ve olusturdugunuz ¢iktilara uygulanan Yasalari kapsaminda
yasaklanan veya yiiksek riskli kullanim olarak siniflandirilan faaliyetlerde bulunmak; érnegin, (1) is
yeri ve egitim ortamlarinda bir kisinin duygulariyla ilgili ¢ikarimda bulunmak, (2) bireylerin
biyometrik verilerini kullanarak hassas niteliklerin (6rnegin, irk veya siyasi gorisler) cikarimini
yapmak veya bunu yapmaya yonelik kategorizasyon gergeklestirmek ya da (3) bireyleri sosyal
davranislari veya kisisel ozellikleri temelinde degerlendirip siniflandirmak ve bu sekilde olumsuz
veya dezavantajli muameleye yol agmak.
iv. Siyasi bir sureci etkilemek amaciyla kampanya materyalleri olusturmak ya da se¢im, demokratik
veya kamusal sureclere katiima midahale etmek de dahil olmak Uzere siyasi kampanya yuritmek
ya da lobicilik yapmak veya
v. Kisileri, aslinda bir insanla iletisim kurmadiklari halde bir insanla iletisim kurduklarina inandirmak
veya yapay zeka ile Uretilen herhangi bir Kurulus igeriginin insan tarafindan retildigini iddia etmek.

B. Apple Business Hizmetlerini su amaclarla kullanmak bu ydnergelere aykiridir:
i. Apple Business Hizmetlerini korumak amaciyla tasarlanmis teknik Onlemleri veya guvenlik
onlemlerini gecersiz kilmaya ya da agsmaya calismak; 6rnegdin, istem enjeksiyonu ve jailbreak gibi
teknikler kullanmak ya da Apple Business Hizmetlerine bu yonergeleri ihlal eden sekilde davranis
gostermesi yoninde kasitli olarak istem gondermek;
ii. Herhangi bir kisiyi veya kurulusu ilgili kisinin ya da kurulusun rizasi, yetkisi ya da yasal hakki
alinmaksizin tasvir etmek veya taklit etmek ya da
iii. Dezenformasyon, yanlis bilgi, sahte ¢evrimigi etkilesim (6rnegin, sahte incelemeler), intihal veya
akademik usulstzlikle ile ugrasmak, Gretmek ya da bunlari tesvik etmek.
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Ek 1
(Hizmet Sartlarina Ek)
Marka Hizmetleri Ek Sartlar:

Bu Marka Hizmetleri Ek Sartlarinda belirtilen hikumler, Markali E-posta, Marka Profilleri ve Apple
Haritalar'da bir veya birden fazla konumu ekleme ya da sahiplenme ("Yerler") gibi Marka Hizmetleri
kullaniminizda gecerli olur. Bir Yeri eklediginizde veya sahipligini talep ettiginizde, o Yer igin adres, telefon
numarasl, ¢alisma saatleri, web sitesi, sosyal medya sayfasi, fotograflar, puanlar, yorumlar, goérseller ve
islemler gibi veri, bilgi ya da icerik (topluca "Konum Verileri" olarak anilir) saglayabilirsiniz. Herhangi bir
slipheye mahal vermemek icin, tarafinizca sadlanan her tiirlii Konum Verisi, S6zlesme kapsaminda Kurulus
icerigi olarak sayilir.

A. WEB SITESI iCERIiGi

Apple Business Hizmetlerini kullanmak suretiyle Kurulus Bilgileri kapsamina girenler ("Kurulug Web
Siteleri") dahil olmak lizere herhangi bir etki alanini veya web sitesini Apple'a génderdiginiz, sagladiginiz
veya Apple'in erisimine sundugunuz 6lclide, Apple'a isbu S6zlesmede agiklanan amaclar dogrultusunda
Kurulus Web Sitelerinden kamuya acik bilgileri ve icerikleri ("Web Sitesi igerigi") ayiklamasi, kopyalamasi,
iletmesi veya Onbelle§e almasi igin izin vermis olursunuz. Apple, kaydedebilecediniz veya
onaylayabileceginiz metin ve icerik ("Onayh Web Sitesi igerigi') 6nermek icin Web Sitesi icerigini
kullanabilir. Aciklik saglamak icin, Web Sitesi icerigi ve Onayli Web Sitesi icerigi, S6zlesme kapsaminda
Kurulus icerigi olarak kabul edilir.

B. APPLE'A VERILEN LiSANS

i§bu Sozlesme ile Apple'a, Apple Business Hizmetlerini isletmek, sunmak, gelistirmek ve tanitmak, bu
S6zlesme kapsamindaki haklari yerine getirmek ve kullanmak, Apple Uriinlerinin kullanicilarini isletmelerle
arama, kesif ve etkilesim islemlerinde desteklemek amaciyla; Kurulus icerigini (veya Apple'in bunlara dayali
Turev Eserlerini), tamami ya da bir kismi ile, mevcut veya daha sonra kesfedilecek herhangi bir ortamda,
dogrudan veya dolayl olarak kullanmak, goériintlilemek, icra etmek, degistirmek, uyarlamak, derlemek,
¢ogaltmak, kopyalamak, dagitmak, iletmek, bunlara dayal Tirev Eserler olusturmak ve bagka sekilde
istifade etmek tzere, minhasir olmayan, 6demesi tamamen yapilmis, telif Gcretsiz, geri alinamaz, daimi, alt
lisansi verilebilir ve dlinya capinda gecerli bir hak ve lisans vermektesiniz. Apple Business Hizmetlerinin
sunulmasinin bir parcasi olarak Apple, liclincii taraf gelistiricilerin Kurulus icerigine bir Apple Uriini
araciligiyla erismesine ve bu icerigi Uc¢lincli taraf gelistirici uygulamalari ve web siteleriyle birlikte
kullanmasina izin verebilir. Apple'in, isbu S6zlesme kapsaminda kendisine verilen hak ve lisanslari kullanma
hakkina sahip olmakla birlikte, bu haklari kullanma ylkUmlUligu yoktur.

C. MULKIYET

Apple, Apple'in Kurulus icerigini kullanmasiyla baglantil veya bunaiiliskin olarak gelistirilen ya da olusturulan
tasarimlar, fikirler, gizimler, notlar, raporlar, belgeler, donanim, yazilim, prototipler, algoritmalar, stirecler, bilgi
birikimi, ticari sirlar, Grlinler, hizmetler, veriler, materyaller veya diger her tirlii somut ya da soyut 6gelere
yonelik tum hak, tnvan ve menfaatlerin sahibi olacak ve bunlari elinde tutacaktir. Netlestirmek agisindan,
Apple herhangi bir Tirev Eseri Kurulusa bildirmek veya ifsa etmekle yikimli degildir.
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D. APIKULLANIMI

APl'ler araciligiyla saglanan Konum Verileri, https://business.apple.com/docs/api/v1/introduction adresinde
bulunan Apple Haritalar is Listesi Entegrasyon Spesifikasyonu Belgesi'ne uygun olmalidir.

E. VERi DOGRULAMA

Marka Hizmetleri kullaniminizin, Apple'in size, sagladidiniz Konum Verilerini (6rnegin, telefon numarasi)
kullanarak, manuel veya otomatik yollarla, dogrulama veya Apple Business Hizmetlerinin sunulmasiyla ilgili
diger amaclar dogrultusunda sizinle iletisime gegmesini gerektirebilecegini kabul etmis ve onaylamis
olursunuz.

F. AJANSLAR

Kurulus icerigi, sahibi olmadiginiz veya kontrol etmediginiz Yerlere ait Konum Verileri iceriyorsa Kurulusu
Apple Business'a kaydederken "Ajans" secenegini belirlemeniz gerekmektedir.

G. YETKiDEVRI

Apple Business Hizmetlerine sizin adiniza erismesi ve bunlar kullanmasi igin bir veya birden fazla Ajansa
("Yetkili") yetki verebilirsiniz. Apple ile aranizdaki iliskide, (a) Apple'a sagladidiniz veya baska sekilde
erisilebilir kildiginiz (Sizin tarafinizdan ve herhangi bir Temsilci veya Yetkili tarafindan) her tirli veri ya da
icerik (b) Kurulusla iliskili tim hesaplar ve anahtarlar Gizerinden gergeklesen faaliyetler dahil olmak lzere
Temsilciler veya Yetkililer tarafindan gerceklestirilen ya da gerceklestiriimeyen her tirli eylem ve (c)
Temsilciler veya Yetkililer tarafindan Soézlesme sartlarinin herhangi bir sekilde ihlal edilmesi sizin
sorumlulugunuzda ve yukimlaliginizdedir. S6zlesme amaglari dogrultusunda Yetkililer, Temsilci olarak
kabul edilecektir.

H. KIiSIiSEL VERILER

Apple'a, kiiciik veya orta dlcekli isletme ("KOBI'ler") olarak faaliyet gésteren gercek kisilerin Kisisel Verileri
haric olmak Uzere, Kigisel Veri igceren herhangi bir Konum Verisi saglamayacaksiniz; bununla birlikte,
Sozlesme kapsaminda Apple tarafindan yanlislikla sizinle paylasilan herhangi bir Kisisel Veri olmasi
durumunda, bu veriyi derhal silecek ve bireylerden gelen silme taleplerini yerine getireceksiniz.

Sozlesme kapsamindaki tazminat yukumluliklerinize ek olarak, bu S6zlesme veya Kisisel Verilere iligkin
yUrlrlUkteki Yasa kapsamindaki ylkUmldliklerinizi yerine getirmediginiz ya da Apple'in yasal talimatlarina
aykiri sekilde hareket ettiginiz durumlarda, Kisisel Verilerin islenmesi nedeniyle herhangi bir bireye verilen
zararin yUkUmlUligu size ait olacaktir.

I. BEYAN VE TAAHHUTLER

Bolim 8'de belirtilen Beyan ve Taahhltlere (Beyan ve Taahhlitler) ek olarak asagidaki hususlari beyan,
taahhut ve kabul etmis olursunuz:

i. Konum Verilerinin tek ve munhasir sahibi Sizsiniz ve isbu Sozlesmede Apple'a verilen haklar
vermek icin tam vyetkiye sahipsiniz veya Konum Verilerinin sahiplerinden isbu Sozlesme
kapsaminda Apple'a verilen haklar vermek icin gerekli tim haklar, lisanslari, onaylar ve/veya
rizalan edindiniz.

ii. Konum Verileri, herhangi bir GPL (GNU Genel Kamu Lisansi) veya LGPL (Lesser GNU Genel Kamu
Lisansi) lisansi, ODbL (Open Database Lisansi) veya (1) Konum Verileri ile birlestirilen herhangi bir
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veri veya yazilimi dagitma ya da agiklama yUkimluligi getirecek veya Uglincl taraflarin Konum
Verileri ile birlestirilen veri ya da yazilimin herhangi bir bélimunua tersine mihendislik yapmasina
veya degistirmesine izin verme yUkUimluligi getirecek, (2) Apple'in herhangi bir tarafa patent
haklarini lisanslamasini gerektirecek veya (3) isbu S6zlesmede acikca belirtiimeyen baska herhangi
bir yUkUmlllik veya sinirlama getirecek herhangi bir veri, kod veya diger materyalleri
icermeyecektir.

iii. (1) Bolum | (Kigisel Veri) ve Kisisel Verilerle ilgili olanlar da dahil olmak Uzere tim yururlikteki
yasalara uyacak ve Temsilciler ile Yetkililerin de uymasini saglayacaksiniz, ayrica (2) S6zlesmenin
sartlar uyarinca, yukarida yer alan Bolim C (Apple'a Verilen Lisans) dahil ancak bununla sinirli
olmamak (izere KOBi'lerle ilgili Kisisel Verilerin Apple tarafindan islenmesi, aciklanmasi ve
kullanilmasina olanak saglayacak mesru bir yasal temele sahip oldugunuzdan emin olacaksiniz.

iv. Konum Verilerini Hindistan sinirlan igerisinden sagliyorsaniz, 15 Subat 2021 tarihli DST'nin
F.No.SM/25/02/2020 (Bo6llim-I) sayili yazisi uyarinca Codrafi Veriler ve Cografi Veri Hizmetleri
(Haritalar dahil) edinme ve Uretme Yoénergeleri ("Cografi Veri Yonergeleri') kapsaminda
sertifikalisiniz, Hindistan sinirlar igerisindeki tim Konum Verileri, Cografi Y&nergelere uygun
durumdadir ve

v. Dogrudan etkilesimi olmayan tiiketicilerden veri toplayan, lisanslayan veya satan bir igletmenin
kayit yaptirmasini gerektiren California, Vermont, Texas veya bagka herhangi bir yargi bolgesinde
veri aracisi olarak kayit yaptirmaniz gerekmemektedir.

J. IHRACAT DENETIMiI

Herhangi bir emtia, teknik veri veya yazilimi su kosullarda ihrag etmeyeceginizi, yeniden ihrag etmeyeceginizi,
yeniden satmayacagdinizi veya transfer etmeyeceginizi kabul etmis olursunuz: (i) Amerika Birlesik Devletleri veya
diger ilgili ulusal hiiklimet otoriteleri tarafindan konulmus sinirflamalari ihlal edecek sekilde; (i) ihracat sirasinda
ihracat lisansi veya baska bir resmi onay gerektiren herhangi bir Ulkeye, gerekli tim lisanslar veya onaylar
alinmadan; (iii) Amerika Birlesik Devletleri, Avrupa Birligi veya yetkili diger ulusal hiikiimet otoriteleri tarafindan
ticareti ambargosu uygulanan herhangi bir tlkeye ya da bu tlkenin vatandasina ya da sakinine veya (iv) Amerika
Birlesik Devletleri Hikiimeti veya yetkili diger yabanci hikiimet otoriteleri tarafindan yaptinml taraf olarak
belirlenmis herhangi bir kisi ya da firmaya (yaptinmli taraf listesi 6rnekleri: Birlesmis Milletler Yaptinm Listesi,
Amerika Birlesik Devletleri Ret Listeleri, Yabanci Varliklar Kontrol Ofisi (OFAC) Ozel Olarak Belirlenen
Vatandaslar Listesi, Birlesik Krallik Yaptirim Listesi, Avrupa Birligi Yaptinm Listesi) uygun hiikiimet izni olmadan.
Ayrica Apple'a, yaptinm uygulanan bir kisiye, yaptinm uygulanan bir bolgeye veya ambargo uygulanan bir Glkeye
ait herhangi bir Kurulus icerigini sunmayacaginizi kabul edersiniz.

K. FESHIN ETKiSi

Bu Marka Hizmetleri Ek Sartlari, S6zlesmenin suresinin dolmasi veya sona ermesi durumunda da yururlikte
kalacaktir. Aciklik getirmek adina, Apple'a burada verilen lisanslar, S6zlesmenin suresinin dolmasi veya sona
ermesi durumunda da yururlikte kalacaktir. Fesih veya sire sonu, Sizi veya Apple'l Sozlesmenin ihlalinden
kaynaklanan herhangi bir sorumluluktan muaf tutmayacaktir. Taraflardan hicbiri, S6zlesmenin sartlarina
uygun olarak feshedilmesi sonucunda dogabilecek herhangi bir zarardan dolayi diger Tarafa kargi sorumiu
olmayacaktir ve S6zlesmenin feshi, Taraflardan herhangi birinin sahip oldugu diger hak veya hukuki ¢arelere
halel getirmeyecektir. Herhangi bir yanlis anlasiimay énlemek adina, Apple'in Kurulus igerigi kullanilarak
gelistirilen modelleri silmesi, geri almasi veya yeniden egitmesi zorunlu degildir.
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Ek 2
(Hizmet Sartlarina Ek)
Yonetilen Hizmetler Ek Sartlar:

Yerlesik oldugunuz lilke veya bdlgede sunulmasi kaydiyla, isbu Yénetilen Hizmetler Ek Sartlarinda belirtilen
hikimler asagidakilere uygulanir: (i) Yetkili Aygitlarinizin Apple Business'a kaydedilmesi; (ii) Kurulus
biinyesinde Apple Business'in bir pargasi olarak veya diger mobil aygit yonetimi ("MDM") ¢odzimleri
kapsaminda aygit yonetimi islevinin kullanimi; (iii) Yetkili Kullanicilar ve/veya Yetkili Aygitlar icin Toplu icerik
edinimi ve dagitimi; (iv) Yetkili Kullanicilariniz igin Yonetilen Apple Hesaplarinin olusturulmasi, dagitimi ve
yonetimi; (v) Yonetilen Hizmetlerle baglantili olarak Apple tarafindan Kurulus adina verilerin iletilmesi,
depolanmasi ve muhafazasi; (vi) iCloud saklama alani, ¢calisan rehberi ve e-posta gibi Apple kolaylastiric
araclarina erisim; (vii) Yetkili Kullanicilariniz tarafindan ek iCloud saklama alani ve AppleCare+ for Business
gibi ilgili hizmet aboneliklerine erigsim ve (viii) Yetkili Kullanicilariniz i¢in Yonetilen Hizmetlerin ek 6zellik ve
islevlerinin etkinlestiriimesi (topluca "Yonetilen Hizmetler").

1. TANIMLAR.

Hem Sézlesmede hem de isbu Yénetilen Hizmetler Ek Sartlarinda tanimlanan ve biiyiik harfle baslayan
terimler, isbu metinde belirtilen anlami tasiyacak olup, Yonetilen Hizmetler Ek Sartlari bakimindan isbu
metindeki anlamlari esas alinacaktir:

"Yoneticiler", Kurulusunuzda bulunan ve sunuculari yonetme, MDM yapilandirma ayarlarini yikleme,
hesabiniza aygit ekleme, abonelik ve Toplu icerik satin alma gibi hesap ydnetimi amaclariyla ve diger ilgili
hizmetlerin gerceklestiriimesi amaciyla Apple Business Hizmetlerine eklenen calisanlar, Sozlesmeli
Calisanlar veya Hizmet Saglayicilari anlamina gelir.

"Apple" su anlama gelir: (a) Amerika Birlesik Devletleri'nde (Porto Riko dahil) mukim Kuruluslar igcin One
Apple Park Way, Cupertino, California 95014 ABD adresinde bulunan Apple Inc.; (b) Kanada veya onun
eyalet ve bagh bolgelerinde mukim Kuruluslar igin 120 Bremner Blvd., Suite 1600, Toronto ON M5J 0AS,
Kanada adresinde bulunan Apple Canada Inc.; (c) Meksika, Orta veya Gliney Amerika'da ya da herhangi
bir Karayip ulkesi veya bdlgesinde (Porto Riko hari¢) mukim Kuruluslar igin 2811 Ponce de Leon Boulevard,
12. Kat, Coral Gables, Florida adresinde bulunan Apple Services LATAM LLC; (d) Japonya'da mukim
Kuruluslar icin Roppongi Hills, 6-10-1 Roppongi, Minato-ku, Tokyo 106-6140, Japonya adresinde bulunan
iTunes K.K.; (e) Avustralya ve Yeni Zelanda'da, bunlarin herhangi bir bolgesinde ve bagl yargi alanlarinda
mukim Kurulusglar icin 20 Martin Place, Sydney NSW 2000, Avustralya adresinde bulunan Apple Pty
Limited; (f) Gliney Kore'de mukim Kuruluslar icin 7 Ang Mo Kio Street 64, Singapur 569086 adresinde
bulunan Apple Services Pte. Ltd. ve (g) yukarida belirtiimeyen ve Yonetilen Hizmetlerin sunuldugu diger
tim Ulke veya bdlgelerde mukim Kuruluslar icin Hollyhill Industrial Estate, Hollyhill, Cork, irlanda
Cumhuriyeti adresinde bulunan Apple Distribution International Ltd..

"Apple Hizmetleri"; App Store, Apple Books, Apple Online Store, AppleCare, iCloud ve Yetkili
Kullanicilariniza S6zlesme kapsaminda sunulan diger Apple hizmetleri anlamina gelir.

"Apple Yazilimi"; iOS, iPadOS, macOS, tvOS, visionOS ve watchOS isletim sistemi yazilimlari veya varsa
bunlarin sonraki sirimleri anlamina gelir.
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"Yetkili Aygitlar"; miilkiyetinizde veya denetiminizde olan, yalnizca Yetkili Kullanicilarin ya da izinli
Kullanicilarin kullanimina tahsis edilmis ve Yonetilen Hizmetlerde kullanima uygun olan Apple markali
aygitlar anlamina gelir. Supheye mahal vermemek adina, Apple tarafindan yazil olarak baska sekilde
onaylanmadigi takdirde, bir kisinin sahsi mulkiyetinde bulunan aygitlarin (6r. "BYOD" aygitlar), Yonetilen
Hizmetlerin pargasi olarak denetimli aygit yonetimine kaydedilmesine (0r. Aygit Kaydi Ayarlan ile
yapilandirma) izin verilmez ve her aygit Yonetilen Hizmetlere eklenmek igin uygun degildir.

"Yetkili Kullanicilar", (i) Kurulusun ve/veya (ii) Kurulusun dogrudan veya dolayli olarak tamamen sahip
oldugu bagl sirketlerinin (varsa) calisanlari, S6zlesmeli Calisanlari ve Hizmet Saglayicilari anlamina gelir.
Kurumunuz bir hastaneyse "Yetkili Kullanicilar" ifadesi; yetkili hekimleri, sevk eden hekimleri ve klinisyenleri
de igerir. Netlik agisindan: (i) isbu tanimda belirtilen, calisan olmayan Temsilciler, S6zlesmeli Calisanlar ve
Hizmet Saglayicilari, Yetkili Kullanici olarak kabul edilmez; (ii) "Yetkili Kullanici" kapsamina dahil edilmek
Uzere benzer nitelikteki diger kullanicilar icin talepte bulunabilirsiniz ve Apple, miinhasir takdirine bagh
olarak bu talebi onaylayabilir; ancak Apple'in 6nceden yazili onayi olmaksizin baska higbir taraf bu tanim
kapsamina dahil edilmeyecektir. Tim Yetkili Kullanicilarin yetki alaninizda yasal olarak belirlenen resit olma
yasinda olduklarini beyan ve taahhit edersiniz.

"Sozlesmeli Calisanlar”; bir kurulus adina parga basina Uicret esasi diginda is yapan veya hizmetler sunan
ve kurulusun 6zel bilgi teknolojisi sistemleri (6r. VPN) ve/veya guvenli fiziksel tesisleri (or. sirket tesislerine
yaka karti ile erigim) icin dahili kullanim erigsimine sahip olan kisiler anlamina gelir.

"Aygit Kayit Ayarlari”; bir aygita yonelik ilk kayit akisi ve bir aygiti denetlemeye, yapilandirmayi zorunlu
kilmaya veya bir MDM profilini kilitlemeye yonelik ayarlar da dahil ancak bunlarla sinirli olmamak tzere
Yonetilen Hizmetlerin bir pargasi olarak yapilandirlabilen ve yonetilebilen Apple markal bir aygita iligkin
ayarlar anlamina gelir.

"Son Kullanici Lisans Sozlesmesi" veya "EULA", Apple Yazilimlarinin yazilim lisans s6zlesmesi hiikiim ve
kosullari anlamina gelir.

"Yonetilen Apple Hesaplari"; Yonetilen Hizmetler kullanimi boyunca olusturdugunuz ve dadittiginiz
kullanici hesaplari (saklama alani, takvim, notlar ve kisiler dahil ancak bunlarla sinirli olmamak Gzere)
anlamina gelir.

"MDM Sunuculari”; mulkiyetinizde veya denetiminizde bulunan (veya Sizin adiniza faaliyet gosteren bir
Hizmet Saglayicisinin mulkiyetinde veya denetiminde bulunan) ve Yonetilen Hizmetler ile iletisim kurmasi
amaclanmis bilgisayarlar anlamina gelir.

"jzin Verilen Kuruluslar" su anlama gelir: (a) arac Ureticisiyseniz yetkili arac bayileriniz ve yetkili hizmet is
ortaklariniz; (b) bir otel holding sirketi statlisiindeyseniz Sizin adinizla veya ticari markanizin ya da
markanizin (veya markanizin mulkiyetindeki ya da denetimindeki bir adin, ticari markanin veya markanin)
adi altinda faaliyet gdsteren otel mulkleri veya (c) Yetkili Aygitlara Sinirli Uygulama Modunda bir uygulama
dagitiyorsaniz (6r. uygulama temelli 6deme sistemini iPad'lere dagitan bir satis noktasi saglayicisi) s6z
konusu uygulamayi Yetkili Aygit Gzerinde Sinirl Uygulama Modunda kullanan musterileriniz. Dahasi, bu tir
tim uygulamalarin Apple Developer Program Lisans Sdzlesmesinin sartlari uyarinca gelistiriimesi ve
dagitiimasi gerekir (6r. Ozel Uygulama daditimi). Daha acik ifade etmek gerekirse yukaridaki (a) ve (b) alt
bolimlerinde tanimlananlara benzer diger kuruluslar icin talepte bulunabilir ve Apple'dan onay alabilirsiniz,
ancak Apple'in 6nceden yazili onayl olmadan baska hi¢bir kurulug bu tanima dahil edilemez.
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"izin Verilen Kullanicilar"; izin Verilen Kurulusunuzun calisanlari ve Sézlesmeli Calisanlari anlamina gelir.

"Kisisel Veriler"; S6zlesme uyarinca Kurulusun denetimi altinda bulunan bir kisinin kimligini belirlemek igin
makul olarak kullanilabilecek veriler anlamina gelmektedir.

"Sinirh Uygulama Modu"; Apple markali bir aygitin Yonetilen Hizmetler araciliiyla denetlenip
yapilandirildidi ve (a) etkinlestirildikten sonra otomatik olarak basladigi ve tek bir uygulamaya kilitlendigi ve
baska bir isletim sistemi islevine erisilemedigi veya (b) aygitin bir son kullanici tarafindan
kisisellestirilemedigi (6r. aygit ayarlarinin, Mail uygulamasinin kisisel kimlik bilgileri ile yapilandiriimasini
engellemesi, kisisel Apple Hesabi ile App Store'dan Toplu icerik edinilememesi) durumlari tanimlar.

"Hizmet Saglayicisi”, bu S6zlesmeye uygun sekilde adiniza hizmet sunan Uglinci bir taraf anlamina gelir.

"Sunucu Belirteci", Mobil Aygit  Yonetimi (Mobile  Device  Management, MDM)
Sunucunuzun/Sunucularinizin  Yonetilen Hizmetlere kaydedilmesine olanak taniyan, Apple tarafindan
saglanan, genel anahtarinizin, Yonetilen Apple Hesabinizin ve bir belirtecin kombinasyonu anlamina gelir.

"Alt igleyici“, Apple'in Yonetilen Hizmetleri sunmasiyla baglantili olarak verileri isleme veya depolama ve
musteri hizmetleri sunma gibi belirli gdrevleri Apple'in adina gergeklestiren bir Gglincl taraf anlamina gelir.

"Toplu igerik" bu Sézlesmeye ekli Toplu icerik Hizmeti Eki kapsaminda Yonetilen Hizmetlerin bir parcasi
olarak lisanslanabilen veya edinilebilen uygulamalar, kitaplar ve diger her tiirli materyal ya da bilgiyi ifade
eder.

2. YONETILEN HiZMETLERIN KULLANIMI

2.1 GenelBilgiler. Kurulus, Yonetilen Hizmetleri kullanmanin bir kosulu olarak asagdidakileri kabul etmekte
ve onaylamaktadir:

A. Kurulus, Yonetilen Hizmetleri kullaniminin yudrurlikteki tim yasalara ve duzenlemelere uygun
olmasini saglamaktan minhasiran sorumludur ve bu kullanim, yalnizca isbu S&zlesme ve
Belgelerde acikga izin verilen amaclarla ve belirtilen sekilde sinirlandiriimistir. Bu sorumluluk,
Yonetilen Hizmetlerin kullanimi sirasinda verilerin depolanmasina iligkin yurarlikteki tim yasa ve
diizenlemeleri kapsar ancak bunlarla sinirli degildir;

B. Kurulug, Yonetilen Hizmetleri hukuka aykiri, usulsiiz, uygunsuz veya yasa digi herhangi bir
faaliyet icin kullanamaz;

C. Kurulusun yalnizca Yetkili Kullanicilarin ve izin Verilen Kullanicilarin kullanimina agik olan ve
Uclncd taraflara genel olarak dagitiimasina izin verilmeyen Yetkili Aygitlari yénetmek icin Yonetilen
Hizmetleri kullanmasina izin verilir (isbu belgede bagka sekilde agik¢a izin verilmedigi takdirde).
Kurulus, izinleri almak ve kullanicilari ilgili aygitlarin yonetilen 6zellikleri hakkinda uygun sekilde
bilgilendirmek dahil ancak bunlarla sinirl olmamak Gzere, Yetkili Aygitlarin s6z konusu kullanicilar
tarafindan gerceklestirilen tim kullanimlarindan sorumlu olacaktir;

D. Kurulus, izin Verilen Kuruluglarinin (ve izin Verilen Kurulusun tiim izin Verilen Kullanicilarinin)
Yonetilen Hizmetler ile ilgili tim kullanimindan bizzat sorumlu olacak, s6z konusu izin Verilen
Kurulus tarafindan gergeklestirilen tim eylemler Kurulug tarafindan gergeklestirilmis sayilacak ve
Kurulus (izin Verilen Kurulusuna ek olarak) s6z konusu tim eylemler igin Apple'a kargl sorumlu
olacaktir.

E. Kurulus, Yetkili Aygitlarini isbu belge kapsaminda izin verilen sekilde dagitmak igin gerekli tim
yetkileri ve izinleri Yetkili Kullanicilarindan alacaktir;
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F. Kurulus, Yonetilen Hizmetler araciligiyla izin verilmis olabilecegi sekilde Toplu icerik satin alip
yonetme haklarina sahip olacak ve Toplu Igerik kullanimina dair tim ilgili sartlara uyacaktir;

G. Kurulus, gerektiginde Yonetilen Apple Hesaplari olusturmak ve Apple'in, Yonetilen Apple
Hesaplari igin Yonetilen Hizmetleri sunmasina olanak saglamak Uzere Yetkili Kullanicilarindan
gerekli tim yetki ve izinleri (Kisisel Verilerin islenmesi dahil) alacaktir;

F. Kurulusg, s6z konusu kisilerin Kurulugsun calisanlar veya Sézlesmeli Calisanlari ya da Kurulug
adina faaliyet gosteren Hizmet Saglayicilari olmasi kosuluyla Yonetilen Hizmetlere Yonetici
ekleyebilir ve Kurulus, s6z konusu taraflari yalnizca hesap yénetimi amaglariyla ekleyebilir;

G. Kurulus, Aygit Kayit Ayarlari etkinlestirilmis herhangi bir Yetkili Aygiti satamaz ve satmadan veya
Uclncu taraflara herhangi bir sekilde devretmeden 6nce s6z konusu aygitlari Yonetilen
Hizmetlerden kaldirmayi kabul eder ve

H. Kurulusun, Yénetilen Hizmetleri yalnizca kendi kurum ici is faaliyetleri ile bilgi teknolojisi amaclari
icin kullanmasina izin verilir ve Apple tarafindan yazil olarak onaylanmadigi siirece, Yonetilen
Hizmetler kapsaminda sunulan hizmetler veya bilgiler ile entegrasyon saglayan ya da bunlardan
yararlanan veya Yonetilen Hizmetleri herhangi bir sekilde kullanan Gglncu taraflara ("izin Verilen
Kurulug" tanimina iligkin (c) alt bolumU kapsaminda yer alan izin Verilen Kuruluslar harig) aygit ya
da hizmet sunmasina izin verilmez.

2.2 Baska izin Verilen Kullanimin Olmamasi. Kurulus izinsiz giris, ag kapasitesine yik bindirme veya
zararll kod yiUkleme dahil ancak bunlarla sinirli olmamak Uzere, S6zlesmede yetkisi verilmemis higbir
yontemle Yonetilen Hizmetleri kotliye kullanmayacagini kabul eder. Buna yonelik bir girisim, Apple ve lisans
verenlerinin haklarinin ihlalidir.  Kurulug, Yonetilen Hizmetler icin lisans veremez, Hizmeti satamaz,
paylasamaz, kiralayamaz, devredemez, dagitamaz, barindiramaz, zaman paylasimina veya hizmet birosu
kullanimina izin veremez ya da S6zlegsmede agikga izin verilenler digsinda bagka herhangi bir sekilde Hizmeti
(veya herhangi bir bilesenini) Uglincl bir tarafa sunamaz. Kurulug, Yonetilen Hizmetleri asagdidakileri
yuklemek, indirmek, yayinlamak, e-posta ile gdndermek, iletmek, depolamak veya baska sekilde kullanima
sunmak icin kullanmamay!i kabul eder: (i) yasa disi, taciz edici, tehdit edici, zarar verici, onur kirici, ahlaka
aykiri, bagkalarinin 6zel hayatina giren, nefret uyandirici, irk veya etnik bakimdan saldirgan veya bagka bir
bicimde uygunsuz tim icerik veya materyaller; (ii) herhangi bir telif hakkini veya diger fikri mulkiyeti ihlal
eden veya herhangi bir ticari sirri ya da s6zlesmeye dayali veya diger muilkiyet hakkini ihlal eden herhangi
bir icerik ya da materyal; (iii) herhangi bir talep edilmeyen veya yetkisiz e-posta iletisi, reklam, tanitim
materyali, istenmeyen posta, spam veya zincirleme mektup ve/veya (iv) virlis veya Yonetilen Hizmetlerin ya
da bagka herhangi bir bilgisayar yaziiminin veya donaniminin normal ¢alisma sekline zarar vermek,
mudahale etmek veya sinirlama getirmek Uzere tasarlanmis herhangi bir bilgisayar kodu, dosyasi veya
programi iceren herhangi bir icerik. Kurulus ayrica gizlice izlemek, taciz etmek, yaniltmak, istismar etmek,
tehdit etmek veya zarar vermek ya da kaydolan kurulusun diginda bir kisi oldugu izlenimini vermek igin
Yonetilen Hizmetleri kullanamaz ve Apple, baska bir kurulusun veya kisinin adinin ya da kimliginin taklidi ya
da yanlis temsili olduguna veya olabilecegine makul sekilde karar verilmis tim hesaplari reddetme veya
engelleme hakkini sakl tutar. Kurulus, Yonetilen Hizmetlerde ya da Yonetilen Hizmetler veya Apple Yaziimi
ya da baska bir ilgili Apple yazilimi veya teknolojisi tarafindan uygulanan herhangi bir guvenlik, dijital
imzalama, dijital hak yonetimi, dogrulama veya kimlik dogrulama mekanizmasina midahale etmeyecek
veya baskalarinin bunu yapmasini saglamayacaktir. S6zlesmede agikca verilmeyen tim haklar sakl
tutulmaktadir ve dolayli olarak, ddnememe (estoppel) ilkesi yoluyla veya baska bir sekilde Apple tarafindan
aclk veya zimni bagka hicbir lisans, ayricalik veya hak verilmemektedir.

2.3 Sunucu Belirteci Kullanimi. Kurulus, Sunucu Belirtecini yalnizca Kurulusun MDM Sunucusunu
Yonetilen Hizmetlere kaydetmek ve Yetkili Kullanicilar ile izin Verilen Kullanicilar tarafindan ilk olarak
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etkinlestirildiklerinde Yetkili Aygitlara gonderilecek Aygit Kayit Ayarlarini yiklemek icin kullanmayi kabul
eder. Kurulus, Hizmet Saglayicisi hari¢ olmak kaydiyla, Sunucu Belirtecini baska bir kurulusa vermemeyi
veya devretmemeyi ya da baska bir kurulusla paylasmamayi kabul eder. Kurulus, s6z konusu Sunucu
Belirtecinin glivenligini ve gizliligini korumak igin gerekli onlemleri almayi ve ele gegiriimesi veya ele
gecirildigini diisinmesini gerektirecek bir nedeni olmasi halinde, s6z konusu Sunucu Belirtecini iptal etmeyi
kabul eder. Apple, (i) bir Sunucu Belirtecinin glivenliginin ve gizliliginin tehlikeye girdigine veya (ii) bu
So6zlesmenin ihlal edildigine inanmak igin makul bir sebebi olmasi halinde, tamamen kendi takdirine bagh
olarak Sunucu Belirteglerini her zaman iptal etme veya devre disi birakma hakkini sakli tutar. Ayrica Kurulus,
Sunucu Belirtecinin yeniden olusturulmasinin MDM Sunucusuna yeni bir Sunucu Belirteci eklenene kadar
Kurulusun Yonetilen Hizmetleri kullanabilme durumunu etkileyecedini anlar ve kabul eder.

2.4 Yonetilen Apple Hesaplarn. Yetkili Kullanicilarinizin S6zlesme uyarinca Yonetilen Hizmetler
kapsaminda erismeleri ve kullanmalari icin Yénetilen Apple Hesaplari olusturabilirsiniz. ikamet ettiginiz tilke
veya bolgede hizmetin kullanilabilir olmasina bagh olarak, Yetkili Kullanicilariniz i¢in Yonetilen Hizmetlerin
hangi 6zellik ve islevlerini etkinlestireceginiz ve Yonetilen Apple Hesaplarinin olusturulmasi, kullanimi ve
yonetimiyle ilgili kararlari vermek sizin sorumlulugunuzdadir.

Bir Yetkili Kullanici tarafindan kullanilmak Gzere Yonetilen Apple Hesabi olusturmak igin, Kisisel Veriler de
icerebilecek olan su bilgiler gereklidir: ad, dnerilen gorev, parola, e-posta adresi (irtibat amaclari igin) ve
telefon numarasi. Yetkili Kullanicilarin hesap glivenligini korumak ve parolalarini gevrimici olarak kolayca
sifirlayabilme imkaninizi korumak icin bu bilgileri gizli tutmaniz gerekir. Yonetilen Apple Hesaplarini, yalnizca
kendi kurum igi is veya bilgi teknolojisi amaglariniz dogrultusunda ve yalnizca Yetkili Kullanicilariniz igin
dagitacaginizi kabul edersiniz. Yonetilen Apple Hesaplarini Yetkili Kullanicilariniz diginda kimseyle
paylagsmayacagdinizi ve kimseye satmayacaginizi, yeniden satmayacaginizi, kiralamayacaginizi veya bagka
sekilde erisim saglamayacaginizi kabul edersiniz. Bir Yetkili Kullanicinin Kurulustan ayriimasi gibi
durumlarda, Yonetilen Apple Hesaplarini Hesabinizdan devre disi birakabilir, askiya alabilir veya silebilirsiniz.
Apple, Yetkili Kullanicilariniz igin olusturulabilecek Yonetilen Apple Hesabi sayisini ve bir hesapla iliskili
Yetkili Aygit sayisini sinirlama hakkini sakh tutar. Yetkili Kullanicilariniz i¢in etkinlestirdiginiz Yonetilen
Hizmetlerin belirli 6zellikleri ve islevlerine (6rnegin, dizin) iliskin Kisisel Veriler de dahil olmak Uizere ek
bilgilere ihtiyac¢ duyulabilir.

Yetkili Kullanicilarinizin  oturum agmasi igin diger Apple Hizmetlerini kullanima agarsaniz veya
Yoneticilerinizin ya da Yetkili Kullanicilarinizin Kurulusunuzu diger Apple Hizmetlerine kaydetmesine izin
verirseniz kayit ve iletisim amaclari dogrultusunda Apple Hizmetlerinin Kurulusunuz hakkindaki bilgilere ve
Yoneticinizin veya Yetkili Kullanicinizin Yonetilen Apple Hizmetleri ile iliskili Kisisel Verilere erismesine ve
bunlar gorintlilemesine izin vermis olursunuz. Ayrica gecerli yasalara uygun sekilde, Apple Hizmetlerinin
s0z konusu Yetkili Kullanicinin Yonetilen Apple Hesaplariyla iliskili hesaplarda veri depolamasina ve Apple'in
bu verileri Sizin ve/veya Yetkili Kullanicinizin Apple Hizmetini kullanimiyla iliskili olarak toplamasina,
saklamasina ve islemesine izin vermeyi de kabul edersiniz. Cin ana karasinda ikamet ediyorsaniz Apple
Hizmetinin kullanimini destekleyen ilgili iCloud islevlerinin AIPO Cloud (Guizhou) Technology Co. Ltd.
(GCBD) tarafindan saglandigini ve bu islevleri kullaniminizin, gecerli oldugu olglide, GCBD tarafindan
isletilen iCloud Hikim ve Kosullarina
(https://www.apple.com/legal/internet-services/icloud/en/gcbd-terms.html)  tabi oldugunu anlamig
olursunuz. Yetkili Kullanicilarinizin erigsmesine izin verdiginiz Apple Hizmeti temelinde her bir Yonetilen
Apple Hesabi igin yururlikteki tim yasalara hem Sizin tarafinizdan hem Yetkili Kullanicilariniz tarafindan
uyulmasini saglamak Sizin sorumlulugunuzdadir. Yoneticilerinizin, midurlerinizin veya personelinizin belirli
Apple Hizmetlerine erismesi halinde Apple, Yetkili Kullanicilariniz ile Apple Hizmeti kullanimlanyla iligkili
olarak iletisime gecebilir.
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2.5 izin Verilen Kuruluslar ve izin Verilen Kullanicilar. Sézlesmenin sartlarina tabi olmak kaydiyla, izin
Verilen Kuruluslar ve izin Verilen Kullanicilar, Yénetilen Apple Hesabi kullanimi ve dagitimi harig olmak {izere
(aksi bir durum Apple tarafindan ayri ve yazili bir sekilde 6nceden onaylanmadigi stirece), Yonetilen
Hizmetlere hesabiniz kapsaminda erisebilir. izin Verilen Kuruluslarin ve izin Verilen Kullanicilarin
S6zlesmenin sartlarina uymasindan sorumlu olacak ve Sézlesmenin izin Verilen Kuruluslariniz ve izin Verilen
Kullanicilariniz tarafindan herhangi bir sekilde ihlal edilmesi durumunda Apple'a karsi dogrudan yikimld
olacaksiniz. Bir izin Verilen Kurulusa ait olan Apple markali aygitlarin Sizin tarafinizdan (veya Sizin adiniza
faaliyet gdsteren Hizmet Saglayicisi tarafindan) Yonetilen Hizmetlere eklenmesi durumunda, Apple'a, izin
Verilen Kurulusun s6z konusu aygitlari eklemeniz konusunda Size yetki verdigini, aygitlarin Sizin denetiminiz
altinda oldugunu ve EULA'lar izin Verilen Kurulus (ve gegerliyse izin Verilen Kullanicilar) adina kabul etme
yetkinizin bulundugunu taahhit ve garanti edersiniz. Kendi takdirine bagl olarak ve diledigi zamanda
Apple, Kurulusun, izin Verilen Kurulusun (veya izin Verilen Kullanicilarin) erismesine veya kullanmasina izin
verebilecegi Yonetilen Hizmetler 6zellikleri ya da islevleri ile ilgili sinirlamalar belirleme ve herhangi bir izin
Verilen Kurulusu veya izin Verilen Kullaniciy1 hesabinizdan kaldirmanizi sart tutma hakkina sahiptir.

2.6  Uciincii Taraf Hizmet Saglayicisi. Yalnizca Hizmet Saglayicisinin Apple Business'ta Yonetilen
Hizmetlere erisimi ve Hizmeti kullanimi Sizin adinizaysa, bu Soézlesmeye uygunsa ve en azindan
So6zlesmede belirtilenler kadar sinirlayici ve Apple'l koruyucu hiikiimlerle Hizmet Saglayicisi ile aranizdaki
baglayici bir yazili s6zlesmeye tabiyse bir Hizmet Saglayicisi kullanabilirsiniz. Bu tir bir Hizmet Saglayicisi
tarafindan Yonetilen Hizmetlerle ilgili olarak gerceklestirilen ve/veya Soézlesmeden kaynaklanan tim
eylemlerin Sizin tarafinizdan gergeklestirildigi kabul edilecek olup tim bu eylemler (veya eylemsizlikler) igin
Apple'a karsi Siz (Hizmet Saglayicisina ek olarak) sorumlu olacaksiniz. Hizmet Saglayicisinin eylemlerinin
veya eylemsizliklerinin S6zlesmeye iliskin bir ihlal durumu teskil etmesi ya da baska sekilde herhangi bir
zarara neden olmasi durumunda Apple, s6z konusu Hizmet Saglayicisini kullanmaya son vermenizi sart
tutma hakkini sakli tutar.

2.7 Apple Yazihmi Son Kullanici Lisans S6zlesmeleri. Yonetilen Hizmetlerin bir pargasi olarak Kurulus,
Yetkili Kullanicilarinin ve izin Verilen Kullanicilarinin, Apple Yaziiminin hiikiim ve kosullarini bir aygittaki
normal ilk etkinlestirme islemi disinda kabul etmesini zorunlu kilmayi tercih edebilir. Kurulug, Yonetilen
Hizmetlerin bu 6zelligini asagidaki gereklilikleri kabul ettigi stirece kullanabilir:

A. Kurulugun yetkili temsilcisi, s6z konusu Apple Yazilimlarinin yGklu oldugu Yetkili Aygitlari Yetkili
Kullanicilara ve Izin Verilen Kullanicilara dagitmadan énce, Apple Business web portalinda Apple
Yazihmlarina iliskin EULA'lari kabul etmelidir;

B. Apple Yazilimlarina iligkin EULA'larda degisiklik olmasi durumunda Kurulus, Yonetilen Hizmetleri
kullanmaya devam edebilmek igin, Apple tarafindan bildirimde bulunulmasinin hemen ardindan
yetkili temsilcisinin Apple Business web portalina donerek degisen EULA'lari kabul etmesini
saglayacaktir. Kurulus, s6z konusu EULA'lar kabul edilene kadar, MDM Sunucusuyla baska Yetkili
Aygitlari iligkilendirmek de dahil olmak lizere Yonetilen Hizmetleri kullanamayacagini kabul eder;

C. Kurulus, bu EULA'Iqrm Yetkili Kullanicilara ve izin Verilen Kullanicilara sunulmasini ve her bir
Yetkili Kullanicinin ve Izin Verilen Kullanicinin, Apple Yazilimlarina iliskin EULA'larin hidkim ve
kosullarindan haberdar olmasini ve bunlara uymasini saglamaktan sorumludur ve

D. Kurulus, Yetkili Kullanicilarin ve izin Verilen Kullanicilarin Apple Yazilimlarini kullanmak igin gerekli
izinleri almaktan sorumlu olmayi kabul eder.

Supheye mahal vermemek adina, Sozlesmedeki hicbir hikim, Apple Yazilimi EULA'larini gegersiz
kilmamaktadir.

2.8 Toplu igerik Satin Alma. Apple Business kapsamindaki Toplu i(;erik Hizmeti araciligiyla uygulama
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ve kitap satin alma, lisanslama ve dagitma yetkisi, yalnizca ve kesin olarak Toplu igerik Hizmetinin
hélihazirda kullanilabildigi tlke veya bdlgelerde yerlesik olan ya da bu Ulkelerde dogrulanabilir faaliyetleri
bulunan Kuruluslarla sinirhidir. ilgili Glkelerin ve bélgelerin listesi https://support.apple.com/102867
adresinde gériintiilenebilir. Toplu icerik Hizmetinin ilgili tilkeler veya bélgeler disinda kullaniimasi ya da Toplu
icerik Hizmetine erismek amaciyla ikamet ettiginiz lilke veya bdlge hakkinda yanlis beyan verilmesi
kesinlikle yasaktir.

Toplu igerik Hizmeti varsayilan olarak etkin degildir ve yalnizca Kurulusun takdirine bagli olarak etkinlestirilir.
Yéneticilerinizin, onlara satin alma vyetkisi vererek ve Yonetilen Hizmetler lzerinden Toplu igerige
erismelerine izin vererek Toplu icerie erismelerini saglayabilirsiniz. Toplu icerik Hizmeti {izerinden
gerceklestirdiginiz satin alma islemleri, bu belgeye ekli Toplu icerik Hizmeti Ekine ve Sézlesmenin
kisitlamalarina tabidir.

3. EK YUKUMLULUKLER

Kurulus asagidaki hususlari beyan ve taahht eder:

A. Kurulus; Temsilcilerinin, Yoneticilerinin, Hizmet Saglayicilarinin, Yetkili Kullanicilarinin, izin
Verilen Kullanicilarinin ve Izin Verilen Kuruluslarinin Yonetilen Hizmetler ile ilgili kullanimlarini ve
Sozlesmenin sartlarina uyumluluklarini izleyecek ve bunlardan sorumlu olacaktir;

B. Yonetilen Hizmetlerle baglantih olarak Kurulusa, Temsilcilerine, Yoneticilerine, Hizmet
Saglayicilarina, Yetkili Kullanicilarina, izin Verilen Kullanicilarina, izin Verilen Kuruluslarina ve Yetkili
Aygitlarina ait tim maliyetler, giderler, kayiplar, yikimlullkler ve faaliyetler konusunda tek sorumlu
Kurulus olacaktir;

C. Kurulus; Yonetilen Hizmetlerin kullanimina ve Yonetilen Hizmetler aracilidiyla verilerin (Kisisel
Veriler dahil) toplanip kullaniimasina iligkin tiim gizlilik ve veri koruma yasalarina (6rnegin, Avrupa
Parlamentosu ve Konseyinin, 95/46/EC sayil direktifin yerini almis olan ve Kisisel Verilerin islenmesi
ve bu verilerin serbest dolagimi ile ilgili olarak gergek kisilerin korunmasina yénelik 27 Nisan 2016
tarihli ve (AB) 2016/679 sayili Yonetmeligi ("GDPR")) uygunlugun saglanmasindan tek basina
sorumlu olacaktir;

D. Kurulug, Kisisel Veriler ile ilgili faaliyetlerinden (Kisisel Verileri korumak, izlemek ve erigimi
sinirlamak; uygunsuz faaliyetleri dnlemek ve ele almak vb.) sorumludur ve

E. Kurulug, Sozlesme kapsamindaki sartlara uyacak ve Kurulusun yudkumldliklerini yerine
getirecektir.

4. VERIi iSLEME; GiZLiLiK VE GUVENLIK

4.1 Kisisel Verilerin Kullanilmasi ve Agiklanmasi. Apple, Yonetilen Hizmetler kapsaminda sizin adiniza
bir veri isleyicisi olarak hareket ederken Sizin tarafinizdan veya Sizin adiniza sadlanmasi halinde Kisisel
Verilere erigebilir veya bunlari alabilir. Soézlesmenin tarafi olarak, Apple'a bu Kisisel Verileri Yonetilen
Hizmetleri sunmak ve slrdirmek amaciyla, yardrlikteki yasalara uygun olarak iglemesi ve kullanmasi igin
talimat verirsiniz. Yonetilen Hizmetler araciigiyla verdiginiz talimatlar (6rnegin, Yonetilen Hizmetler
Uzerinden verilen talimatlar) ile Apple tarafindan yazil olarak kabul edilip onaylanan diger yazili talimatlar
dogrultusunda Apple, Kisisel Verileri yalnizca bu belgelenmis talimatlara gore isleyecektir. Ancak yasal bir
zorunluluk olmasi halinde Apple, Kisisel Verileri bu talimatlar digsinda isleyebilir ve bdyle bir durumda, ilgili
yasa onemli bir kamu menfaati gerekgesiyle bdyle bir bilgilendirmeyi yasaklamiyorsa Apple bu islemden
once sizi sd6z konusu yasal gereklilik hakkinda bilgilendirecektir. Ayrica, Apple yazilim gincellemelerinin
saglanmasini kolaylastirmak, Urtin destegi ve Hizmetler ile ilgili diger 6zellikleri sunmak igin glivenlik ve
hesap yonetimi amaclariyla ve isbu S6zlesmenin sartlarina uyulup uyulmadigini dogrulamak tzere Kisisel
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Verileri igleyebilir.

4.2 Veri Olaylari. Apple, Yonetilen Hizmetlere yetkisiz erigsimin bir sonucu olarak Kisisel Verilerin
degistirildigini, silindigini veya kayboldugunu ("Veri Olay1") fark ederse yasalarca gerekli goriilmesi
durumunda Kurulusu gecikmeden bilgilendirecek ve zararlari en aza indirip verilerin glivenligini saglamak
icin makul adimlar atacaktir. Apple'in bir Veri Olayini bildirmesi veya buna yanit vermesi Apple tarafindan
s6z konusu Veri Olayi ile ilgili herhangi bir sorumluluk veya ytkimliligin kabul edildigi anlamini dogurmaz.
Kurulus, gecerli olay bildirim yasalarina uymaktan ve Veri Olaylariyla ilgili Gglincl taraf yukumldliklerini
yerine getirmekten sorumludur. Apple, Kisisel Verilerin iceriklerine herhangi bir 6zel yasal kosula tabi olan
bilgileri tespit etmek amaciyla erismeyecektir.

4.3 Giivenlik Prosediirleri; Uyumluluk. Apple, Yonetilen Hizmetlerin parcasi olarak Kisisel Verilerin
aktarimi, islenmesi ve depolanmasi sirasinda Kisisel Verileri korumak igin endustri standardinda énlemler
alacaktir. Bu onlemlerin bir pargasi olarak Apple, Kisisel Verileri saklama ve aktarim sirasinda sifrelemek;
Yonetilen Hizmetlerin sirekli gizliligini, bittinligind, kullanilabilirligini ve geri donisliligini saglamak; bir
sorun olmasi durumunda Kisisel Verilerin zamaninda tekrar kullanilabilir olmasini saglamak ve bu tir
onlemlerin etkinligini diizenli olarak test etmek ve degerlendirmek (Uzere ticari agidan makul gabayi
gbsterecektir. Apple, calisanlarinin, yiiklenicilerinin ve Alt isleyicilerinin giivenlik prosediirlerine uymasini
saglamak i¢in uygun adimlari atacaktir ve Apple, s6z konusu Kisisel Verileri islemekle yetkilendirilmig tiim
sahislarin Yonetilen Hizmetler ile baglantil olarak Kisisel Veri gizliligi ve glivenligi hakkindaki gecerli yasalara
uydugundan emin olacaktir. Sifrelenmis Kisisel Veriler, Apple'in cografi baglamda takdirine bagli olarak
depolanabilir. Apple, bir veri isleyicisi olarak hareket ettigi dlclide, miimkiin olan durumlarda asagidakilere
uyum saglamanizda Size yardimci olacaktir: (a) GDPR'nin 28. Maddesi veya yasalar kapsamindaki diger es
deger ylkumlultkler (gerekli tim bilgileri kullanima sunarak; denetimlere izin vererek ve katkida bulunarak
(Apple Inc.'nin ISO 27001 ve ISO 27018 sertifikalarinin bu tur gerekli denetim amaclari igin yeterli sayilmasi
kosuluyla) ve talimatlarinizdan herhangi birinin, Apple'in gorusleri dogrultusunda, GDPR veya dider Avrupa
Birligi ya da Avrupa Birligi Uye Devleti veri koruma hiikiimlerini ihlal etmesi durumunda, ilgili yasalarin
gerektirdigi sekilde Sizi bilgilendirerek); (b) GDPR'nin 32. Maddesi veya yasalar kapsamindaki dider es
deger yukimlullkler (bu Bolim 4.3'te belirtilen glvenlik prosedirlerinin uygulanmasinin yani sira I1SO
27001 ve ISO 27018 Sertifikalarinin bulundurulmasi dahil); (c) GDPR'nin 33 ve 34. Maddeleri veya yasalar
kapsamindaki diger es deger yukimlillkler (bir denetim makamina veya veri sahibine bir Veri Olayi
hakkinda gerekli bildirimi saglamaniza yardimci olarak); (d) GDPR'nin 35 ve 36. Maddeleri veya yasalar
kapsamindaki diger es deger ylikimldlikler (Kurulusun veri koruma etki degerlendirmeleri yapmasini veya
isleme 6ncesinde bir denetim makamina danismasini gerektiren); (e) Kisisel Verilerle ilgili olarak bir veri
koruma duzenleyicisi veya benzeri bir makam tarafindan gercgeklestirilen sorusturma ve (f) veri sahibinin
GDPR kapsamindaki haklarini kullanma talebine miimkiin oldudu 6lglide uygun teknik ve organizasyonel
onlemlerle birlikte ve islemenin niteligini dikkate alarak yanit verme yUkimluliginiz veya yasalar
kapsamindaki diger es deger yikimlilikler. ikamet ettiginiz (ke veya bdlge Avrupa Birligi'ndeyse (AB)
2023/2854 sayili Yonetmelik ile ilgili su ek kosullar gecerlidir:
https://support.apple.com/guide/deployment/depe03a2705f. Apple, Kaliforniya Tiketici Gizliligi Yasasi
(CCPA) veya gegerli diger veri koruma yasalari ve diizenlemeleri gergevesindeki ylikimldliklerini yerine
getiremedigini diisliniirse bunu Size bildirecektir.

4.4 Alt igleyiciler. Apple, Yonetilen Hizmetler ile baglantili olarak Apple'a hizmet sunan Alt isleyicilere
Kisisel Veriler saglayabilir. Apple'a, "Apple" taniminda belirtilen tim Apple kuruluslarini ve diger tim Alt
isleyicileri Alt isleyici olarak kullanma yetkisi verirsiniz. Bunun icin 6n kosul, s6z konusu Alt isleyicilerin, en
azindan Sozlesmedekiler kadar koruyucu nitelikteki veri koruma yikimlUlUklerinin oldugu bir s6zlesmeye
tabi olmalaridir. Bir Alt isleyicinin veri koruma yikimliiliklerini yerine getirememesi halinde Apple, s6z
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konusu Alt isleyicinin yiikiimliliiklerini gecerli yasalarin gerektirdigi 6lciide yerine getirmesi konusunda Size
karsi sorumlu olmaya devam edecektir. Sézlesme kapsamindaki Alt isleyicilerin giincel listesini
dpo@apple.com adresine e-posta gondererek talep edebilirsiniz.

4.5 Veri Erisimi ve Aktarimi; Fesih; isleyici Olarak Kurulus. Yasalar geredi ve talep lizerine Apple,
uluslararasi veri aktarimlarinda gecerli yasada ongorilen uygun koruma onlemlerinin uygulanmasini
saglayacaktir. Bu tlr glivenceler, Apple tarafindan imzalanan Model S6zlesme Maddelerini veya Apple
tarafindan https://www.apple.com/legal/platform-services/datatransfer/ adresinde yUritlldigu sekliyle,
kendi yargi bolgeniz gerektiriyorsa yapmayi kabul ettiginiz diger veri aktarim s6zlesmelerini igerebilir. Apple,
katihmci Asya-Pasifik Ekonomik i§ Birligi (APEC) Ulkelerinde toplanan Kisisel Verilerin uluslararasi
aktarimiyla ilgili olarak, Kisisel Verilerin aktariimasina iliskin APEC Sinir Otesi Gizlilik Kurallari (CBPR)
Sistemi'ne (http://cbprs.org/) ve i§lemciler igin Gizlilik Tanima (PRP) Sistemi'ne (http://cbprs.org/) tabidir.
APEC CBPR veya PRP sertifikalarimiz hakkinda sorulariniz veya endiseleriniz varsa Uguncu taraf
anlagsmazlik ¢6zimi saglayicimiz (https://feedback-form.truste.com/watchdog/request) ile iletisime
gecebilirsiniz. Apple'in sistemi disinda depoladiginiz veya aktardiginiz verilerden Apple sorumlu degildir.
So6zlesmenin herhangi bir nedenle feshedilmesi lizerine, Apple, Yonetilen Hizmetleri kullaniminizla baglantil
olarak Apple tarafindan depolanan Kisisel Verileri, sahtekarligi 6nleme amaclh veya yasalarin gerektirdigi
durumlar haric olmak (izere, giivenli bir sekilde imha edecektir. S6zlesmeyi bir izin Verilen Kurulus icin veri
isleyici olarak imzaladigi 6lgtide Kurulus, S6zlesmeye kendisi adina ve burada belirtilen sinirl dlgtide olmak
lizere s6z konusu izin Verilen Kurulus adina taraf oldugunu beyan ve taahhiit eder. Kurulus, S6zlesmeyi
imzalamak ve Apple ile s6z konusu kurulus adina bir alt isleyici olarak ¢alismak icin s6z konusu izin Verilen
Kurulustan gecerli izinleri aldigini ve bunlara istinaden s6z konusu izin Verilen Kuruluslardan gelen talepler
konusunda Apple'a kargl sorumlu oldugunu beyan eder. Apple, herhangi bir Kisisel Veriyi, Kisisel Verilerin
"satisl" veya "paylasimi" (bu terimlerin CCPA'da ya da diger veri koruma yasalarindaki benzer herhangi bir
kavramda tanimlandigi sekliyle) olusturacak sekilde ifsa etmeyecek veya Sozlesme ile baglantili olarak
Kisisel Verilerin "satisinl" ya da "paylasimini” teskil edecek herhangi isleme faaliyetinde bulunmayacaktir.

4.6 Uciincii Taraf Uriinlerine ve Hizmetlerine Erisim. Yontilen Hizmetlerle birlikte calisan ancak
Yonetilen Hizmetlerin bir pargasi olmayan G¢lncu taraf Grlnlerine veya hizmetlerine yonelik erisim, kullanim,
indirme, yukleme ya da etkinlestirme islemi yapmay! tercih ederseniz s6z konusu urlinler veya hizmetlerin
bu ek hizmetlerin kullanimi igin gerektigi sekilde Kisisel Verilere erismesine izin verilebilir. S6z konusu
Uclinci taraf Urlinlerinden veya hizmetlerinden bazilari, Apple'in da Kisisel Verilere erismesine (6rnegin,
Yetkili Kullanicilarinizin, birlestirilmis kimlik saglayicilari araciligiyla Apple Business'a giris yapmasina izin
vermeniz durumunda) olanak saglayabilir. Yonetilen Hizmetler ile iligkili olarak s6z konusu ek Urinleri veya
hizmetleri kullanmaniz gerekmemektedir ve Yoneticiniz S6zlesme uyarinca s6z konusu ek Urtnlerin ya da
hizmetlerin kullanimini kisitlayabilir. Yonetilen Apple Hesabi ile kullanim i¢in Gglncu taraf Grdnlerine ya da
hizmetlerine erismeden veya bunlar kullanmadan, indirmeden, yuklemeden ya da etkinlestirmeden 6nce,
s0z konusu uguncu taraf Urin ve hizmetlerinin sartlan, politikalar ve uygulamalarini inceleyerek Yetkili
Kullanicilarinizdan hangi verileri toplayabileceklerini, verilerin nasil kullanilabilecegini, paylasilabilecegini ve
depolanabilecegdini ve mimkinse s6z konusu uygulamalarin edindiginiz herhangi bir izinle tutarli olup
olmadidini anlamaniz gerekir.

4.7 Diger Hiikiimler. Yirirlikteki yasalar kapsaminda izin verildigi olglide Apple'in, Kisisel Verilerin
aciklanmasinin Apple'in faaliyetlerini ya da kullanicilarini korumak ya da Apple'in hikim veya kosullarini
uygulamak Uizere makul diizeyde gerekli oldugunu belirlemesi halinde, Apple, hakkinizdaki Kisisel Verileri
aciklayabilir. Ayrica, bir yeniden yapilanma, birlesme ya da satis durumunda Apple, sadladiginiz tim Kisisel
Verileri ilgili tarafa aktarabilir. BU ACIKLAMA, HERHANGI BiR iCERIGE (UCUNCU TARAF UYGULAMALARI
DAHIL) iLISKIN VERI TOPLAMA UYGULAMALARIICIN GECERLI DEGILDIR. APPLE BUSINESS HiZMETLERI
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KAPSAMINDA iCERIK SATIN ALMADAN VEYA iINDIRMEDEN ONCE SOZ KONUSU iCERIGIN SARTLARINI,
POLITIKALARINI VE UYGULAMALARINI GOZDEN GECIRMENIZ GEREKIR. Kisisel Veriler icin bir tiglincii
taraf talebi ("UgUncU Taraf Talebi") almasi durumunda Apple, yasalarin izin verdigi 6lclde, UgUncu Taraf
Talebini aldiini size bildirecek ve talep sahibini de séz konusu Uglincii Taraf Talebini size yénlendirmesi
konusunda bilgilendirecektir. Yasalar veya Ucgiincii Taraf Talebi dogrultusunda aksi gerekmedikge, Talebin
yerine getirilmesi Sizin sorumlulugunuzda olacaktir.

Ayrica, Apple ve bagl kuruluslari ile temsilcileri, Apple'in aygit ve hizmetlerini (Yonetilen Hizmetler dahil)
saglamak ve iyilestirmek amaciyla, Yetkili Kullanicilarinizin kimligini kisisel olarak belirlemeyecek sekilde
toplu istatistiksel, tanisal, teknik, kullanimla baglantil ve ilgili bilgileri toplayabilir ve isleyebilir; bu bilgiler,
denetim, veri analizi ve arastirma gibi sirket ici amaclar, Apple'in aygitlarini, hizmetlerini ve musteri iletisimini
iyilestirmek, yazilim veya yazilim glincellemeleri, aygit destedi ve Yonetilen Hizmetlerle veyalilgili yaziimlarla
baglantili diger hizmetlerin (varsa) saglanmasini kolaylastirmak, giivenlik ve hesap yonetimi amagclari ile bu
S6zlesmenin sartlarina uyumu dogrulamak igin kullanilabilir. Apple, bu Bélim 4.7 kapsaminda toplanan
verileri, Yonetilen Hizmetlerin saglanmasi ve gelistiriimesi icin gerekli oldugu 6lclide, bir Apple Yetkili Saticisi
ile paylasabili. isbu  bdlim kapsaminda toplanan veriler, Apple'in  Gizlilik  Politikasi
(http://www.apple.com/legal/privacy adresinde gortintllenebilir) uyarinca ele alinacaktir.

5. EKUYUM YUKUMLULUKLERI

Amerika Birlesik Devletleri yasalari, Yonetilen Hizmetleri veya Apple Yazilimini edindiginiz yargi bélgesinin
yasalarl ve/veya gecerli diger yasa ve diizenlemeler dogrultusunda yetki veriimedigi stirece Yonetilen
Hizmetleri ya da Apple Yazilimini kullanamaz, ihra¢c edemez, yeniden ihra¢c edemez, satamaz veya
devredemezsiniz. Bununla sinirli olmamak Uzere, o6zellikle Yonetilen Hizmetler ve Apple Yazilimi: (a) ABD
tarafindan ambargo uygulanan herhangi bir lilkeye veya (b) ABD Hazine Bakanligi'nin Ozel Olarak Belirtilmis
Uyruklar listesinde ya da ABD Ticaret Bakanlidi'nin Yasakli Kisiler Listesi veya Kurum Listesinde ya da baska
herhangi bir sinirli taraf listesinde yer alan herhangi bir kisiye ihra¢ edilemez veya yeniden ihra¢ edilemez.
Yonetilen Hizmetleri veya Apple Yazilimini kullanarak bu tir bir tGlkede veya bu tir bir listede bulunmadiginizi
taahhUt ve garanti edersiniz. Ayrica Yonetilen Hizmetleri veya Apple Yazilimini nukleer, gudiumld, kimyasal
veya biyolojik silahlarin gelistiriimesi, tasarlanmasi, imal edilmesi veya uretilmesi de dahil ancak bunlarla
sinirl olmamak Uzere ABD yasalarinin izin vermedigdi herhangi bir amacla kullanmayacagdinizi da kabul
edersiniz.

Sizin ve Sizi dogrudan veya dolayl olarak kontrol eden ya da Sizinle ortak kontrol altinda olan herhangi bir
kurulus veya kisinin su 6zelliklere sahip olmadiginizi taahhit ve garanti edersiniz: (a) Yonetilen Hizmetlerin
sunuldugu Ulke veya bolgelerdeki yaptirim listelerinde yer almadiginiz, (b) ABD'nin ambargo uyguladigdi tlke
ya da bolgelerden herhangi birinde is yapmadiginiz ve (c) 15 C.F.R Bolim 744'te tanimlandigi ve kapsaminin
belirlendigi sekliyle askeri bir son kullanici olmadiginiz. Bélim 5'de kullanildigi Gizere, "kontrol etmek", bir
varligin veya kisinin, s6z konusu varligin oy hakkina sahip menkul kiymetlerin sahipligi, tescilli sermayedeki
bir menfaat, s6zlesme veya baska bir yolla, diger tarafin yonetim ilkelerinin talimatlarini ydnetme veya
talimatlarina vesile olma gliclinii dogrudan veya dolayli olarak elinde bulundurmasi anlamina gelir.

6. AYGIT YONETIMi iSLEVSELLIGI

Apple, bir Kurulusun uygun Apple markali aygitlarda yonetim ayarlari yapilandirmasina, yonetmesine ve
uygulamasina olanak taniyan islevselligi ("Aygrt Yonetimi islevselligi") sunabilir. Aygit Yonetimi islevselligi
varsayilan olarak etkin degildir ve yalnizca Kurulusun takdirine bagh olarak etkinlestirilir. Aygit Yonetimi
islevselliginin  kullanilabilirligi, performansi ve 6zellikleri; bolgeye, aygita, isletim sistemine veya
yapilandirmaya gore degisiklik gosterebilir ve YOnetilen Hizmetler kapsaminda herhangi bir zamanda
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degistirilebilir, sinirlandirilabilir ya da sonlandirilabilir. Kurulus, Aygit Yonetimi islevselligini kullanmasindan
minhasiran sorumludur; bu sorumluluk, yurUrlikteki yasalara uyum, Yetkili Aygitlar ve Yetkili Kullanicilarin
yonetimi ile Yonetilen Hizmetler araciligiyla kaydedilen aygitlarin giivenligi, yapilandirmasi ve isletiimesini
kapsar.

7. KURULUS TARAFINDAN SAGLANAN PAKETLER

Yonetilen Hizmetler, Kurulusunuzun Yoneticisine, Yetkili Kullanicilar ve izin Verilen Kullanicilarin
indirebilecegi, uygulamalar, simgeler, yazi tipleri ve sistem glincellemeleri dahil olmak Uzere kurulus
tarafindan sunulan paketlere (her biri birer "Paket" olarak anilir) baglanti sunma imkani saglayabilir. Bunun
bir sarti olarak sunlari beyan ve taahhit edersiniz: (a) Yonetilen Hizmetler araciligiyla baglantisini sagladigi
herhangi bir Paket ve bu tir Paketin kullanimiyla ilgili tim UGcretlerin 6denmesi dahil olmak Gizere bu Pakete
iliskin tek sorumluluk Kurulusa aittir; (b) Kurulusun Yetkili Kullanicilar ve izinli Kullanicilar igin Paketlerin
baglantisini sunmak ve bunu Yonetilen Hizmetler araciliiyla kolaylastirmak (baglantinin, adin ve simgenin
Yetkili Kullanicilar ve izin Verilen Kullanicilara sunulmasi ve indirildikten sonra Kurulusun kurulum
talimatlarinin takip edilmesi dahil) icin gerekli tim haklara, lisanslara, onaylara ve izinlere sahiptir; (c) higbir
Paket, buna dahil herhangi bir parca veya Yetkili Kullanicilar ya da izin Verilen Kullanicilar tarafindan
kullanimi, Apple veya Ucguncu taraflarin haklarini (fikri mulkiyet haklar dahil), herhangi bir yasay! ya da
gecerli Apple veya uglncu taraf sdzlesmelerini ya da gizlilik politikalarini veya bagkasinin haklarini ihlal
etmemektedir; (d) bir Paket, sizinle bir Gg¢lncu taraf arasindaki ayr sartlara tabi olabilir. Kurulusun bu
sartlara uyumunu ve her Yetkili Kullanici ile izin Verilen Kullanicinin tiim gecerli Apple ve (giincii taraf
sOzlesmelerinden haberdar olmasini ve bunlara uymasini saglamak Kurulusun sorumlulugundadir; (e)
Kurulus, Yonetilen Hizmetleri Kurulus ile herhangi bir Uglincu taraf arasindaki s6zlesme sartlarini ihlal etmek
icin kullanmayacaktir ve (f) Kurulus, Yonetilen Hizmetleri ihlal edici, iftira niteliginde ve baska sekilde yasa
disi veya haksiz materyalleri iletmek ya da tGglncu taraf haklarini ihlal eden materyalleri depolamak veya
iletmek icin kullanamaz. Bu islev yalnizca Amerika Birlesik Devletleri'nde ikamet eden Kuruluslara
sunulmaktadir ve baska higbir tlke veya bélgede mevcut degildir. Apple, bir Paketin gegerli yasalari, Gglinci
taraf haklarini veya S6zlesmeyi ihlal edebilecegine makul sekilde kanaat getirirse bu Paketin baglantisini
Kurulusun hesabindan kaldirabilir.

8. ABONELIK TEKLIFLERI

Yonetilen Apple Hesaplariniz igin ek iCloud saklama alani abonelikleri ("iCloud Saklama Alani Aboneligi")
ve AppleCare+ for Business ("AppleCare+ for Business Aboneligi") abonelikleri yalnizca Amerika
Birlesik Devletleri'nde mukim olan Kuruluslara sunulmaktadir ve baska higbir tlke veya bdlgede mevcut
degildir. Yoneticilerinizin, satin alma yetkisi verilerek ve iCloud Saklama Alani Aboneligine (iCloud Hikim
ve Kosullari ile S6zlesmeye tabi olarak) veya AppleCare+ for Business Aboneligine (AppleCare+ for
Business Hikim ve Kosullari ile S6zlesmeye tabi olarak) erismelerine izin verilerek bir veya daha fazla
abonelik edinebilmesi mumkun kilinabilir.

AppleCare+ for Business aboneliginiz, kurulusa ait aygitlar ve BYOD Aygitlari icin AppleCare+ for Business
kullanici abonelikleri ile yalnizca kurulusa ait aygitlar icin aygit abonelikleri satin almaniza olanak saglar. Bu
abonelikler, Apple TV, iPad, iPhone, iPod, Mac veya Apple tarafindan yazili olarak yetkilendirilen diger
aygitlar ile bu aygitlarla birlikte orijinal ambalajlarinda yer alan aksesuarlar icin donanim hizmetleri ve teknik
destek hizmetleri sunar; ayri sartlar, kosullar ve kisitlamalar uygulanir. ilgili oldugu dlciide, iCloud Hiikiim ve
Kosullari ile AppleCare+ for Business Hukum ve Kosullarina tabi olarak Apple Business'taki abonelikleriniz,
iptal edilene kadar devam edecek ve her ay faturalandirilacaktir. Apple Business portali izerinden
aboneliginizi dilediginiz zaman degistirebilir veya iptal edebilirsiniz. Aylik faturaniz, dnceki ayin kullanimina
gore diizenlenecek ve varsa gecerli vergileri igcerecektir. Aboneliginizde degisiklik yapma veya aboneliginizi
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iptal etme hakkinda daha fazla bilgi almak igin https://support.apple.com/guide/business/axma756c6228
adresine gidebilirsiniz. Kullanim Ucretlerinin nasil hesaplandidi hakkinda daha fazla bilgi edinmek igin
https://support.apple.com/guide/business/axmb4509c4c3 adresine gidebilirsiniz. Kurulusunuz, vergi
muafiyeti kapsamindaysa vergi durumunuzu Kayit Bilgileri bélimuinde glincelleyebilirsiniz. Tim Ucretlerin
zamaninda 6denmesi ve tum Ucretlerin ddenmesi icin Apple'a gecerli bir kredi karti veya 6deme hesabi
ayrintilarini saglamak sizin sorumlulugunuzdadir. Apple'in, sagladiginiz 6deme yéntemini tim Ucretler ve
gecerli vergiler dahil olmak Uizere saklayip tahsilat yapmak igin kullanabilecegini kabul edersiniz.

Yerel yasalara uygun olarak 6édeme aglari veya finansal kurumlariniz tarafindan bu tir bir bilgi saglanmasi
durumunda Apple, 6deme yonteminize iliskin ddeme bilgilerinizi otomatik olarak guincelleyebilir. Apple
Sizden Ucret tahsil edemedidi durumlarda, tahsil edilmeyen tutarlar Sizin sorumlulugunuzdadir ve Sizden
tekrar Ucret almayr deneyebilir veya Sizden baska bir ©6deme yontemi saglamanizi
isteyebiliriz. Odemeleriniz gecikirse Apple, ek abonelik planlari ekleme yetkinizi sinirlama veya mevcut
abonelik planlarinizi sonlandirma hakkini sakli tutar. S6zlegsmenin feshi, aboneliklerinizin degistiriimesi veya
iptal edilmesi, Apple'in tarafinizdan 6denen herhangi bir icreti iade etme yUkimIUligini dogurmaz.

Dogrudan Apple'dan satin aliyorsaniz  https://support.apple.com/guide/business/axme884379fa
adresinde belirtilen sinir agsmadiginiz siirece bir AppleCare+ for Business Aboneligi ekleyebilirsiniz. Bu
Bolim, Apple'dan dogrudan AppleCare+ for Business Aboneligi satin aldiinizda gecerlidir; Apple Yetkili
Saticisindan AppleCare+ for Business Aboneligi satin almaniz durumunda fatura ve diger abonelik sartlari,
ilgili saticiyla yaptiginiz sdzlesmede yer alacaktir.

9. FESHIN ETKiSi

Bu Yonetilen Hizmetler Ek Sartlarindaki Bolim 1, Bolim 2.5'in ikinci cimlesi, Bolim 2.6'nin ikinci cimlesi ve
Bolim 4 ila 10, S6zlesmenin siresinin dolmasi veya sona ermesi halinde de yururlikte kalacaktir. Fesih veya
slre sonu, Sizi veya Apple'l S6zlesmenin ihlalinden kaynaklanan herhangi bir sorumluluktan muaf
tutmayacaktir. Taraflardan hicbiri, So6zlesmenin sartlarina uygun olarak feshedilmesi sonucunda
dogabilecek herhangi bir zarardan dolay diger Tarafa karsi sorumlu olmayacaktir ve S6zlesmenin feshi,
Taraflardan herhangi birinin sahip oldugu diger hak veya hukuki ¢arelere halel getirmeyecektir.

10. EK SORUMLULUK FERAGATNAMESI

APPLE, YONETILEN HiZMETLERIN HERHANGI BiR SEKILDE KULLANILMASI, YANLIS KULLANILMASI,
GUVENILMESI, KULLANILAMAMASI, KESINTIYE UGRAMASI, ASKIYA ALINMASI YA DA SONA
ERDIRILMESINDEN KAYNAKLANAN HERHANGI BIiR ZARAR VEYA KAYIPTAN YA DA YETKILi SON
KULLANICILARINIZIN BUNLARI KULLANMASINDAN DOGAN HERHANGI BiR TALEPTEN SORUMLU
TUTULAMAZ.
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Toplu icerik Hizmeti Eki
(Yonetilen Hizmetler Ek Sartlarina Ek)

Asagidaki sartlar, Yonetilen Hizmetler Ek Sartlarina ek olarak sunulmakta olup Toplu icerik Hizmeti
kullaniminiz igin gecerlidir.

Not: Toplu icerik Hizmeti, yalnizca Toplu icerik Hizmetinin su anda sunuldugu tilkelerde veya bélgelerde
ikamet eden ya da bu Ulkelerde/bdlgelerde dogrulanabilir faaliyetleri olan Kuruluslarla kesin olarak sinirlidir.
ilgili Ulkelerin veya bdlgelerin listesi https://support.apple.com/102867 adresinde goriintiilenebilir.
Kurulusunuz bu cografi gerekliligi karsilamiyorsa Toplu icerik Hizmetini kullanma yetkiniz yoktur ve Toplu
icerik Hizmetine iligkin 6zel sartlar Kurulusunuz icin gegerli degildir.

1. TOPLU iCERIK HiZMETiNiN KULLANIMI

A. Toplu i(;erik Hizmetini (a) Kurulusunuza App Store'da sunulan uygulamalar ve diger igerikleri
("App Store igeri«ji") toplu bir sekilde, yalnizca Yetkili Kullanicilariniza dagitim ve kullanim
amaciyla, Apple Medya Hizmetleri Sartlari ve Kosullarina uygun olarak ya da (b) Kurulusunuza
Apple Books'ta sunulan Apple Books, dijital kitaplar, sesli kitaplar ve diger icerikleri ("Apple Books
icerigi") toplu olarak, yalnizca Yetkili Kullanicilariniza dagitim ve kullanim amaciyla, uygun oldugu
sekilde lisanslamak veya satin almak icin kullanabilirsiniz (toplu olarak "Toplu igerik Hizmeti"). Bu
S6zlesme kapsaminda, Sizin tarafinizdan lisanslanan veya edinilen App Store icerigi "Toplu App
Store igerigi" olarak adlandirilir ve bu Sézlesme kapsaminda, Sizin tarafinizdan lisanslanan ya da
edinilen Apple Books icerigi "Toplu Apple Books igerigi" olarak adlandirilir. Toplu App Store igerigi
ve Toplu Apple Books igerigi, birlikte Yonetilen Hizmetler Ek Sartlarindaki Bolim 1'de belirtilen
"Toplu igerik" tanimina dabhildir.

B. Kurulusun Toplu igerik Hizmetini ve Toplu igerigi kullanmasinin, Apple Business Hizmet
Sartlarina (netlik agisindan, bu Yénetilen Hizmetler Ek Sartlari ve Toplu igerik Hizmeti Eki de dahil
olmak Uzere) ve isbu belgeye referans yoluyla dahil edilen Apple Medya Hizmetleri Sartlari ve
Kosullarina (http://www.apple.com/legal/internet-services/itunes/) tabi olacagini kabul edersiniz
(toplu olarak, "Sartlar"). Herhangi bir anlagmazlik veya tutarsizlik durumunda Apple Business
Hizmet Sartlari, Apple Medya Hizmetleri Sartlari ve Kosullari Gzerinde dncelikli olacaktir.

C. _Yalnlzca uygun ayricaliklara sahip bir ydnetici hesabi kullanarak Toplu ic;erik Hizmeti'nden
Toplu Igerigi satin alma, yonetme ve dagitma islemlerini gergeklestireceginizi kabul edersiniz.

2. APP STORE iGERIK SATISLARI

A. Toplu igerik Hizmeti, yalnizca Kurulusunuzun bulundugu (ke veya bdlgede ("Bolge")
kullaniminiza sunuluyor olmalidir.

B. App Store icerigine iliskin icerik Kodlari yalnizca Bélgedeki Yetkili Kullanicilariniza dagtilabilir
ve onlar tarafindan kullanilabilir. Bununla birlikte Toplu App Store igeriéi, Yonetilen Dagitim (asagida
tanimlandigi sekilde) yoluyla, s6z konusu Toplu App Store igeriéinin ticari olarak kullanilabildigi
herhangi bir Ulkedeki Yetkili Kullanicilariniza atanabilir; bu ticari kullanilabilirlik durumu herhangi bir
zamanda degistirilebilir.

C. App Store igerigi satin almak Uzere Toplu igerik Hizmetini kullaniminiz yalnizca Bolgedeki App
Store Uizerinden olur ve sonraki indirmeler veya atamalar siz ve baska bir Apple tizel kisiligi arasinda
ayri bir sézlesme ya da satis islemi olusturmayacaktir. Toplu icerik Hizmetini, herhangi bir (ilkenin
yasalarini veya Toplu igerik saglayicilari  tarafindan konulan kisitlamalari asmak igin
kullanmayacaginizi kabul edersiniz.

3. ODEMELER, VERGILER VE iADE POLITIKASI
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A. Kurulusun hesabi araciligiyla satin alinan tim Toplu icerik ile ilgili olarak Kurulusunuzun édeme
yapacagdini, Sizin veya Kurulusun hesabindaki herhangi bir baska alicinin Kurulus adina bu tiir satin
alimlari yapmaya yetkili oldugunu ve Apple'in, hesabiniz tarafindan ya da hesabinizla baglantili
olarak herhangi bir Toplu icerik ve tahakkuk edilebilecek ek tutarlar (varsa vergiler ve gecikme
Ucretleri dahil) icin 6deme yonteminizi depolayabilecegini ve 6deme yodnteminize O6deme
yansitabilecedini kabul edersiniz. Tim Ucretlerin zamaninda ddenmesinden ve tim Ucretlerin
O0denmesi icin Apple'a gecerli bir kredi karti veya 6deme hesabi ayrintilarini saglamaktan siz
sorumlu olursunuz. Tim Ucretler, kayit slrecinde belirledidiniz veya Sartlara uygun olarak
glincellediginiz 6deme yontemine faturalandirilacaktir.

B. Kurulusunuz adina, satin alma islemlerini tamamlamak icin talep edildiginde dogru ve eksiksiz
fatura ve 6deme bilgilerini sunmay! ve strdirmeyi kabul edersiniz.

C. Toplam fiyatiniz, Toplu icerigin fiyatini ve fatura adresine ve satin alma sirasinda gecerli olan
islem vergisi oranina bagl olarak gecerli islem vergilerini (satis vergisi, katma deger vergisi, mal ve
hizmet vergisi veya benzeri) icerecektir. Yalnizca dijital mallarin vergiye tabi oldugu durumlarda
vergi Ucreti uygulariz. Toplu igeriginizin, Kurulusunuzun bulundugu Bolge disindaki bélgelerdeki
Yetkili Kullanicilara atanmasi sonucunda ortaya ¢ikan tum vergi veya harglarin belirlenmesi ve
o0denmesinden sorumlu olacaginizi anlar ve kabul edersiniz.

D. Siparisiniz, vergi muafiyeti bulunan bir kurulugs veya birey adina verildiyse lGtfen
https://support.apple.com/business-education-programs adresinden Destek ekibiyle iletisime
gecin. Lutfen vergi muafiyet durumunuzu kanitlayacak belgeleri sunmaya hazir olun.

E. Topluk igerik Hizmeti (izerinden sunulan Toplu icerik fiyatlari her an degisebilir ve Toplu igerik
Hizmeti, fiyat indirimi veya promosyon teklifleri durumunda fiyat korumasi ya da para iadesi
saglamaz.

F. Tim Toplu igerik satislari nihaidir. Yukarida belirtilenlere ragmen, Toplu igerik bir islemden sonra
ve ilk indirme 6ncesinde kullanilamaz hale gelirse tek yasal hakkiniz iadedir. Bu tur bir para iadesi
yapilmasi durumunda Apple, kullaniimayan ig:erik Kodlarini devre digi birakma (asagida tanimlandigi
Uzere) ve ayrica Yonetilen Dagitim araciligiyla App Store igerigi atama (yukarida tanimlandigi Gizere)
hakkini sakli tutar. Teknik sorunlar nedeniyle Toplu igeriginiz teslim edilemez veya makul olmayan
bir sekilde gecikirse tek ve miinhasir ¢ozim yolunuz Apple tarafindan belirlendigi tizere Toplu igerik
lisanslarinin yeniden ¢ikariimasi ya da 6denen Ucretin iadesidir.

G. Kurulusunuz Tayvan'da mukimse istendigi takdirde Apple'a Birlestirilmis isletme Numaranizi
saglamaniz gerekir.

H. Kurulusunuz Filipinler'de mukimse (i) bir kamu kurumu (kamu okullari dahil) oldugunuzu veya
(ii) is faaliyetlerinde bulundugunuzu (6zel okullar dahil) beyan etmis olursunuz. Kurulusunuz is
faaliyetlerinde bulunuyorsa istendigi takdirde Apple'a Filipin Vergi Miukellefi Sicil Numaranizi
saglamaniz gerekir.

4. TOPLU iCERIK BAKIYESI

A. Kullaniimayan Toplu ic;erik bakiyeleri karsihginda nakit alinacak sekilde kullanilamaz (yasalarin
aksini zorunlu kildigi haller disinda), satilamaz, Apple hediye kartlari satin almak tzere kullanilamaz
veya Apple Store'larda kullanilamaz.

B. Bodlgenizde satin alinan kullaniimayan Toplu ic;erik bakiyeleri yalnizca Bélgenizde Toplu ic;erik
Hizmeti araciligiyla kullanilabilir.

C. Apple, kaybolan veya ¢alinan Toplu igerik bakiyelerden sorumlu degildir. Apple, Toplu igerik
Hizmetinde hileli yollarla Toplu Igerik satin alinmasi veya kullaniimasi durumunda hesaplari kapatma
ve alternatif 6deme yontemleri talep etme hakkini sakli tutar.

D. APPLE VE LISANS ALANLARI, BAGLI KURULUSLARI VE LISANS VERENLERI; TOPLU ICERIK
BAKIYESI, TOPLU ICERIK, ICERIK KODLARI VEYA TOPLU IGERIK HiZMETi PROGRAMI
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BAKIYENIZLE ILGILI OLARAK TICARI ELVERISLILIK YA DA BELIRLI BIiR AMACA UYGUNLUK
GARANTILERI DAHIL ANCAK BUNLARLA SINIRLI OLMAMAK UZERE, AGIK VEYA ZIMNi HIGBIR
GARANTI VERMEZ. BU SINIRLAMALAR TARAFINIZ iGIN GECERLI OLMAYABILIR.

5. DENETIM HAKLARI

A. Apple, yalnizca uygun satin alimlarin siparis edildiginden ve tiim satin alma kosullari ile kullanim
kurallarina (netlik amaciyla, buradaki hiikiimler de dahil olmak Uzere) uyuldugundan emin olmak
lizere Toplu igerik Hizmeti lizerinden miisterilerin satin aldiklari igerikleri denetleyebileceginden,
satin aldiginiz Toplu igeriklerin tim kullanimlarina iliskin eksiksiz ve dogru kayitlari tutmayi kabul
edersiniz. Teslimattan sonra yapilan bir denetimde (veya Apple tarafindan gerceklestirilen bagka
denetimlerde) siparisinizi verdiginiz sirada uygun olmayan bir satin alim gerceklestirdiginiz ya da
satin alma isleminiz igin gecerli tim kosullara uymadidiniz ortaya cikarsa Apple asagidaki islemleri
gerceklestirebilir:

i. Yonetilen Apple Hesabinizi devre disi birakabilir;

ii. Siparisinizi kredi kartiyla verdiyseniz Toplu igerik Hizmeti araciligiyla teslim edilen {riinler
icin 6dediginiz tutar ile siparisinizi verdiginiz tarihte gegerli olan Apple'in ayni Grlnler igin
genel olarak uyguladigi fiyat (asagidaki bolim 5(b)'ye tabidir) arasindaki fark tutarini kredi
kartiniza yansitabilir ve

iii. Kredi karti disinda bir ddeme yéntemi kullandiysaniz (a) Toplu icerik Hizmeti araciligiyla
teslim edilen Urtnler igin 6dediginiz tutar ile siparisi verdiginiz tarihte gecerli olan Apple'in
ayni Urilnler icin genel olarak uyguladigi fiyat (asadidaki Bolim 5(B)'ye tabidir) arasindaki
fark tutarini faturalandirabilir ve (b) faturayi zamaninda 6demezseniz kazanan tarafin
avukat Ucretlerinin kargilanmasi hakkiyla birlikte Yénetilen Hizmetler Ek Sartlarindaki Bolim
5 uyarinca tarafiniza dava acabilir.

B. Apple, Toplu icerik Hizmeti (izerinden satin aldidiniz belirli Griinleri sunmazsa ddeme
yonteminizden Ucret tahsil edilir veya Toplu i(;erik Hizmeti Uzerinden teslim edilen Urdnler igin
odediginiz tutar ile verdiginiz tarihte gecerli olan Apple'in ayni Urlinlere iliskin genel olarak
uyguladigi fiyat tutarinda faturalandirilirsiniz.

C. Apple, Sartlara uydugunuzu teyit etmek amaciyla ek bilgi talep etme ve ilgili kayitlari denetleme
hakkina sahip olacaktir.

6. TOPLU iGERIK KULLANILABILIRLIGI

Apple, Toplu igerik seceneklerini (belirli 6zelliklere uygunluk dahil olmak Uzere) haber vermeden
degistirme hakkini sakl tutar.

7. ICERIK DAGITIM YONTEMLERI

A. Toplu igerik, (her durumda asagida Bolim 8 ve 9'da belirtilen sartlara tabi olarak) Yetkili
Kullaniciniza dagitilabilir:

i. belirli App Store i(;erig“)i icin App Store'da veya belirli Apple Books igerigi icin Apple
Books'ta kullanilabilen, Apple tarafindan olusturulan alfasayisal kodlarin ("Igerik Kodlari")
dagitimi yoluyla;

ii. Yetkili Kullanicilarinizla iligkili belirli bir Apple Hesabi veya Yonetilen Apple Hesabi'na
Toplu Igerik atanmasi yoluyla ("Kullanici Atamast")

iii. Yalnizca Toplu App Store icerigi icin, dogrudan Size veya Yetkili Kullaniciniza ait ya da bu
kisilerin kontrolinde olan benzersiz bir iOS, watchOS, iPadOS, macQOS, tvOS veya visionOS
aygitina atama yoluyla ("Aygit Atamasi" ve Kullanici Atamasi ile Aygit Atamasinin her biri,
"Yonetilen Dagitim" olarak anilir). Bu durumda (a) her benzersiz aygit igin ayri satin alma
islemleri yapilmalidir (6r. tek bir lisans ayni anda birden fazla aygitta paylasilamaz) ve (b)
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Yetkili Kullanicilariniz tarafindan herhangi bir Toplu App Store iceridi ile ilgili herhangi bir
son kullanici lisans s6zlesmesi, kullanim sartlari veya diger s6zlesmeler agisindan "son
kullanic" olarak kabul edilirsiniz;

B. Yalnizca Size taninan bir kolaylik olarak, Apple Size (1) eszamanlanan kopya sayisinin satin
aldi§iniz kod sayisini asmamasi kosuluyla, satin aldiginiz kod sayisina kadar, tek bir icerik Kodu'nu
birden fazla aygita App Store icerigini eszamanlamak amaciyla kullanmaniza (her aygit icin ayri bir
kod kullanmak yerine) ve (2) ayni Apple Books iceriginden birden fazla kopya satin alip bunlari
Yetkili Kullanicilar tarafindan kullanilmak Uizere dagitmaniza izin vermeyi kabul eder. Bu kolayliklar
yalnizca sinirl bir sdre icin mevcut olabilir ve Apple bu kolaylik segeneklerinin gelecekteki
kullanilabilirligi konusunda higbir garanti vermez.

8. ICERIK KODU DAGITIMI

A. Satin alimlar igin, Apple size satin alma isleminizi yaparken belirttiginiz miktarda icerik Kodu
saglayabilir; bu kodlarin her biri (i) satin alinan belirli Toplu App Store igerikleri icin App Store'da
veya (i) satin alinan belirli Toplu Apple Books igerikleri icin Apple Books'ta kullanilabilir. icerik
Kodlari, satin alim isleminizin gerceklestiriimesi Gzerine Sizin tarafiniza e-posta yoluyla elektronik
olarak saglanacak ve s6z konusu icerik Kodlari, Yetkili Kullanicilariniz tarafindan kullanim igin derhal
etkin hale gelecek ve son kullanim sliresi olmayacaktir (kullanilabilirlige tabi olmak Uzere). Siz
ve/veya Yetkili Kullanicilariniz, igerik Kodunu yalnizca Sartlara uygun sekilde kullanabilirsiniz. Toplu
App Store icerikleri ile ilgili olarak her bir igerik Kodu, Kurulusunuzun veya Yetkili Kullanicilarinizdan
birinin sahip oldugu ve kontrol ettigi bir Apple Hesabi icin kullaniimalidir. Toplu Apple Books
icerikleri ile ilgili olarak her bir icerik Kodu, Yetkili Kullanicinin sahip oldugu veya kontrol ettigi bir
Apple Hesabi icin kullaniimalidir. ADINA KULLANIM GERGEKLESTIRILEN APPLE HESABININ
SAHIBININ (i) TOPLU APP STORE ICERIKLERI ILE ILGILI OLARAK ICERIGIN BU KOPYASININ
LISANS SAHIBI OLACAGINI VE (ii) TOPLU APPLE BOOKS ICERIKLERI ILE ILGILi OLARAK ICERIGIN
BU KOPYASININ SAHIBI OLACAGINI VE TUM iLiSKiLI HAKLARA SAHIP OLACAGINI ANLAMIS VE
KABUL ETMIS OLURSUNUZ. BU LISANSLAR VEYA ICERIKLER DEVREDILEMEZ.

B. icerik Kodlarini yalnizca Yetkili Kullanicilariniza dagitabilirsiniz ve satin alinan igerik tiirii icin
gecerli oldugu lizere Yetkili Kullanict Hiikiim ve Kosullarini, igerik Kodlarini dagitmak tizere kullanilan
aracta (or. sertifika, kart, e-posta) kolayca erisilebilir kilmayr kabul edersiniz:
https://www.apple.com/legal/internet-services/itunes/giftcards/wwj/.

9. YONETILEN DAGITIM (KULLANICI ATAMASI VE AYGIT ATAMASI)

Toplu icerik satin alma isleminizin tamamlanmasinin ardindan, Yetkili Kullaniciniza asagidakileri
atama hakkina sahip olacaksiniz: (i) Kullanici Atamasi yoluyla, satin aldidiniz ve belirlediginiz
miktarda 6zel Toplu Apple Books i(;eritjini veya (ii) Kullanici Atamasi ya da Aygit Atamasi yoluyla,
satin aldiginiz ve belirlediginiz miktarda belirli Toplu App Store igerigini Yetkili Kullanicilariniza
atama; ancak Yetkili Kullanicilarinizin (i) gecerli bir Apple Hesabi veya Yonetilen Apple Hesabi
(Sartlarin kabullne tabi), uyumlu donanim, yazilim ve internet erigsimine sahip olmasi ve (ii) Apple
Hesabi ya da aygitini (uygunsa) Kurulugunuz ile iligkilendirmek tzere bir Mobil Aygit Yonetimi
(Mobile Device Management, MDM) ¢dziumi araciligiyla génderdiginiz daveti kabul etmis olmasi
gerekmektedir. Bu hakkin son kullanim suresi yoktur, belirli Grtinlerin kullanilabilirligine tabidir.

10. EKKISITLAMALAR; KABULLER

A. Toplu ig:erikleri tekrar satamaz veya dagitimi ile ilgili herhangi bi¢cimde bir 6deme alamazsiniz
ve Toplu ic;erikleri Yetkili Kullanicilariniz disinda kimseye dagitamaz ya da dagitimi igin yetki
veremezsiniz. Toplu igerik kullaniminizdan ve icerik saglayicisina veya Apple'a yonelik herhangi bir
kayip ya da ylkUmlullkten yalnizca siz sorumlu olursunuz.

B. Bdlge disinda kullaniimak tzere Toplu igeriéi ihrag edemez veya bunu yapma hakkinizin ya da
olanaginizin oldugunu ileri stremezsiniz. Bununla birlikte, Toplu App Store Igerigi'ni yalnizca bu
Sartlarin izin verdigi 6lgtide Bolge disindaki Yetkili Kullanicilara atayabilirsiniz.
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C. Toplu Apple Books iceriklerini, kiitiiphanelerde uygulanan &diing alma sistemleri gibi
kullanamazsiniz. APPLE BOOKS URUNUNUN ATANDIGI APPLE HESABININ SAHIBININ, SOZ
KONUSU URUNUN SAHIBI OLACAGINI VE iLISKILi TUM HAKLARIN SAHIBi OLACAGINI KABUL
EDERSINiZ. SARTLARA TABIDIR. BU URUNLER DEVREDILEMEZ.

D. Yetkili Kullanicinin Apple Hesabina, Yonetilen Apple Hesabina veya belirli bir aygit kimligine
atanmis olmasindan bagimsiz olarak Toplu App Store iceriginin sahipligi Size ait olarak kalacaktir.
Belirli hizmet sinirlamalarina tabi olmak {izere atamay: iptal edebilir ve Toplu App Store icerigini
baska bir Yetkili Kullaniclya veya aygit kimligine yeniden atayabilirsiniz. Belirli bir kullanici veya
aygita verdiginiz atamayi iptal ettiginizde, s6z konusu kullanici ya da aygit artik Toplu App Store
igerigini kullanma yetkisine sahip olmayacaktir.

E. Toplu igeriklerin kaybolma riski ve mdlkiyetinin devrinin, iceriklerin Size elektronik olarak
iletiimesiyle birlikte Size gectigini kabul edersiniz. Apple, Toplu igeriklerin hileli yollarla elde
edildigini veya kullanildigini tespit ederse gecerli tim Apple Hesaplarini kapatma ve alternatif
odeme yontemleri talep etme hakkini sakli tutar.

F. Topluigerik Hizmetini kullandiginizda Toplu ierigin Siz ve Yetkili Kullanicilariniz tarafindan Sizin
adiniza kullaniimak tizere edinildigini kabul edersiniz.
11. EK SORUMLULUK FERAGATNAMESi

APPLE, TOPLU ICERIK HiZMETLERININ VEYA TOPLU IiCERIGIN HERHANGI BiR SEKILDE KULLANILMASI,
YANLIS KULLANILMASI, GUVENILMESI, KULLANILAMAMASI, KESINTIYE UGRAMASI, ASKIYA ALINMASI
YA DA SONA ERDIRILMESINDEN KAYNAKLANAN HERHANGI BIR ZARAR VEYA KAYIPTAN YA DA YETKILI
SON KULLANICILARINIZIN BUNLARI KULLANMASINDAN DOGAN HERHANGI BIiR TALEPTEN SORUMLU
TUTULAMAZ.

LYL237

14 Nisan 2026
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THESE TERMS OF SERVICE, INCLUDING ANY ADDENDA, ATTACHMENTS, EXHIBITS, OR
SCHEDULES HERETO WHICH ARE INCORPORATED BY REFERENCE (COLLECTIVELY, THE
“AGREEMENT” OR THESE “TERMS OF SERVICE”), CONSTITUTE A LEGAL AGREEMENT AND ARE
ENTERED INTO BETWEEN YOU AND APPLE, AND GOVERNS YOUR ACCESS TO OR USE OF THE
APPLE BUSINESS SERVICES. BY CLICKING THE “AGREE” BUTTON, YOU, THROUGH A
REPRESENTATIVE, ACKNOWLEDGE AND AGREE THAT YOU ARE BOUND BY AND BECOME A
PARTY TO THIS AGREEMENT. IF YOU DO NOT AGREE TO THIS AGREEMENT, THEN YOU ARE NOT
PERMITTED TO USE THE APPLE BUSINESS SERVICES.

Apple Business Terms of Service

Unless otherwise specified herein or in an addendum, attachment, exhibit, or schedule that is incorporated
herein by reference or that incorporates this Agreement by reference, “Apple” shall mean Apple Inc.,
located at One Apple Park Way, Cupertino, California 95014, if Your country or region of domicile is in
North America, Central America, South America, or the Caribbean (the “Americas”); Apple Distribution
International Ltd. (“ADI”), located at Hollyhill Industrial Estate, Hollyhill, Cork, Republic of Ireland, if Your
country or region of domicile is in Europe, the Middle East, Africa, or India (“EMEIA”); or Apple South Asia
Pte. Ltd., located at 7 Ang Mo Kio Street 64, Singapore, 569086, if Your country or region of domicile is not
in the Americas or EMEIA (“Asia-Pacific”).

“Organization,” “You,” and “Your” means any entity, sole proprietorship, partnership, company,
organization, institution, or agency, instrumentality, or department of a federal, state, or local government
that has agreed to this Agreement or has accessed or engaged in the use of the Apple Business Services.
“Representative(s)” means one or more individuals who access and use the Apple Business Services on
behalf of the Organization, including but not limited to the Organization’s employees, agents, assigns,
nominees, consultants, or contractors. Apple and the Organization are each a “Party” and together the
“Parties”.

You represent and warrant that all Representatives are of the legal age of majority in Your jurisdiction. You
acknowledge and agree that Representatives are severally and jointly deemed to have the right and
authority to legally bind You to all the terms and obligations of this Agreement and any decision or action
made by a Representative is deemed as an authorized decision or action on Your behalf.

You agree to accept and abide by this Agreement as presented; changes, additions or deletions are not
agreed to by Apple, and Apple may deny access to the Apple Business Services for noncompliance with
any part of this Agreement or for any other reason at Apple’s sole discretion.

1. APPLE BUSINESS SERVICES

This Agreement governs Your access to or use of (a) “Apple Business,” the website located at
business.apple.com (or any successor website), (b) the account(s) created, associated with, accessed, or
used by You (and any Representative) on Apple Business, (¢) the features, integrations, products,
programs, services, software, or application programming interfaces (“APIs”), and the corresponding
specifications or documentation (including but not limited to Apple Business User Guide and Apple Platform
Deployment) (collectively, “Documentation”) that are provided, referenced, or made available through
Apple Business, or (d) any other features, services, integrations, products, or programs that incorporate by
reference this Agreement (subsections (a) through (d) inclusively, collectively, the “Apple Business
Services”). Certain of the Apple Business Services (each a “Platform Service”) are subject to their own
terms and conditions (collectively, the “Platform Service Terms”) that are supplemental to this Agreement.
In the event of a conflict between this Agreement and any Platform Service Terms for a Platform Service,
such Platform Service Terms shall control with respect to that Platform Service.
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The Apple Business Services enables You to customize Your presence on Apple platforms and includes
“Brand Services” where You can direct how Your brand appears across the Apple ecosystem and
personalize Your location information on Apple Maps. Additionally, a subset of the Apple Business Services
allow the Organization to manage the deployment and configuration of Apple devices and accounts that
are owned, controlled, or managed by the Organization, and to enable access to other available Apple
features and services for such devices and accounts (“Managed Services”). The Brand Services are
subject to additional terms set forth in Attachment 1 (Additional Terms for Brand Services). Use of the
Managed Services is subject to additional terms set forth in Attachment 2 (Additional Terms for Managed
Services). In the event of a conflict, the Additional Terms for Brand Services and the Additional Terms for
Managed Services shall control with respect to the Brand Services and the Managed Services, respectively.

2. ACCESSING THE APPLE BUSINESS SERVICES

Each Representative must log into Apple Business using an Apple Account. Use of the Managed Services
will require Representative to log into Apple Business using a Managed Apple Account or convert their
existing Apple Account into a Managed Apple Account. Information associated with the Apple Account,
such as email address and age, will be used to determine whether the Representative is eligible to create
an account on Apple Business. The name, email address, and phone number associated with the Apple
Account will be used for the Representative’s account on Apple Business. If the Apple Account is deleted,
then the Representative will no longer be able to log into Apple Business using that Apple Account.

The first Representative to log into Apple Business to register the Organization will have the role of
“Administrator” on Apple Business. As an Administrator, the Representative can manage access to and
use of the Apple Business Services by the Organization and all Representatives. Each Representative’s
information may be visible to Administrators of the Organization for the purposes of providing and
maintaining integrity of the Apple Business Services. Apple may restrict the number Administrators each
Organization can have and unilaterally change the role of any Representative.

Any information a Representative submits through use of the Apple Business Services on behalf of the
Organization may be retained for the purposes of providing and improving the Apple Business Services
and other Apple Products. “Apple Products” means any technology, software, hardware, service, device,
platform, or product, including, but not limited to, Apple developer releases, pre-commercial releases, and
other non-commercial software or hardware releases, that is distributed under an Apple or Apple affiliate
brand or that is otherwise provided by Apple. You must comply with the Documentation when accessing
and using the Apple Business Services.

You agree not to access or use the Apple Business Services other than through Apple Business or through
the APIs. Access to the Apple Business Services through the APIs requires the use of keys. To generate a
key, an Administrator must add an APl account (“API Account”) for the Organization on Apple Business.
You are solely responsible for all API Accounts added (and the keys generated) and all activities associated
therewith, including maintaining the confidentiality and security thereof. You will: (a) not permit anyone to
use any accounts or keys associated with the Organization other than Representatives (and only to the
limited extent expressly permitted by Apple in the Documentation or this Agreement); (b) use anyone else’s
accounts or keys; (c) immediately notify Apple of any unauthorized use of or any other breach of security
of the Apple Business Services; and (d) ensure that login details for any Representative are only used by
that Representative.

You are entirely responsible for all activities that occur on or through all accounts and keys associated with
the Organization on Apple Business, including but not limited to access to and use of the Apple Business
Services by Representatives. As between You and Apple, You are solely responsible and liable for any
acts or omissions of the Representatives. Apple will not be responsible for any losses arising out of the
unauthorized access to or other use of any accounts or keys, including but not limited to access or use by
a Representative.
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3. ORGANIZATION INFORMATION

You covenant to provide and keep information required to register with Apple for Apple Business and as
may be required in Your use of the Apple Business Services, including but not limited to name, physical
address, domain, or other information as requested (collectively, “Organization Information”) accurate,
current, true, and complete. The Organization Information will be used to verify the Organization as part of
the registration process. Apple may terminate this Agreement or Your access to Apple Business if Apple is
unable to verify the Organization or You fail to complete the registration process, including but not limited
to failing to provide additional Organization Information requested by Apple.

You acknowledge and agree that You are solely responsible and liable for the Organization Information that
is uploaded, downloaded, posted, transmitted, stored, or otherwise made available through Your access to
Apple Business and use of the Apple Business Services. You acknowledge and agree that the timely
provision of, access to, and assistance with complete and accurate Organization Information is required for
Apple to provide the Apple Business Services. You understand and acknowledge that failure to provide,
update, and maintain accurate, current, true, and complete Organization Information may lead to
suspension or termination of Your access to or use of the Apple Business Services at any time.

Subject to the Additional Terms for Managed Services, the Organization Information may be used for the
purposes of providing the Apple Business Services, preventing fraud, and communicating with You about
the Apple Business Services, including but not limited to updates, new features, and promotions. You
acknowledge and agree that Your use of the Apple Business Services will require Apple to send
communications to You at the email address(es) or other means of communication that You provide to
Apple. You agree that Apple may send to You, whether by email or otherwise, communications in the
English language unless otherwise required by mandatory provisions of applicable law. You hereby confirm
Your ability to read and comprehend communications in the English language or Your ability to have
communications in the English language translated to a language of Your preference or as mandated by
the jurisdiction(s) to which You are subject, at no cost to Apple.

Subject to the Additional Terms for Managed Services, You acknowledge and agree that Apple may retain
the Organization Information, account information for accounts associated with the Organization, and
information about Your (and each Representative’s) use of the Apple Business Services, including as may
be required by the Law of the jurisdiction(s) in which You reside or are located, or to which You are subject,
or otherwise in accordance with Apple’s Privacy Policy, available at
https://www.apple.com/legal/privacy/en-ww/ (or any successor thereto), and that such retention may persist
beyond Your cessation of use of the Apple Business Services. “Law” means any (1) statute, decree,
constitution, regulation, order, or any directive of any Government Entity, (2) treaty, pact, compact, or other
agreement to which any Government Entity is a signatory party, (3) judicial or administrative interpretation
or application of any of the foregoing, or (4) any binding judicial precedent having the force of law.
“Government Entity” means any (i) national, state, or local government, (ii) board, commission,
department, division, instrumentality, court, agency, or political subdivision thereof, and (iii) association,
organization, or institution of which any of the entities listed in (i) or (ii) is @ member or whose jurisdiction
any such entity is subject.

4. ORGANIZATION CONTENT

You acknowledge and agree that You are solely responsible and liable for any branding, logos, data,
information, or other content that is uploaded, downloaded, posted, transmitted, stored, or otherwise made
available through Your access to Apple Business and Your use of the Apple Business Services (collectively,
“Organization Content”). You represent, warrant, and covenant that You have the necessary permissions
and consents to use, display, perform, modify, adapt, compile, reproduce, copy, distribute, transmit, and
create Derivative Works of the Organization Content. “Derivative Work” means a work which is based
upon one or more pre-existing works, such as a revision, enhancement, improvement, modification,
translation, annotation, labeling, abridgment, condensation, expansion, or any other form in which such
pre-existing works may be recast, transformed, or adapted.
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To the extent any Organization Information also constitutes Organization Content, the terms that apply to
the Organization Content will apply to such Organization Information, except where such Organization
Information constitutes Personal Data and is provided solely for Your use of the Managed Services, which
is subject to Additional Terms for Managed Services. You further acknowledge and agree that the
Organization Content may be made publicly available and may be used by others through their use of the
Apple Business Services. Apple may use the Organization Content to provide, improve, and enhance (a)
the Apple Business Services and other Apple Products and (b) the search and discovery of, and responses
to, end-user queries relating to the Organization in Apple Products.

5. USING THE APPLE BUSINESS SERVICES

A. System Requirements. Use of the Apple Business Services requires compatible hardware, internet
or mobile access, certain software, and may require obtaining updates or upgrades from time to time. You
may incur costs associated with these system requirements. Because use of the Apple Business Services
involves hardware, software, and internet or mobile access, Your ability to use the Apple Business Services
may be affected by the performance of these factors. High-speed internet or mobile access is strongly
recommended. You acknowledge and agree that such system requirements, which may change from time
to time, are Your responsibility.

B. Availability. Itis Your responsibility to maintain an appropriate alternate backup of the Organization
Content and Organization Information that You provide to Apple as part of Your use of the Apple Business
Services. You understand and acknowledge that there may be storage capacity, transmission, or
transactional limits for the Apple Business Services. If You reach such limits, then You may be unable to
use the Apple Business Services or may be unable to access or retrieve data from the Apple Business
Services.

C. Updates; No Support or Maintenance. Apple may extend, enhance, suspend, discontinue, or
otherwise modify the Apple Business Services (or any part thereof) provided hereunder at any time without
notice, and Apple will not be liable to You or to any third-party should it exercise such rights. Apple shall
not be obligated to provide You with any bug fixes, updates, upgrades, modifications, enhancements, or
new releases or versions (“Updates”) to the Apple Business Services. If Updates are made available by
Apple, the terms of this Agreement will govern such Updates, unless the Update is accompanied by a
separate agreement in which case the terms of that separate agreement will govern. You acknowledge and
agree that such Updates may affect Your ability to use, access, or interact with the Apple Business Services
and have features, services, or functionality that are different from those found in the Apple Business
Services.

You acknowledge and agree that Apple is not obligated to provide any maintenance, technical, or other
support for the Apple Business Services. You also acknowledge and agree that Apple has no express or
implied obligation to announce or make available any Updates to the Apple Business Services to You or
anyone in the future. You further acknowledge that such Updates may require You to change or update
Your website or application at Your own cost.

D. U.S. Government End Users. The Apple Business Services and Apple Products are “Commercial
Products,” as that term is defined under 48 C.F.R. § 2.101, consisting of “Commercial Computer
Software” and “Commercial Computer Software Documentation,” as such terms are used in 48 C.F.R.
§ 12.212 or 48 C.F.R. § 227.7202, as applicable. You acknowledge and agree that the Apple Business
Services and Apple Products are Commercial Products to be used for commercial purposes. Consistent
with 48 C.F.R. § 12.212 or 48 C.F.R. § 227.7202-1 through 227.7202-4, as applicable, the Commercial
Computer Software and Commercial Computer Software Documentation are being licensed to U.S.
Government end users (a) only as Commercial Products and (b) with only those rights as are granted to all
other end users pursuant to the terms and conditions herein. Unpublished-rights reserved under the
copyright laws of the United States.
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Apple is not a U.S. federal government contractor or subcontractor, nor a U.S. federal grant recipient or
subrecipient. You shall not impose any statutory, regulatory, or contractual obligation on Apple that would
cause Apple to become a U.S. federal government contractor or subcontractor, or a U.S. federal grant
recipient or subrecipient in connection with this Agreement.

6. LICENSE GRANT AND RESTRICTIONS

A. Your Use of the Apple Business Services. Subject to and during the term of this Agreement, You
are granted a limited, non-exclusive, revocable, non-sublicensable, and non-transferable license to access
and use the Apple Business Services, with no right to reproduce, distribute, modify, transform, or create
Derivative Works of the Apple Business Services, in any format now known or hereafter devised. You may,
during the term of this Agreement, make and distribute a reasonable number of copies of any analyses or
reports created by Apple relating to Your use of the Apple Business Services (collectively, “Apple Business
Analytics”) and any Documentation provided by Apple herein for internal use only and, in connection with
any technical specifications, for the sole purpose of developing or testing the APIls. Apple Business
Analytics are Apple Confidential Information.

If You are a covered entity, business associate, representative of a covered entity or business associate
(as those terms are defined at 45 C.F.R § 160.103), or otherwise a health care provider or entity, You agree
that You will not use any component, function, or other facility of the Apple Business Services to create,
receive, maintain, or transmit any “protected health information” (as such term is defined at 45 C.F.R §
160.103) or equivalent health data under applicable Law, or use the Apple Business Services in any manner
that would make Apple a business associate of the Organization or any third-party, or otherwise directly
subject Apple to applicable health privacy Laws.

You acknowledge that the Apple Business Services contain proprietary content, information, and material
owned by Apple and its licensors and protected by applicable intellectual property and other laws. You may
not use such proprietary content, information, or materials in any way whatsoever, except as agreed by
Apple in advance in writing. All rights not expressly granted in this Agreement are reserved and no other
licenses, immunity, or rights, express or implied, are granted by Apple, by implication, estoppel, or
otherwise. Apple reserves the right to charge or change fees for use of the Apple Business Services,
including without limitation, the Managed Services, now or in the future.

B. Guidelines on Your Use of the Apple Business Services. Your use of the Apple Business Services
must follow the rules set forth in Schedule A (Apple Business Services Guidelines) or otherwise as
described in the Apple Business User Guide, available at https://www.support.apple.com/guide/business/
(or any successor thereto), either of which may be updated from time to time, without notice (the
“Guidelines”). You will monitor and ensure each Representative’s use of the Apple Business Services is
in compliance with the Guidelines. Apple may monitor use of the Apple Business Services to ensure that
You are following the Guidelines.

C. License Grant to Apple. You hereby grant to Apple a non-exclusive, royalty-free, sublicensable,
irrevocable, perpetual, worldwide, fully paid right and license to use, display, perform, modify, adapt,
compile, reproduce, copy, distribute, transmit, create Derivative Works based upon, and otherwise exploit
the Organization Information and the Organization Content (which shall be deemed to include and not be
limited to all text, images, trademarks, brand features, or any other intellectual property contained therein
or accessible therefrom) in connection with the Apple Business Services and other Apple Products, for
marketing and promotional purposes, for use internally by Apple, and for any other uses permitted under
this Agreement.

D. Feedback. All suggestions, improvements, comments, and other forms of feedback regarding the
Apple Business Services, Derivative Works based upon the Organization Information or the Organization
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Content created by or on behalf of Apple, or other Apple intellectual property, including but not limited to
code, tools, and technology used in connection with the Apple Business Services (collectively, “Apple IP”),
collectively with all intellectual property rights or other proprietary rights therein, provided by You, or on
Your behalf, to Apple (collectively, “Feedback”) shall be the sole property of Apple which Apple may freely
use without any obligation to obtain consent or pay compensation.

E. Rightto Reject. Apple reserves the right to review and: (i) reject, remove, block, suspend, or cancel
Your account, the Organization Information or the Organization Content (or any portion thereof) at any time
without notice, and for any reason, including but not limited to belief by Apple that the Organization Content
may subject Apple to criminal or civil liability, may contravene this Agreement or Apple’s policies, may
negatively impact Apple’s brand, or may be adverse to Apple’s business interests; (ii) modify the
Organization Information or the Organization Content; or (iii) not use or display all or part of the Organization
Information or the Organization Content. The fact that Apple has not rejected, removed, blocked,
suspended, or cancelled any of the Organization Information or the Organization Content will not in any
way waive, reduce, limit, or otherwise affect Your responsibilities and obligations under this Agreement.
Any Organization Information or Organization Content that Apple has removed from the Apple Business
Services may not be resubmitted.

F. APIs. Apple reserves the right to revoke Your keys for the APIs and similar credentials at any time in
Apple’s sole discretion, even if Your use of the APls meets the requirements set forth in the Documentation
and the terms of this Agreement. If requested by Apple, You agree to promptly provide information
regarding Your implementation of the APIs to Apple. You also agree to cooperate with Apple and answer
questions and provide information and materials requested by Apple regarding such implementation.

G. Beta Testing. You acknowledge and agree that Apple or its affiliates may, with or without notice to
You, conduct, participate in, or implement tests or experiments that may, directly or indirectly, use the
Organization Content or otherwise affect Your use of the Apple Business Services (collectively, “Testing”),
which, unless otherwise agreed, is Apple Confidential Information and governed by this Agreement. You
agree to not disclose any non-public information regarding such programs, products, or features, including
their existence.

7. INTELLECTUAL PROPERTY

A. Ownership. Unless otherwise specified herein, as between Apple and You, You retain all right, title,
and interest, including all intellectual property rights, in the Organization Content, provided that the
Organization Content does not incorporate any Apple IP or any Apple Confidential Information. All rights
not expressly granted hereunder are reserved by each of Apple and You, respectively. To the extent that
You have or obtain any right, title, or interest in or to Apple IP, You unconditionally and irrevocably assign
all such right, title, and interest to Apple without any duty to account or pay royalties to You or any third

party.

You agree that the Apple Business Services may contain proprietary information and material that is owned
by Apple’s licensors or other third parties and is protected by applicable intellectual property Laws and other
Laws, and that You will not use such proprietary information or materials in any way whatsoever except for
use of the Apple Business Services in compliance with this Agreement. Except as expressly set forth herein,
and except to the extent that applicable Laws prevent Apple from restraining You from doing so, no portion
of the Apple Business Services may be reproduced in any form or by any means without Apple’s express
written consent.

B. Copyrights and Trademarks. All copyrights in and to the Apple Business Services are owned by
Apple or its licensors. Apple, the Apple logo, and other Apple trademarks, service marks, graphics, and
logos used in connection with the Apple Business Services are trademarks or registered trademarks of
Apple Inc. in the U.S. and/or other countries. You are not granted any rights or licenses with respect to any
of the aforesaid trademarks or any use of such trademarks.
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8. REPRESENTATIONS AND WARRANTIES
You represent, warrant, and covenant that:

A. You have full power to enter into and carry out Your obligations under this Agreement, and upon
Apple’s request, You can and shall immediately demonstrate such power and authorization to Apple’s
satisfaction, and understand and acknowledge that Your failure to do so will be deemed a material breach
of this Agreement;

B. You will not, and will not cause or allow any Representative to, use the Apple Business Services other
than as strictly permitted pursuant to the terms of this Agreement, and for authorized and legal purposes
consistent with all applicable Laws, including those of the jurisdiction(s) in which You reside or are located,
to which You are subject, and in which Organization Content is made available. This includes, but is not
limited to, ensuring that Your access, use, or enabling of the Managed Services complies with all applicable
Laws regarding the storage of data;

C. You hold and shall maintain all the necessary rights, authorizations, permissions, and consents to use
the Organization Content and to permit all uses of the Organization Content as set forth in this Agreement,
and You shall remove any Organization Content if and to the extent You no longer have such rights,
authorizations, permissions, or consents;

D. You, any entity or person that directly or indirectly Controls You, or is under common Control with
You, and the Representatives are not: (i) on any sanctions lists in the countries or regions where the Apple
Business Services are available (including but not limited to the U.S. Treasury Department’s list of Specially
Designated Nationals or the U.S. Department of Commerce’s Denied Persons List or Entity List), (ii) doing
business or located in any of the U.S. embargoed countries or regions, or (iii) a military end user as defined
and scoped in 15 C.F.R § 744. “Control” means that an entity or person possesses, directly or indirectly,
the power to direct or cause the direction of the management policies of the other entity, whether through
ownership of voting securities, an interest in registered capital, by contract, or otherwise.

E. if You access, use, or implement the Apple Business Services on behalf of a third party: (i) You are
and shall be lawfully authorized to access, use, and implement the Apple Business Services on behalf of
such third party in that capacity; (ii) Your access, use, and implementation of the Apple Business Services
shall not exceed the lawful authorization provided by such third party; (iii) You have agreed to this
Agreement and any other obligation required to use the Apple Business Services; and (iv) such third party
has authorized You to communicate with Apple as reasonably necessary, including to validate the
necessary authorizations specified herein and to provide information or materials required by applicable
Law, and You shall assist Apple in such communications upon or at Apple’s request; and

F.  You have provided Apple with complete and accurate information regarding any majority owner,
partner, officer, director, or manager of the Organization accessing the Apple Business Services that is,
has been, or will become an official or employee of a Government Entity (“Government Related Party”).
If at any time the Organization becomes aware, or otherwise has reason to believe, that a Representative
has been or will become, a Government Related Party, then, to the extent permissible by Law, the
Organization shall promptly notify Apple in writing.

9. DISCLAIMER OF WARRANTIES

YOU MAY HAVE NON-EXCLUDABLE RIGHTS OR REMEDIES UNDER LAWS IN YOUR JURISDICTION.
NOTHING IN THIS AGREEMENT IS INTENDED TO OR HAS THE EFFECT OF LIMITING, MODIFYING,
OR EXCLUDING ANY LIABILITY WHICH CANNOT BE SO LIMITED, MODIFIED OR EXCLUDED BY
LAW. ANY AND ALL LIMITATIONS OR EXCLUSIONS OF APPLE’S LIABILITY IN THIS AGREEMENT
SHALL APPLY ONLY TO THE MAXIMUM EXTENT SUCH LIMITATIONS ARE PERMITTED BY LAW.
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APPLE DOES NOT GUARANTEE, REPRESENT, OR WARRANT THAT YOUR USE OF THE APPLE
BUSINESS SERVICES WILL BE UNINTERRUPTED OR ERROR-FREE, AND YOU ACKNOWLEDGE
AND AGREE THAT APPLE, IN ITS SOLE DISCRETION, MAY IMPOSE LIMITS OR RESTRICTIONS ON
THE USE OF OR ACCESS TO THE APPLE BUSINESS SERVICES, MAY REMOVE SOME OR ALL OF
THE APPLE BUSINESS SERVICES FOR INDEFINITE PERIODS OF TIME, OR MAY CEASE TO OFFER
THE APPLE BUSINESS SERVICES (OR ANY PART THEREOF) AT ANY TIME WITHOUT NOTICE OR
LIABILITY TO YOU.

APPLE DOES NOT GUARANTEE, REPRESENT, OR WARRANT THAT THE APPLE BUSINESS
SERVICES ARE AVAILABLE IN ALL LOCATIONS, AND, TO THE EXTENT THAT THEY ARE AVAILABLE,
THAT ALL LANGUAGES USED IN SUCH LOCATIONS WILL BE AVAILABLE, AND APPLE MAKES NO
REPRESENTATION THAT THE APPLE BUSINESS SERVICES ARE APPROPRIATE OR PERMISSIBLE
FOR YOUR USE IN A PARTICULAR LOCATION.

YOU FURTHER ACKNOWLEDGE THAT THE APPLE BUSINESS SERVICES ARE NOT INTENDED OR
SUITABLE FOR USE IN SITUATIONS OR ENVIRONMENTS WHERE THE FAILURE OR TIME DELAYS
OF, OR THE ERRORS OR INACCURACIES IN, ANY CONTENT, DATA, OR INFORMATION PROVIDED
BY OR THROUGH THE APPLE BUSINESS SERVICES COULD LEAD TO DEATH, PERSONAL INJURY,
OR SEVERE PHYSICAL OR ENVIRONMENTAL DAMAGE, INCLUDING WITHOUT LIMITATION THE
OPERATION OF NUCLEAR FACILITIES, AIRCRAFT NAVIGATION OR COMMUNICATION SYSTEMS,
AIR TRAFFIC CONTROL, LIFE SUPPORT, OR WEAPONS SYSTEMS.

NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY APPLE OR ANY APPLE PERSONNEL
SHALL CREATE A WARRANTY NOT EXPRESSLY STATED IN THIS AGREEMENT. SHOULD THE
APPLE BUSINESS SERVICES PROVE DEFECTIVE, YOU ASSUME THE ENTIRE COST OF ALL
NECESSARY SERVICING, REPAIR, OR CORRECTION.

YOU EXPRESSLY AGREE THAT YOUR USE OF, OR INABILITY TO USE, THE APPLE BUSINESS
SERVICES IS AT YOUR SOLE RISK. THE APPLE BUSINESS SERVICES ARE PROVIDED “AS IS” AND
“AS AVAILABLE” FOR YOUR USE, WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO ALL IMPLIED WARRANTIES OF MERCHANTABILITY,
SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE, TIMELINESS, QUIET
ENJOYMENT, TITLE, ACCURACY, AND NON-INFRINGEMENT. APPLE DOES NOT REPRESENT OR
GUARANTEE THAT THE APPLE BUSINESS SERVICES WILL MEET YOUR REQUIREMENTS, BE
COMPATIBLE OR WORK WITH ANY OTHER APPLE PRODUCTS OR ANY THIRD PARTY SOFTWARE,
APPLICATIONS, PRODUCTS, SERVICES, OR CONTENT, OR BE FREE FROM NETWORK FAILURES,
LOSS, CORRUPTION, ATTACK, VIRUSES, INTERFERENCE, HACKING, OR OTHER SECURITY
INTRUSION, AND APPLE DISCLAIMS ANY LIABILITY RELATING THERETO.

10. INDEMNITY

You will, to the maximum extent permitted by Law, indemnify and hold harmless on an after tax basis and,
at Apple’s sole option, defend Apple and its directors, officers, employees, affiliates, agents, contractors,
and licensors (each, an “Apple Indemnified Party”) for (i) all amounts awarded in, or paid in settlement of,
any arbitration, judicial or administrative action, suit, claim, demand, investigation, or proceeding
(collectively, “Proceeding” and together with interest, “Losses”) and (ii) any out of pocket expense incurred
in defending a Proceeding or in any related investigation or negotiation, including but not limited to court
filing fees, court costs, arbitration fees, witness fees, and attorneys’ and other professionals’ fees and
disbursements (collectively, “Litigation Expenses,” and together with Losses, the “Indemnifiable
Losses”) brought against one or more Apple Indemnified Parties, that arises out of or is in connection with
: (a) Your or any Representative’s breach of this Agreement, breach of any representation, warranty, or
covenant herein, failure to comply with any applicable Law, or acts or omissions in connection with the
access to or use of the Apple Business Services; (b) Apple’s use of, on its own or in combination with other

Apple Business Terms of Service Page 8



content, or promotion of the Organization Information or Organization Content as permitted by this
Agreement; (c) misappropriation, violation, or infringement of Apple’s or any third party’s patent, copyright,
trademark, trade secret, mask work, or any other intellectual property or proprietary right in connection with
this Agreement; (d) defamation arising out of Organization Content, or breach of the confidentiality or
privacy of another; (e) false, deceptive, unfair, or abusive acts or practices in connection with the
Organization Content; or (f) the performance of the Organization’s obligations hereunder or use of the Apple
Business Services cause personal injury or property damage (subsections (a) through (f) inclusively,
collectively, “Claims”). You shall not make any admissions of liability, enter into any settlement of any Claim
(or like agreement) that affects Apple’s rights or binds Apple or any Apple Indemnified Party in any way, or
publicize any settlement details related to Apple or any Apple Indemnified Party, without Apple’s prior
written consent.

Apple shall promptly provide notice to You of any Claim for which it seeks indemnification. If You do not
respond within ten (10) days to such notice, You will be deemed not to dispute the Claim. To assume the
defense of a Claim, You must provide notice to Apple that You accept Apple’s request for defense. Promptly
thereafter, You shall retain independent legal counsel that is reasonably acceptable to Apple to represent
You in the Claim. An Apple Indemnified Party may participate in the defense of a Claim with counsel of its
own choosing and without Your participation if (1) You notify the Apple Indemnified Party that You refuse
to defend the Claim, (2) by midnight at the end of the tenth day after the Apple Indemnified Party provides
notice to You of the Claim, You fail to provide notice to the Apple Indemnified Party that You will defend the
Claim, or (3) representation of You and the Apple Indemnified Party by the same counsel would, in the
opinion of that counsel, constitute a conflict of interest. You shall pay any Litigation Expenses that an Apple
Indemnified Party incurs in connection with the defense of a Claim before You assume the defense of that
Claim. The amount which You will be required to pay with respect to any Indemnifiable Losses will be an
amount sufficient to restore the Apple Indemnified Party on an after-tax basis to the same position such
Apple Indemnified Party would have been in had such Indemnifiable Loss not been incurred.

11.  LIMITATION OF LIABILITY

TO THE EXTENT NOT PROHIBITED BY APPLICABLE LAW, IN NO EVENT SHALL APPLE, ITS
DIRECTORS, OFFICERS, EMPLOYEES, AFFILIATES, AGENTS, CONTRACTORS, OR LICENSORS BE
LIABLE FOR PERSONAL INJURY, OR ANY DIRECT, INDIRECT, INCIDENTAL, PUNITIVE, SPECIAL,
OR CONSEQUENTIAL DAMAGES WHATSOEVER, INCLUDING ANY COMMERCIAL DAMAGES OR
LOSSES, ARISING OUT OF OR RELATED TO THIS AGREEMENT OR YOUR USE OF OR ACCESS TO,
OR INABILITY TO USE OR ACCESS, THE APPLE BUSINESS SERVICES, INCLUDING, WITHOUT
LIMITATION, FOR CORRUPTION OR LOSS OF DATA OR INFORMATION, LOSS PROFITS, BUSINESS
INTERRUPTION, FAILURE TO TRANSMIT OR RECEIVE ANY DATA OR INFORMATION, ANY ERRORS
OR OMISSIONS IN ANY PRODUCT, SERVICE, FEATURE, OR FUNCTIONALITY, OR ANY LOSS OR
DAMAGE OF ANY KIND INCURRED AS A RESULT OF THE USE OF OR INABILITY TO USE ANY
PRODUCT, SERVICE, FEATURE, OR FUNCTIONALITY MADE AVAILABLE VIA APPLE BUSINESS,
EVEN IF ADVISED OF THEIR POSSIBILITY, WHETHER UNDER A THEORY OF CONTRACT,
WARRANTY, TORT (INCLUDING NEGLIGENCE), PRODUCTS LIABILITY, BREACH OF ANY
STATUTORY DUTY, PRINCIPLES OF INDEMNITY, OR OTHERWISE, AND NOTWITHSTANDING THE
FAILURE OF ESSENTIAL PURPOSE OR ANY REMEDY. IN NO EVENT SHALL APPLE’S TOTAL
LIABILITY TO YOU UNDER THIS AGREEMENT FOR DAMAGES OF ANY KIND, WHETHER BY TORT
OR CONTRACT (OTHER THAN AS MAY BE REQUIRED UNDER APPLICABLE LAW IN CASES
INVOLVING PERSONAL INJURY) EXCEED THE AMOUNT OF FIFTY U.S. DOLLARS ($50.00). THE
FOREGOING LIMITATIONS WILL APPLY EVEN IF THE ABOVE STATED REMEDY FAILS OF ITS
ESSENTIAL PURPOSE.

12. CONFIDENTIALITY

As part of Your use of the Apple Business Services, Apple may provide You, in any form (e.g., written, oral,
visual, electronic, or any other tangible or intangible form), with nonpublic, proprietary, or confidential
information or materials, whether or not labeled or designated as confidential, including access to pre-
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release features that are not generally available to the public (collectively, “Apple Confidential
Information”). You agree that all pre-release features (including pre-release documentation), and other
Apple materials that disclose pre-release features, are deemed Apple Confidential Information; provided
however that pre-release features will no longer be confidential upon their commercial release. You further
agree that data and any user related activity related to the Apple Business Services that is obtained,
generated, or created by or on behalf of Apple will be deemed Apple Confidential Information.
Notwithstanding the foregoing, Apple Confidential Information will not include: (a) information that is
generally and legitimately available to the public other than through Your fault or breach of this Agreement;
(b) information that is generally made available to the public by Apple; (c) information that is independently
developed by You without the use of or reference to any Apple Confidential Information; or (d) information
that was lawfully obtained from a third party who had the right to transfer or disclose it to You without any
obligation of confidentiality.

You covenant to protect Apple Confidential Information using at least the same degree of care that You use
to protect your own confidential information of similar importance, but no less than a reasonable degree of
care. You agree to use Apple Confidential Information solely for the purpose of accessing and using the
Apple Business Services and performing your obligations under this Agreement and covenant not to use
Apple Confidential Information for any other purpose, including for Your own or any third party’s benefit.
You further covenant not to disclose or disseminate Apple Confidential Information (i) to anyone other than
Representatives who have a need to know in order to accomplish such purpose and who are bound by a
written agreement that is at least as restrictive as the confidentiality obligations set forth herein; or (ii) except
as otherwise agreed or permitted in writing in advance by Apple. You will be liable for any violation of the
terms of this Section 12 by Representatives. You may disclose Apple Confidential Information to the extent
required by applicable Law, provided that You take reasonable steps to notify Apple of such requirement
before disclosing the Apple Confidential Information and to obtain protective treatment of the Apple
Confidential Information. You acknowledge that damages for improper disclosure of Apple Confidential
Information may be irreparable and therefore, Apple is entitled to seek equitable relief, including injunction
and preliminary injunction, in addition to all other remedies.

13. DATA PRIVACY AND SECURITY

Unless otherwise specified in this Agreement, all data processing by Apple in connection with the Apple
Business Services will be done in accordance with its publicly posted Privacy Policy, available at
https://www.apple.com/legal/privacy/en-ww/ (or any successor thereto). For more information regarding
which Apple entity is responsible for handling data relating to identified or identifiable individuals (“Personal
Data”) provided in connection with the Apple Business Services, please see
https://www.apple.com/legal/privacy/en-ww/affiliated-company/. You agree to comply with all applicable
Laws pertaining to Personal Data, including as applicable to transfers of Personal Data from any jurisdiction
to any other jurisdiction.

By using the Apple Business Services, You acknowledge and agree that Apple may use information about
Your use of the Apple Business Services, for, among other things, the purpose of providing, evaluating,
modifying, or improving the Apple Business Services and for communicating with You about the Apple
Business Services. You also acknowledge and agree that Apple may, among other things, collect and use
data related to end user activities in connection with the Apple Business Services. This data is used for
analyzing, reporting, and enhancing the Apple Business Services. All data collected by Apple in connection
with the Apple Business Services will be processed and used in accordance with its publicly posted Privacy
Policy, available at apple.com/privacy (or any successor thereto).

You further acknowledge and agree that You shall make no attempt to reidentify an individual using any
data provided to You by Apple, including but not limited to reporting related to end users, without express
written consent from Apple or where required by Law. Notwithstanding the foregoing, Personal Data
associated with Your use of the Apple Business Services, including name, email address, and phone
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number, will be visible to other accounts associated with the Organization in connection with providing and
maintaining the Apple Business Services.

Consistent with Apple’s policy on tracking, You agree that in connection with the Apple Business Services,
You will not, and will not attempt to, access, use, or otherwise process any information that can be used to
track any individual or device, except with the user’s explicit permission by means of the App Tracking
Transparency APIls. Tracking is defined by Apple’'s policies and guidelines, including at
https://developer.apple.com/app-store/user-privacy-and-data-use (or any successor thereto).

14. MODIFICATION OR AMENDMENT

Apple reserves the right, at its discretion, to modify or amend this Agreement at any time with or without
notice to You. If notice is provided, then such modified terms shall become effective upon notice to You in
accordance with Section 18 (Notices), or at a later time as specified in such notice. You acknowledge and
agree that regularly reviewing this Agreement is Your responsibility. IF YOU DO NOT AGREE TO ANY
MODIFICATION TO THIS AGREEMENT, YOU SHALL IMMEDIATELY STOP ALL ACCESS TO AND USE
OF THE APPLE BUSINESS SERVICES. YOUR CONTINUED USE OF THE APPLE BUSINESS
SERVICES AFTER ANY MODIFICATION TO THIS AGREEMENT SHALL BE DEEMED AS YOUR
ACCEPTANCE OF THIS AGREEMENT, AS MODIFIED.

15. TERMINATION OR SUSPENSION

Either Party, in its sole discretion, may terminate this Agreement at any time upon notice without cause;
provided, however, that any continued use of the Apple Business Services by You after such notice of
termination will be subject to the then-current Agreement. You may provide notice by e-mailing Apple’s
customer support team. Upon any expiration or termination of this Agreement, except as expressly
otherwise provided in this Agreement: (a) any rights, licenses, consents, and authorizations granted by
either Party to the other hereunder will immediately terminate, except for the licenses granted to Apple
herein which will survive any expiration or termination of this Agreement; and (b) You will cease all access
to and use of the Apple Business Services.

THE RIGHTS AND OBLIGATIONS SET FORTH IN SECTIONS 6(B) THROUGH 6(E) AND 7 THROUGH
25 WILL SURVIVE THE EXPIRATION OR TERMINATION OF THIS AGREEMENT. NOTWITHSTANDING
ANYTHING TO THE CONTRARY IN THIS AGREEMENT, APPLE MAY, IN ITS SOLE DISCRETION,
DIRECTLY OR INDIRECTLY, IMMEDIATELY AND WITHOUT ADVANCE NOTICE, SUSPEND,
TERMINATE, OR OTHERWISE DENY YOUR ACCESS TO OR USE OF ALL OR ANY PART OF THE
APPLE BUSINESS SERVICES, AND APPLE WILL NOT BE LIABLE TO YOU OR TO ANY THIRD PARTY
SHOULD IT EXERCISE SUCH RIGHTS. This Section 15 does not limit any of Apple’s other rights or
remedies, whether at law, in equity, or under this Agreement.

16. RELATIONSHIP OF THE PARTIES

This Agreement does not create and shall not be construed as creating any agency, partnership, joint
venture, employment or fiduciary relationship, or any other form of legal association between You and
Apple, and You will not represent to the contrary, whether expressly, by implication, appearance or
otherwise. This Agreement is not for the benefit of any third parties.

17. PRESS RELEASES OR OTHER PUBLICITY

You may not issue any press releases or make any other public statements regarding this Agreement or
any relationship with Apple without Apple’s express prior written approval, which may be withheld at Apple’s
sole discretion.

18. NOTICES

Any notices relating to this Agreement shall be in writing. All notices from Apple to You will be deemed
given when sent to You at the email address or mailing address You provide to Apple in connection with
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the Apple Business Services. You agree to regularly check Your email address and Your mailing address
for notices from Apple to You, to promptly review all such notices, and to immediately notify Apple if You
no longer have access to the email address or the mailing address You provided to Apple in connection
with the Apple Business Services. Unless otherwise specified herein, all notices to Apple relating to this
Agreement will be deemed given: (a) when delivered personally, (b) three (3) business days after having
been sent by commercial overnight carrier with written proof of delivery, or (c) five (5) business days after
having been sent by first class or certified mail, postage prepaid, by the foregoing methods stated in (a),
(b), and (c), to: Apple Inc., Legal (attn: Apple Business Legal), One Apple Park Way, MS 37-2ISM,
Cupertino, CA 95014, United States. A Party may change its email or mailing address by giving the other
Party written notice as described above or through Apple Business.

19. DISPUTE RESOLUTION; GOVERNING LAW

All disputes arising out of or in connection with this Agreement shall be finally settled under the Rules of
Arbitration of the International Chamber of Commerce (the “ICC Rules”) by three arbitrators appointed in
accordance with the ICC Rules.

The place of the arbitration shall be San Francisco, California. The language of the arbitration shall be
English. In addition to the ICC Rules, the Parties agree that the arbitration shall be conducted according to
the International Bar Association (IBA) Rules on the Taking of Evidence in International Arbitration.

The Parties undertake to keep confidential the fact of any arbitration and all awards in the arbitration,
together with all materials in the proceedings created for the purpose of the arbitration and all other
documents produced by another party in the proceedings not otherwise in the public domain, save and to
the extent that disclosure may be required of a party by legal duty, to protect or pursue a legal right or to
enforce or challenge an award in legal proceedings before a court or other judicial authority.

The direct expenses of the arbitration, including fees and expenses of the arbitrators, shall in principle be
borne and shared equally by the Parties, subject to the ICC Rules. The costs of a court reporter and the
transcription of the proceeding, if any, shall be paid by the Party requesting such, unless requested by the
arbitrators, which will then be borne and equally shared by the Parties. Each Party shall bear its own costs
and attorney’s fees, and the arbitrators shall not have the authority to award any Party’s costs or attorney’s
fees to another Party.

This Agreement and any dispute arising under or in connection with this Agreement shall be governed by
the laws of the State of New York, without regard to its choice of law principles, except that this arbitration
clause and any arbitration hereunder shall be governed by the Federal Arbitration Act, Chapters 1 and 2.
The Convention on Contracts for the International Sale of Goods shall not apply to this Agreement.

Nothing in this Agreement shall prevent either Party from seeking provisional measures from any court of
competent jurisdiction, and any such request shall not be deemed incompatible with the Agreement to
arbitrate or a waiver of the right to arbitrate. The Parties hereby waive any requirements for security for
obtaining any provisional relief.

20. COMPLIANCE

You may not use, export, re-export, import, sell, or transfer the Apple Business Services, or any part thereof,
except as authorized by the Laws of the United States, the Laws of the jurisdiction in which You access
Apple Business or use the Apple Business Services, or any other applicable Laws. In particular, but without
limitation, You agree that the Apple Business Services may not be used, exported, or re-exported in or to
any U.S. embargoed countries or by anyone on the U.S. Treasury Department’s list of Specially Designated
Nationals or the U.S. Department of Commerce’s Denied Persons List or Entity List or any other restricted
party lists.
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21. THIRD-PARTY MATERIALS

Portions of the Apple Business Services may display, include, utilize, or make available information,
software, materials, or services from third parties or provide links to certain third-party websites (“Third-
Party Materials”). Acknowledgements, licensing terms, and disclaimers for the Third-Party Materials are
contained in the electronic documentation for the Apple Business Services or applicable part thereof, and
Your use of the Third-Party Materials is governed by their respective terms.

Apple makes no representation that the Apple Business Services or Third-Party Materials are appropriate,
accurate, or available for use in any particular location. To the extent You choose to use or access Third-
Party Materials, You do so at Your own risk and are responsible for compliance with any applicable Laws,
terms, or other requirements. Apple does not warrant or endorse and does not assume and will not have
any liability or responsibility to You or any other person for any Third-Party Materials, or for any other
materials, products, or services of third parties. The Apple Business Services and Third-Party Materials
may not be available in all languages or in all countries or regions.

22. OTHER AGREEMENTS

Any other agreements in effect between You and Apple that do not incorporate this Agreement or are not
incorporated herein or therein by reference (“Other Agreements”) are separate from this Agreement.
Except as otherwise specified in writing herein or in the Other Agreements, this Agreement will in no event
be deemed to be the terms of the Other Agreements and vice versa. No breach of this Agreement will
constitute a breach of the Other Agreements and vice versa. You acknowledge and agree that the
performance of Your obligations under this Agreement shall not be conditioned on Apple entering into any
further agreements or providing any additional representations or warranties relating to the Apple Business
Services.

23. GOVERNING LANGUAGE

THE UNITED STATES, ENGLISH LANGUAGE VERSION OF THIS AGREEMENT SHALL BE THE
ORIGINAL, GOVERNING INSTRUMENT, AND UNDERSTANDING OF THE PARTIES. IF THIS
AGREEMENT IS MADE AVAILABLE BY APPLE IN ANY OTHER LANGUAGE OR IN ANY OTHER
ENGLISH LANGUAGE VERSION, THEN THE UNITED STATES, ENGLISH LANGUAGE VERSION
SHALL GOVERN AND CONTROL IN THE EVENT OF ANY CONFLICT WITH ANY TRANSLATION INTO
ANOTHER LANGUAGE OR ANY OTHER ENGLISH VERSION (TO THE EXTENT THIS DOES NOT
CONTRADICT MANDATORY PROVISIONS OF APPLICABLE LAW), UNLESS SUCH OTHER VERSION
EXPLICITLY STATES OTHERWISE. If You are a government agency, department, instrumentality or
organization in France or the Province of Quebec, Canada, the following clause applies: The Parties hereby
confirm that they have requested that this Agreement and all related documents be drafted in English. Les
Parties ont exigé que le présent contrat et tous les documents connexes soient rédigés en anglais.

24. SOVEREIGN IMMUNITY

To the extent You may be entitled in any jurisdiction to claim for Yourself or Your assets immunity (whether
state or sovereign or otherwise) from service of process, jurisdiction, suit, judgment, execution, attachment
(whether before judgment, in aid of execution, or otherwise), or legal process with respect to Your
obligations under this Agreement, or to the extent that, in any such jurisdiction, such immunity (whether or
not claimed) may be attributed to You or Your assets, You hereby irrevocably agree not to claim, and hereby
irrevocably waive, such immunity to the fullest extent permitted by the Laws of such jurisdiction with the
intent, inter alia, that such waiver of immunity shall have irrevocable effect.

25. MISCELLANEOUS

This Agreement constitute the entire agreement between You and Apple and governs Your access to and
use of the Apple Business Services, superseding all prior agreements between You and Apple, except as
set forth in Section 22 (Other Agreements). Apple may assign its rights and obligations in this Agreement,
in whole or in part, without restriction or notice. You may not assign this Agreement (or Your obligations
hereunder), including, without limitation, by operation of law or merger, or any other means without Apple’s
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prior written approval, and any attempt to assign this Agreement without such prior written approval is null
and void. If any part of this Agreement is held invalid or unenforceable, that portion shall be construed in a
matter consistent with applicable Law to reflect, as nearly as possible, the original intentions of the Parties,
and the remaining portions shall remain in full force and effect. Apple’s failure to enforce any right or
provision in this Agreement will not constitute a waiver of such right or provision, or any other right or
provision of this Agreement. Any Laws that provide that the language of a contract will be construed against
the drafter will not apply to this Agreement. Apple will not be responsible for failure to fulfill any obligations
due to causes beyond its control. Section headings are for convenience only and are not to be considered
in construing or interpreting this Agreement. This Agreement is not to the benefit of any third parties. The
conjunction “or” will be understood in its inclusive sense (and/or). You and Apple wholesale reject any of
Your clickwrap or other standard terms and conditions attached to an order, confirmation, submission of
Organization Content or Organization Information, or other document, and such terms are not applicable
to Apple and are wholly disclaimed.
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Schedule A

(to the Terms of Service)
Apple Business Services Guidelines

Apple reserves the right to interpret these guidelines and take (or refrain from taking) action in its sole
discretion. Without affecting any other remedies that may be available to Apple, Apple may permanently or
temporarily remove or disable access to unacceptable Organization Content or terminate or suspend Your
access to and use of the Apple Business Services without notice or liability if Apple (in its sole discretion)
determines that You (including any Representative) have violated these guidelines. You agree to cooperate
with Apple to investigate and remedy any violation.

The following are prohibited:

1. DISRUPTION.

A. Compromising the security or operation of Apple’s systems, including but not limited to probing,
scanning, or testing the vulnerability of any system or network that hosts the Apple Business Services. This
prohibition does not apply to security assessments expressly permitted by Apple.

B. Tampering with, reverse-engineering, or hacking the Apple Business Services, circumventing any
security or authentication measures, or attempting to gain unauthorized access to Apple Business Services,
related systems, networks, or data.

C. Modifying, disabling, or compromising the integrity or performance of the Apple Business Services or
related systems, network or data.

D. Deciphering any transmissions to or from the servers running the Apple Business Services.

E. Overwhelming or attempting to overwhelm Apple infrastructure by imposing an unreasonably large load
on Apple systems that consumes extraordinary resources (CPUs, memory, disk space, bandwidth, etc.),
such as:
i. Using “robots,” “spiders,” “offline readers,” or other automated systems to send more request
messages to Apple servers than a human could reasonably send in the same period of time by
using a normal browser;
ii. Going far beyond the use parameters for any Apple Business Service as described in the
Documentation; or
iii. Consuming an unreasonable amount of storage for music, videos, or other content in a way
that’s unrelated to the purposes for which the Apple Business Services were designed.

” W ”

2. WRONGFUL ACTIVITIES.

A. Misrepresentation of Yourself or disguising the origin of any Organization Content (including by
“spoofing,” “phishing,” manipulating headers or other identifiers, impersonating anyone else, or falsely
implying any sponsorship or association with Apple or any third party).

B. Using the Apple Business Services to violate the privacy of others, including publishing or posting other
people's private and confidential information without their express permission, collecting or gathering other
people’s personal information (including account names or information) from the Apple Business Services,
inferring characteristics or personal information (including sensitive information) about other people using
the Apple Business Services, or analyzing or using the Apple Business Services in any manner to attempt
to derive the identity of any person or device, or otherwise attempt to correlate data provided through the
Apple Business Services with any person or device.
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C. Using the Apple Business Services to stalk, track, or monitor others or to harass, bully, intimidate, or
post direct, specific threats or acts of violence (including terrorism) against others.

D. Using the Apple Business Services in furtherance of any illegal or unlawful purpose (including without
limitation the development, design, manufacture, or production of nuclear, missile, chemical, or biological
weapons) or in violation of any Laws (including without limitation data privacy and export control laws).

E. Accessing or searching any part of the Apple Business Services by any means other than through Apple
Business or the APIs.

F. Using meta tags or any other “hidden text” including Apple’s or Apple’s suppliers’ product names or
trademarks.

G. Using the Apple Business Services for the purpose of providing alerts on disaster scenarios or any other
situations directly related to health or safety, including but not limited to acts of terrorism, natural disasters,
or emergency response.

H. Using the Apple Business Services to engage in, promote, or facilitate practices or behaviors that could
lead to discriminatory, unfair, or harmful treatment of individuals or groups of people, particularly on the
basis of sensitive or protected attributes or characteristics.

. Removing, obscuring, or altering any copyright notices, trademarks, or any other proprietary rights or
legal notices, documents, or hyperlinks that may appear in or be provided through the Apple Business
Services.

J. Copying, modifying, or creating Derivative Works of any portion of the Apple Business Services, using
the Apple Business Services to create or enhance a competing service or product, or accessing or using
the Apple Business Services in any unauthorized manner that attempts to pre-fetch, cache, index, extract,
scrape, or reutilize any portion of the Apple Business Services, including but not limited to unauthorized
bulk downloads of content or data, or creation of any databases based upon content or data provided
through the Apple Business Services.

K. Selling, leasing, or renting access to the Apple Business Services (or any part thereof) to any third party,
except as expressly permitted by Apple.

3. INAPPROPRIATE COMMUNICATIONS.

A. Using the Apple Business Services to generate or send chain letters, spam, any bulk messaging, or any
other form of unwanted communication that does not comply with applicable spam Laws, including, but not
limited to, unsolicited advertising, promotional materials, or informational announcements.

B. Transmitting any computer viruses, worms, trojan horses, or other malware.

C. Soliciting Apple users for commercial purposes, unless expressly permitted by Apple.

D. Disparaging Apple or our partners, vendors, or affiliates.

E. Promoting or advertising products or services other than Your own without appropriate authorization.

4. INAPPROPRIATE CONTENT.
A. Posting, uploading, sharing, submitting, or using the Apple Business Services to generate, facilitate,
promote, or otherwise provide Organization Content that:
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5.
A

i. Violates or infringes Apple’s or a third party’s intellectual property or other rights, including any
copyright, trademark, patent, trade secret, moral rights, privacy rights, rights of publicity, or any
other intellectual property right or proprietary or contractual right, or where Apple receives notice of
alleged violation or infringement;

ii. You don’t have the right to provide to Apple;

ii. Includes user generated content (e.g., ratings and reviews) in which You don’t have a direct
relationship with the originator of such content, unless You have all the necessary permissions and
consents to use and deliver such content to Apple;

iv. Includes personal, private, or confidential information belong to others;

v. Requests personal, private, or confidential information from others, including from a child under
the age of 13 (or age of majority in Your jurisdiction);

vi. Offers any kind of compensation or incentive in exchange for a rating or review;

vii. Is false, misleading, deceptive, manipulative, fraudulent, illegal, unlawful, obscene, vulgar,
defamatory, libelous, threatening, abusive, harmful, sexually explicit (including child sexual abuse
or exploitation material, which Apple will remove and report to law enforcement), indecent,
harassing, derogatory, or hateful;

viii. Impersonates, or misrepresents Your affiliation with, another person, organization, or entity;
ix. Depicts or encourages serious harm or any form of violent, illegal, terrorist, tortious, fraudulent,
malicious, or dangerous conduct;

x. Is intended to be inflammatory;

xi. Attacks or discriminates against others based on their race, ethnicity, national origin, religion,
sex, gender, sexual orientation, disability, medical condition, or other similar status;

xii. Contains malware, spyware, viruses, Trojan horses, bots, worms, time bombs, ransomware,
scripting exploits, or other similar harmful or deleterious programming routines;

xiii. Could otherwise cause injury, damage, death, or credible risk of harm to Apple, the services,
its users, or any third party; or

xiv. Has been previously removed for violating the Guidelines.

PROHIBITED USES.
You will not use any Apple Business Services to:

i. Seek or provide advice that would ordinarily be provided by a qualified or licensed professional,
including legal, medical, health, financial, or other professional advice of any kind;

ii. Make automated decisions with legal or similarly significant effects, including in any domains
that may affect an individual’s rights, safety, health, or well-being (for example, in the domains of
finance, credit, insurance, employment, housing, education, essential services, law or law
enforcement, migration, management of critical infrastructure, judicial proceedings, or social
scoring);

iii. Engage in activities classified as prohibited or high-risk use under the Laws of the jurisdictions
that apply to Your use and any output You generate, including, for example, (1) to infer the emotions
of an individual in workplace and educational settings, (2) to categorize individuals using their
biometric data to deduce or infer sensitive attributes (for example, race or political opinions), or (3)
to evaluate or classify individuals based on their social behavior or personal characteristics in a
way that leads to detrimental or unfavorable treatment;

iv. Engage in political campaigning or lobbying, including generating campaign materials to
influence a political process, or to interfere with participation in electoral, democratic, or civic
processes; or

v. Mislead individuals into believing that they are communicating with a human when they are not
or claim that any Organization Content generated through artificial intelligence was generated by a
human.

It is a violation of these guidelines to use the Apple Business Services to:

i. Seek to override or circumvent the technical or safety measures designed to safeguard the Apple
Business Services, including, for example, by using techniques such as prompt injection and

Apple Business Terms of Service Page 17



jailbreaking, or intentionally prompt the Apple Business Services to act in a manner that violates
these guidelines;

ii. Depict or impersonate any other individual or organization without their consent, authorization,
or legal right to do so; or

iii. Engage in, generate, or promote disinformation, misinformation, false online engagement (such
as fake reviews), plagiarism, or academic dishonesty.
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Attachment 1
(to the Terms of Service)

Additional Terms for Brand Services

The terms set forth in these Additional Terms for Brand Services apply when You utilize Brand Services,
such as Branded Mail, Brand Profiles, and adding or claiming one or more locations on Apple Maps
(“Places”). When You add or claim a Place, You can provide data, information, or content, such as address,
phone number, hours of operation, website, social media page, photos, ratings, reviews, images, and
actions (collectively, “Location Data”) for that Place. For the avoidance of doubt, any Location Data You
provide constitutes Organization Content under the Agreement.

A. WEBSITE CONTENT

To the extent You submit, provide, or otherwise make available to Apple through Your use of the Apple
Business Services any domains or websites, including as part of Organization Information (“Organization
Websites”), You hereby grant Apple permission to extract, copy, transmit, or cache publicly available
information and content from the Organization Websites (“Website Content”) for the purposes described
in the Agreement. Apple may use Website Content to recommend text and content that You may save or
approve (“Approved Website Content”). For the sake of clarity, Website Content and Approved Website
Content constitutes Organization Content under the Agreement.

B. LICENSE TO APPLE

You hereby grant to Apple a non-exclusive, fully paid-up, royalty-free, irrevocable, perpetual, sublicensable,
worldwide right and license to use, display, perform, modify, adapt, compile, reproduce, copy, distribute
(directly or indirectly), transmit, create Derivative Works based upon, and otherwise exploit the Organization
Content (or Apple’s Derivative Works thereof), in whole or in part and in any media now known or later
discovered, to enable Apple, among other things, to operate, provide, improve, and promote the Apple
Business Services, perform and exercise rights under this Agreement, and support users of Apple Products
in search, discovery, and interaction with businesses. As part of providing the Apple Business Services,
Apple may enable third party developers to access the Organization Content through an Apple Product for
use in conjunction with third party developer applications and websites. Apple shall have the right, but not
the obligation to exercise any or all of the rights and licenses granted under this Agreement.

C. OWNERSHIP

Apple shall own and retain all rights, title and interest in and to designs, ideas, drawings, notes, reports,
documentation, hardware, software, prototypes, algorithms, models, processes, know-how, trade secrets,
products, services, data, materials, or any other tangible or intangible items developed or created in
connection with or related to Apple’s use of the Organization Content. For clarification, Apple is not
obligated to disclose any Derivative Works to the Organization.

D. USE OF API
Location Data that is provided via the APIs must comply with the Apple Maps Business Listing Integration
Specification Document, available at https://business.apple.com/docs/api/v1/introduction.

E. DATA VERIFICATION

You acknowledge and agree that Your use of the Brand Services may require Apple to contact You using
the Location Data You provided (e.g., phone number), via manual or automated means, for verification or
other purposes related to providing the Apple Business Services.

F. AGENCIES

If the Organization Content includes Location Data for Places You do not own or control, then You must
select the “Agency” option when registering the Organization on Apple Business.
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G. DELEGATION

You may delegate to one or more Agencies (“Delegates”) to access and use the Apple Business Services
on Your behalf. As between You and Apple, You are responsible and liable for (a) any data or content that
You (and any Representative or Delegate) provide or otherwise make available to Apple, (b) any acts or
omissions of Representatives or Delegates, including activities that occur on or through all accounts and
keys associated with the Organization, and (c) any violations of the terms of the Agreement by
Representatives or Delegates. For the purposes of the Agreement, Delegates shall be treated as
Representatives.

H. PERSONAL DATA

You will not provide Apple with any Location Data containing Personal Data with the exception of Personal
Data of natural persons acting as small or medium-sized businesses (“SMBs”); provided that to the extent
any Personal Data is inadvertently shared by Apple to You pursuant to the Agreement, You will promptly
delete it and comply with any deletion requests that You receive from individuals.

In addition to Your indemnification obligations under the Agreement, You will be liable for the damage
caused to any individual as a result of Your processing of Personal Data, where You have not complied
with Your obligations under this Agreement or any applicable Laws pertaining to Personal Data, or where
You have acted outside or contrary to lawful instructions from Apple.

I. REPRESENTATIONS AND WARRANTIES

In addition to the Representations and Warranties set forth in Section 8 (Representations and Warranties),

You represent, warrant, and covenant that:
i.  You are the sole and exclusive owner of the Location Data and You have full power to grant
the rights granted to Apple in this Agreement, or You otherwise have all rights, licenses, approvals,
and/or consents from the owner(s) of the Location Data to grant the rights being granted to Apple
under this Agreement;
ii. Location Data will not contain any data, code, or other materials that are subject to a GPL
(GNU Public License) or LGPL (Lesser GNU Public License) license, ODbL (Open Database
license), or any other license (1) that would impose obligations on Apple to distribute or disclose
any data or software with which the Location Data is combined or to permit third parties to reverse
engineer or replace any portions of any data or software with which Location Data is combined, (2)
that would require Apple to license patent rights to any party, or (3) that would impose any other
obligation or limitation on Apple not expressly set forth in the Agreement;
ii. You will (1) comply, and will ensure that Representatives and Delegates comply, with Section
| (Personal Data), and all applicable Laws, including without limitation those pertaining to Personal
Data; and (2) ensure that You have a legitimate legal basis for processing of, disclosing to, and
otherwise allowing the use by Apple of Personal Data related to SMBs pursuant to the terms of the
Agreement, including, without limitation, Section C (License to Apple) above;
iv. If You provide Location Data from the territory of India, You are certified in accordance with the
Guidelines for acquiring and producing Geospatial Data and Geospatial Data Services including
Maps, under DSTs Letter F.N0o.SM/25/02/2020 (Part-l) dated 15th of February 2021 (the
“Geospatial Guidelines”) and You are otherwise in compliance with, and all Location Data from
the territory of India is in compliance with, the Geospatial Guidelines; and
V. You are not required to register as a data broker in California, Vermont, Texas, or any other
jurisdiction that requires a business that collects, licenses or sells data from consumers with which
it has no direct interaction to register in such jurisdiction.

J. EXPORT CONTROL

You agree that You will not export, re-export, resell, or transfer any commodity, technical data, or software:
(i) in violation of such limitations imposed by the United States, or any other relevant national government
authority; (ii) to any country for which an export license or other governmental approval is required at the
time of export, without first obtaining all necessary licenses or other approvals; (iii) to any country or national
or resident of a country to which trade is embargoed by the United States, the European Union, or any
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other appropriate national government authority with jurisdiction; or (iv) to any person or firm designated as
a sanctioned party by the United States Government or other relevant foreign government authority with
jurisdiction (sanctioned party list examples: United Nations Sanctions List, United States Denial Lists, Office
of Foreign Assets Control Specially Designated Nationals List, United Kingdom Sanctions List, European
Union Sanctions List), without appropriate government authorization. Furthermore, You agree that You will
not provide to Apple any Organization Content from a sanctioned party or from a sanctioned region or an
embargoed country.

K. EFFECT OF TERMINATION

These Additional Terms for Brand Services will survive expiration or termination of the Agreement. For the
sake of clarity, the licenses granted to Apple herein will survive any expiration or termination of the
Agreement. Termination or expiration will not relieve You or Apple of any liability arising from any breach
of the Agreement. Neither Party will be liable to the other for damages of any sort solely as a result of
terminating the Agreement in accordance with its terms, and termination of the Agreement will be without
prejudice to any other right or remedy of either Party. For the avoidance of doubt, Apple shall not be required
to delete, rewind, or re-train any models developed using Organization Content.
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Attachment 2
(to the Terms of Service)

Additional Terms for Managed Services

Subject to availability in the country or region in which You are domiciled, the terms set forth in these
Additional Terms for Managed Services apply to (i) the enrollment of Your Authorized Devices into Apple
Business; (ii) use of the device management functionality as part of Apple Business or other mobile device
management (“MDM”) solutions within Organization; (iii) the acquisition and distribution of Volume Content
for Authorized Users and/or Authorized Devices; (iv) the creation, distribution, and management of
Managed Apple Accounts for Your Authorized Users; (v) the transmission, storage, and maintenance of
data by Apple on behalf of Organization in connection with the Managed Services; (vi) access to Apple
facilitation tools, such as iCloud storage, employee directory and email; (vii) access to subscriptions for
related services, such as additional iCloud storage and AppleCare+ for Business, by Your Authorized
Users; and (viii) the enablement of additional features and functionality of the Managed Services for Your
Authorized Users (collectively, the “Managed Services”).

1. DEFINITIONS.
Capitalized terms defined both in the Agreement and these Additional Terms for Managed Services shall
have the meaning set forth herein and control with respect to these Additional Terms for Managed Services:

“Administrators” means employees, Contract Employees, or Service Providers of Organization who have
been added to Apple Business Services for purposes of account management (e.g., administering servers,
uploading MDM provisioning settings, adding devices to Your account, purchasing subscriptions and
Volume Content, and performing other related services.

“Apple” means the following: (a) Apple Inc., located at One Apple Park Way, Cupertino, California 95014
U.S.A, for Organizations domiciled in the United States, including Puerto Rico; (b) Apple Canada Inc.,
located at 120 Bremner Blvd., Suite 1600, Toronto ON M5J 0A8, Canada, for Organizations domiciled in
Canada or its territories and possessions; (c) Apple Services LATAM LLC, located at 2811 Ponce de
Leon Boulevard, Floor 12, Coral Gables, Florida, for Organizations domiciled in Mexico, Central or South
America, or any Caribbean country or territory (excluding Puerto Rico); (d) iTunes K.K., located at
Roppongi Hills, 6-10-1 Roppongi, Minato-ku, Tokyo 106-6140, Japan, for Organizations domiciled in Japan;
(e) Apple Pty Limited, located at 20 Martin Place, Sydney NSW 2000, Australia, for Organizations
domiciled in Australia and New Zealand, in any of their territories, and affiliated jurisdictions; (f) Apple
Services Pte. Ltd., located at 7 Ang Mo Kio Street 64, Singapore 569086 for Organizations domiciled in
South Korea; and (g) Apple Distribution International Ltd., located at Hollyhill Industrial Estate, Hollyhill,
Cork, Republic of Ireland, for Organizations domiciled in all other countries or territories not specified above
in which the Managed Services are offered.

“Apple Services” means the App Store, Apple Books, Apple Online Store, AppleCare, iCloud, and other
Apple services as available to Your Authorized Users under the Agreement.

“Apple Software” means the iOS, iPadOS, macOS, tvOS, visionOS, and watchOS operating system
software, or any successor versions thereof.

“Authorized Devices” means Apple-branded devices that are owned or controlled by You, have been
designated for use by Authorized Users or Permitted Users only, and that are eligible for use in the Managed
Services. For the avoidance of doubt, devices that are personally-owned by an individual (e.g., “BYOD”
devices) are not permitted to be enrolled in supervised device management (e.g., configured with Device
Enrolliment Settings) as part of the Managed Services, unless otherwise agreed by Apple in writing, and not
all devices are eligible to be added to the Managed Services.
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“Authorized Users” means employees, Contract Employees, and Service Providers of (i) the Organization
and/or (ii) the Organization’s directly or indirectly wholly-owned subsidiaries, if applicable. If You are a
hospital, the term “Authorized Users” also includes credentialed physicians, referring physicians and
clinicians). For clarity: (i) Representatives who are not employees, Contract Employees and Service
Providers as set forth in this definition are not considered Authorized Users; and (ii) You may request, and
Apple may approve, in its sole discretion, other similar users to be included as “Authorized Users”; however,
no other parties shall be included in this definition without Apple’s prior written consent. You represent and
warrant that all Authorized Users are of legal age of majority in Your jurisdiction.

“Contract Employees” means individuals who perform work or provide services on behalf of an entity on
a non-piece-rate basis and who have internal use access to the entity’s private information technology
systems (e.g., VPN) and/or secured physical premises (e.g., badge access to corporate facilities).

“Device Enrollment Settings” means settings for an Apple-branded device that can be configured and
managed as part of the Managed Services, including but not limited to the initial enroliment flow for a device,
and settings to supervise a device, make configuration mandatory, or lock an MDM profile.

“End User License Agreement” or “EULA” means the software license agreement terms and conditions
for the Apple Software.

“Managed Apple Account(s)’ means a user account (including but not limited to storage, calendar, notes,
and contacts) that You create and deploy through the use of the Managed Services.

“MDM Server(s)” means computers owned or controlled by You (or a Service Provider acting on Your
behalf) that have been designated to communicate with the Managed Services.

“Permitted Entity(ies)” means: (a) if You are a vehicle manufacturer, Your authorized vehicle dealerships
and certified service partners; (b) if You are a hotel holding company, hotel properties operating under Your
name, trademark or brand (or a name, trademark or brand it owns or controls); or (c) if You deploy an app
on Authorized Devices in Restricted App Mode (e.g., a point-of-sale provider who deploys its app-based
payment system on iPads), Your customers who are using such app in Restricted App Mode on the
Authorized Device. Further, any such app must be developed and distributed in accordance with the terms
of the Apple Developer Program License Agreement (e.g., distribution of a Custom App). For clarity, You
may request, and Apple may approve, other entities similar to those identified in subsections (a) and (b)
above; however, no other entity shall be included in this definition without Apple’s prior written consent.

“Permitted Users” means employees and Contract Employees of Your Permitted Entity.

“Personal Data” means data that can be reasonably used to identify an individual that is under the control
of the Organization under the Agreement.

“Restricted App Mode” means when an Apple-branded device is supervised and configured through the
Managed Services such that (a) the device automatically launches and is locked into a single application
upon activation and no other operating system functionality can be accessed; or (b) the device cannot be
personalized by an end-user (e.g. the device settings prohibit the Mail app from configuration with personal
credentials, Volume Content cannot be acquired from the App Store with a personal Apple Account, etc.).

“Service Provider’ means a third-party who provides a service on Your behalf in accordance with the
Agreement.

“Server Token” means the combination of Your public key, Apple Account and a token provided by Apple
that permits Your MDM Server(s) to be registered with the Managed Services.
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“Sub-processor’ means a third party that performs certain tasks on Apple’s behalf, such as processing or
storing data and providing customer service, in connection with Apple’s provision of the Managed Services.

“Volume Content” means apps, books and any other material or information that may be licensed or
acquired as part of the Managed Services pursuant to the Volume Content Service Addendum attached
hereto.

2. USE OF MANAGED SERVICES
2.1 Generally. As a condition to using the Managed Services, Organization acknowledges and agrees
that:

A. Organization is solely responsible for ensuring that its use of the Managed Services complies
with all applicable laws and regulations, and is limited to the purposes and in the manner expressly
permitted by this Agreement and the Documentation. This responsibility extends to, but is not
limited to, all applicable laws and regulations for the storage of data when using the Managed
Services;

B. Organization is not permitted to use any of the Managed Services for any unlawful, improper,
inappropriate, or illegal activity;

C. Organization is permitted to use the Managed Services to manage Authorized Devices for use
only by Authorized Users and Permitted Users and not for general deployment to third parties
(except as otherwise expressly permitted herein), and Organization will be responsible for all use
of the Authorized Devices by such users, including but not limited to obtaining consents and
providing appropriate information to users about the managed features of such devices;

D. Organization will be responsible for all use of the Managed Services by its Permitted Entities
(and any Permitted Users of the Permitted Entity), and any actions undertaken by its Permitted
Entity shall be deemed to have been taken by Organization, and Organization (in addition to its
Permitted Entity) shall be responsible to Apple for all such actions.

E. Organization will obtain all necessary rights and consents from its Authorized Users and
Permitted Users to deploy its Authorized Devices as permitted hereunder;

F. Organization will have the rights to purchase and manage Volume Content as may be permitted
through the Managed Services and will comply with all applicable terms for the use of Volume
Content;

G. Organization will obtain all necessary rights and consents from its Authorized Users where
necessary to create Managed Apple Accounts and to allow Apple to provide the Managed Services
for Managed Apple Accounts (including processing of Personal Data);

F. Organization may add Administrators to the Managed Services, but only if such individuals are
employees or Contract Employees of Organization or are Service Providers acting on
Organization’s behalf, and Organization may add such parties only for account management
purposes;

G. Organization will not resell any Authorized Devices with Device Enroliment Settings enabled
and agrees to remove such devices from the Managed Services prior to reselling them or
transferring them to third parties in any way; and
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H. Organization is permitted to use the Managed Services only for its own (and its Permitted
Entity’s) internal business operations and information technology purposes and is not permitted to
provide a device or service to third parties (other than to a Permitted Entity that is covered under
subsection (c) of the “Permitted Entity” definition) that integrates with or leverages services or
information provided by the Managed Services or uses the Managed Services in any way, or as
otherwise agreed by Apple in writing.

2.2 No Other Permitted Uses. Organization agrees not to exploit the Managed Services in any way
unauthorized by the Agreement, including, but not limited to, by trespass, burdening network capacity, or
uploading malicious code. Any attempt to do so is a violation of the rights of Apple and its licensors.
Organization may not license, sell, share, rent, lease, assign, distribute, host, permit timesharing or service
bureau use, or otherwise make the Managed Services (or any components thereof) available to any third-
party, except as expressly permitted in the Agreement. Organization agrees not to use the Managed
Services to upload, download, post, email, transmit, store or otherwise make available: (i) any content that
is unlawful, harassing, threatening, harmful, defamatory, obscene, invasive of another’s privacy, hateful,
racially or ethnically offensive or otherwise objectionable; (ii) any content that infringes any copyright or
other intellectual property, or violates any trade secret, or contractual or other proprietary right; (iii) any
unsolicited or unauthorized email message, advertising, promotional materials, junk mail, spam, or chain
letters; and/or (iv) any content that contains viruses or any computer code, files or programs designed to
harm, interfere with or limit the normal operation of the Managed Services or any other computer software
or hardware. Organization further agrees that it will not use the Managed Services to stalk, harass, mislead,
abuse, threaten or harm or pretend to be anyone other than the entity that has enrolled, and Apple reserves
the right to reject or block any accounts that could be reasonably deemed or suspected to be an
impersonation or misrepresentation of another entity or person’s name or identity. Organization will not
interfere with the Managed Services, or with any security, digital signing, digital rights management,
verification or authentication mechanisms implemented in or by the Managed Services or by the Apple
Software or any other related Apple software or technology, or enable others to do so. All rights not
expressly granted in the Agreement are reserved and no other licenses, immunity or rights, express or
implied are granted by Apple, by implication, estoppel, or otherwise.

2.3 Server Token Usage. Organization agrees to use the Server Token only for purposes of enrolling
Organization’s MDM Server into the Managed Services and uploading Device Enroliment Settings that will
be sent to Authorized Devices when they are initially activated by Authorized Users and Permitted Users.
Organization agrees not to provide or transfer its Server Token to any other entity or share it with any other
entity, excluding its Service Provider. Organization agrees to take appropriate measures to safeguard the
security and privacy of such Server Token and to revoke it if it has been compromised or Organization has
reason to believe it has been compromised. Apple reserves the right to revoke or disable Server Tokens
at any time in its sole discretion if Apple has reason to believe that (i) the security and privacy of a Server
Token has been compromised or (ii) a breach of this Agreement has occurred. Further, Organization
understands and agrees that regenerating the Server Token will affect Organization’s ability to use the
Managed Services until a new Server Token has been added to the MDM Server.

2.4 Managed Apple Accounts. You may create Managed Apple Accounts for Your Authorized Users,
to access and use as part of the Managed Services in accordance with the Agreement. Subject to
availability in the country or region in which You are domiciled, You are responsible for deciding which
features and functionality of the Managed Services to enable for Your Authorized Users and for the creation,
use, and management of Managed Apple Accounts.

To create a Managed Apple Account for use by an Authorized User, the following information, which may
include Personal Data, is needed: name, proposed role, password, email address (for contact purposes),
and phone number. In order to protect the security of Authorized Users’ accounts and preserve Your ability
to easily reset Your Authorized Users’ passwords online, You should keep this information confidential.
You agree to deploy Managed Apple Accounts only for Your own internal business or information
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technology purposes and only to Your Authorized Users. You agree not to share, sell, resell, rent, lease,
lend, or otherwise provide access to Managed Apple Accounts to anyone other than Your Authorized Users.
You may disable, suspend, or delete Managed Apple Accounts from Your account (e.g., if an Authorized
User leaves Organization). Apple reserves the right to limit the number of Managed Apple Accounts that
may be created for Your Authorized Users and the number of Authorized Devices associated with an
account. Additional information, including Personal Data, may be needed for certain features and
functionality of the Managed Services You enable for Your Authorized Users, such as a directory.

If You make available other Apple Services for Your Authorized Users to sign into, or allow Your
Administrators or Authorized Users to register Your Organization for other Apple Services, You agree to
allow the Apple Services to access and display information about Your Organization and Personal Data
associated with Your Administrator’s or Authorized User’s Managed Apple Accounts for registration and
contact purposes. You also agree to allow the Apple Services to store data in the accounts associated
with those Authorized User’s Managed Apple Accounts, and for Apple to collect, store and process such
data in association with Your and/or Your Authorized User’s use of the Apple Service in accordance with
applicable laws. If You are domiciled in mainland China, You understand relevant iCloud functionalities
to support the use of the Apple Service are provided by AIPO Cloud (Guizhou) Technology Co. Ltd.
(GCBD), and Your use of such functionalities is subject to iCloud operated by GCBD Terms and Conditions
(https://www.apple.com/legal/internet-services/icloud/en/gcbd-terms.html), as applicable. You are
responsible for ensuring that You and Your Authorized Users are in compliance with all applicable laws
for each Managed Apple Account based on the Apple Service You allow Your Authorized Users to access.
If Your Administrators, managers or staff access certain Apple Services, Apple may communicate with
Your Authorized Users about their use of the Apple Service.

2.5 Permitted Entities and Permitted Users. Subject to the terms of the Agreement, Permitted Entities
and Permitted Users may access the Managed Services under Your account, excluding the use and
deployment of Managed Apple Accounts (unless otherwise separately approved in advance and in writing
by Apple). You shall be responsible for compliance with the terms of the Agreement by the Permitted
Entities and Permitted Users and shall be directly liable to Apple for any breach of the Agreement by Your
Permitted Entities and Permitted Users. If You (or Service Provider acting on Your behalf) add Apple-
branded devices to the Managed Services that are owned by a Permitted Entity, You represent and warrant
to Apple that the Permitted Entity has authorized You to add such devices, that You have control of such
devices, and that You have the authority to accept EULAs on behalf of the Permitted Entity (and its
Permitted Users, if applicable). Apple reserves the right to: set limitations on the Managed Services
features or functionality that Organization may allow its Permitted Entity (or Permitted Users) to access or
use, and to require You to remove any Permitted Entities or Permitted Users from Your account at any time,
in its sole discretion.

2.6 Third-Party Service Provider. You are permitted to use a Service Provider only if the Service
Provider’s access to and use of the Managed Services on Apple Business is done on Your behalf and in
accordance with the Agreement, and is subject to a binding written agreement between You and the Service
Provider with terms at least as restrictive and protective of Apple as those set forth in the Agreement. Any
actions undertaken by any such Service Provider in relation to the Managed Services and/or arising out of
the Agreement shall be deemed to have been taken by You, and You (in addition to the Service Provider)
shall be responsible to Apple for all such actions (or any inactions). In the event that any actions or inactions
by the Service Provider could constitute a violation of the Agreement or otherwise cause any harm, Apple
reserves the right to require You to cease using such Service Provider.

2.7 Apple Software End User License Agreements. As part of the Managed Services, Organization
may elect to have its Authorized Users and Permitted Users accept the terms and conditions for the Apple
Software outside of the normal initial activation process on a device. Organization may use this feature of
the Managed Services as long as Organization agrees to the following requirements:
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A. Organization’s authorized representative must accept the EULAs for the Apple Software on the
Apple Business web portal prior to deploying Authorized Devices running such Apple Software to
Authorized Users and Permitted Users;

B. If the EULAs for the Apple Software have changed, Organization agrees to have its authorized
representative return to the Apple Business web portal and accept such EULAs promptly upon
notice from Apple in order to continue using the Managed Services. Organization acknowledges
that it will not be able to use the Managed Services, including associating additional Authorized
Devices with its MDM Server, until such EULAs have been accepted;

C. Organization is responsible for ensuring that such EULAs are provided to Authorized Users and
Permitted Users, and that each Authorized User and Permitted User is aware of and complies with
the terms and conditions of the EULASs for the Apple Software; and

D. Organization agrees to be responsible for obtaining any required consents for Authorized Users’
and Permitted Users’ use of the Apple Software.

For the avoidance of doubt, nothing in the Agreement supersedes the EULAs for the Apple Software.

2.8 Purchasing Volume Content. The ability to purchase, license, and distribute apps and books via
the Volume Content Service within Apple Business is strictly limited to Organizations domiciled in, or with
verifiable operations within the countries or regions where the Volume Content Service is currently
available. The list of such available countries and regions can be viewed at
https://support.apple.com/102867. Use of the Volume Content Service outside of the available countries or
misrepresenting Your country or region of domicile to access the Volume Content Service is strictly
prohibited.

The Volume Content Service is not enabled by default and is activated solely at the discretion of the
Organization. You may choose to enable Your Administrators to access Volume Content by granting them
purchasing authority and allowing them to access the Volume Content on the Managed Services.
Purchases You choose to transact through the Volume Content Service are subject to the Volume Content
Service Addendum attached hereto and the restrictions of the Agreement.

3. ADDITIONAL OBLIGATIONS
Organization represents and warrants that:

A. Organization will monitor and be responsible for its Representatives, Administrators’, Service
Providers’, Authorized Users’, Permitted Users’, and Permitted Entities’ use of the Managed
Services and their compliance with the terms of the Agreement;

B. Organization will be solely responsible for all costs, expenses, losses and liabilities incurred,
and activities undertaken by Organization, its Representatives, Administrators, Service Providers,
Authorized Users, Permitted Users, Permitted Entities, and Authorized Devices, in connection with
the Managed Services;

C. Organization is solely liable and responsible for ensuring compliance with all privacy and data
protection laws (e.g., Regulation (EU) 2016/679 of the European Parliament and of the Council of
27 April 2016 on the protection of natural persons with regard to the processing of Personal Data
and on the free movement of such data, and repealing directive 95/46/EC (“GDPR”)) regarding the
use of the Managed Services and use or collection of data, including Personal Data, and
information through the Managed Services;
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D. Organization is responsible for its activity related to Personal Data (e.g., safeguarding,
monitoring, and limiting access to Personal Data, preventing and addressing inappropriate activity,
etc.); and

E. Organization will comply with the terms of and fulfill Organization’s obligations under the
Agreement.

4. DATA PROCESSING; PRIVACY AND SECURITY

4.1 Personal Data Usage and Disclosure. Apple, acting as a data processor on Your behalf with
respect to the Managed Services, may receive or have access to Personal Data, if provided by You or on
Your behalf. By entering into the Agreement, You instruct Apple to process and use this Personal Data to
provide and maintain the Managed Services in accordance with applicable law. Your instructions given
through the use of the Managed Services (e.g., instructions given through the Managed Services), and any
other written instructions given by You that are accepted and acknowledged in writing by Apple, and Apple
shall only process the Personal Data on such documented instructions, unless required to do so by law, in
such case, Apple shall inform You of that legal requirement before processing, unless that law prohibits
such information on important grounds of public interest. Additionally, Apple may process Personal Data
to facilitate the provision of software updates, product support, and other features related to the Services;
for security and account management purposes; and to verify compliance with the terms of this Agreement.

4.2 Data Incidents. If Apple becomes aware that Personal Data has been altered, deleted, or lost as a
result of any unauthorized access to the Managed Services (a “Data Incident”), Apple will notify
Organization without undue delay if required by law, and Apple will take reasonable steps to minimize harm
and secure the data. Notification of, or response to, a Data Incident by Apple will not be construed as an
acknowledgment by Apple of any responsibility or liability with respect to a Data Incident. Organization is
responsible for complying with applicable incident notification laws and fulfilling any third-party obligations
related to Data Incident(s). Apple will not access the contents of Personal Data in order to identify
information subject to any specific legal requirements.

4.3 Security Procedures; Compliance. Apple shall use industry-standard measures to safeguard
Personal Data during the transfer, processing, and storage of Personal Data as part of the Managed
Services. As part of these measures, Apple will use commercially reasonable efforts to encrypt Personal
Data at rest and in transit; ensure the ongoing confidentiality, integrity, availability and resilience of the
Managed Services; in the event of an issue, restore the availability of Personal Data in a timely manner;
and regularly test, assess, and evaluate the effectiveness of such measures. Apple will take appropriate
steps to ensure compliance with security procedures by its employees, contractors and Sub-processors,
and Apple shall ensure that any persons authorized to process such Personal Data comply with applicable
laws regarding the confidentiality and security of Personal Data with regards to the Managed Services.
Encrypted Personal Data may be stored at Apple’s geographic discretion. To the extent Apple is acting as
a data processor, Apple will assist You with ensuring Your compliance, if applicable, with the following: (a)
Article 28 of the GDPR or other equivalent obligations under law (by making available all necessary
information; by allowing for and contributing to audits (provided, that Apple Inc.’s ISO 27001 and ISO 27018
certifications shall be considered sufficient for such required audit purposes) and by informing You, as
required by applicable law, if, in Apple’s opinion, any of Your instructions infringes the GDPR or other
European Union or European Union Member State data protection provisions); (b) Article 32 of the GDPR
or other equivalent obligations under law (including implementing the security procedures set forth in this
Section 4.3 and by maintaining the ISO 27001 and ISO 27018 Certifications); (c) Articles 33 and 34 of the
GDPR or other equivalent obligations under law (by assisting You with providing required notice of a Data
Incident to a supervisory authority or data subjects); (d) Articles 35 and 36 of the GDPR or other equivalent
obligations under law requiring Organization to conduct data protection impact assessments or to consult
with a supervisory authority prior to processing; (e) an investigation by a data protection regulator or similar
authority regarding Personal Data; and (f) Your obligation to respond to request for exercising data
subject’s rights under the GDPR or other equivalent obligations under law, taking into account the nature

Apple Business Terms of Service Page 28



of the processing by appropriate technical and organizational measures, insofar as this is possible. If Your
country or region of domicile is within the European Union, the following additional terms related to
Regulation (EU) 2023/2854 apply: https://support.apple.com/guide/deployment/depe03a2705f. Apple shall
inform You if, in its opinion, it can no longer meet its obligation under the California Consumer Privacy Act
(CCPA) or other applicable data protection laws and regulations.

4.4 Sub-Processors. Apple may provide Personal Data to Sub-processors who provide services to
Apple in connection with the Managed Services. You authorize Apple to use all the Apple entities set forth
in the definition of “Apple” as Sub-processors and to use any other Sub-processors; provided such Sub-
processors are contractually bound by data protection obligations at least as protective as those in the
Agreement. If a Sub-processor fails to fulfil its data protection obligations, Apple shall remain liable to You for the
performance of that Sub-processor’s obligations to the extent required by applicable law. You may request a current
list of the Sub-Processors under the Agreement by sending an email to dpo@apple.com.

4.5 Data Access and Transfer; Termination; Organization as Processor. If required by law and
upon request, Apple will ensure appropriate safeguards for international data transfers, as set forth in
applicable law are put into place. Such safeguards may include the Model Contract Clauses as executed
by Apple, or other data transfer agreements, which You agree to enter into if required by Your jurisdiction,
as executed by Apple at https://www.apple.com/legal/platform-services/datatransfer/. Apple’s international
transfer of Personal Data collected in participating Asia-Pacific Economic Cooperation (APEC) countries
abides by the APEC Cross-Border Privacy Rules (CBPR) System (http://cbprs.org/) and Privacy
Recognition for Processors (PRP) System (http://cbprs.org/) for the transfer of Personal Data. In case of
questions or unresolved concerns about our APEC CBPR or PRP certifications, our third-party dispute
resolution provider (https://feedback-form.truste.com/watchdog/request) can be contacted. Apple is not
responsible for data You store or transfer outside of Apple’s system. Upon termination of the Agreement
for any reason, Apple shall securely destroy Personal Data stored by Apple in connection with Your use of
the Managed Services within a reasonable period of time, except to prevent fraud or as otherwise required
by law. To the extent that Organization enters into the Agreement as a data processor for a Permitted Entity,
Organization represents and warrants that Organization is entering into the Agreement on behalf of itself,
and, to the limited extent set forth herein, such Permitted Entity. Organization represents that it has the
applicable consents from such Permitted Entity to enter into the Agreement and to engage Apple as a sub-
processor on such entity’s behalf, and is responsible to Apple for any claims from such Permitted Entities
with respect thereto. Apple shall not disclose any Personal Data in such a manner as to constitute a “sale”
or “sharing” (as those terms are defined in the CCPA or any similar concept in other data protection laws)
of Personal Data nor shall Apple engage in any processing activity in connection with the Agreement that
would constitute a “sale” or “sharing” of Personal Data.

4.6 Access to Third-Party Products and Services. If You choose to access, use, download, install, or
enable third-party products or services that operate with the Managed Service but are not a part of the
Managed Service, then such products or services may be allowed to access Personal Data as required for
the use of those additional services. Certain of those third-party products or services may also provide
access to Personal Data to Apple, such as if You allow Your Authorized Users to sign into Apple Business
through federated identity providers. You are not required to use such additional products or services in
relation to the Managed Services, and Your Administrator may restrict the use of such additional products
or services in accordance with the Agreement. Prior to accessing, using, downloading, installing, or
enabling third-party products or services for use with a Managed Apple Account, You should review the
terms, policies and practices of the third-party products and services to understand what data they may
collect from Your Authorized Users, how the data may be used, shared and stored, and, if applicable,
whether such practices are consistent with any consents You have obtained.

4.7 Other. To the extent permitted under applicable laws, Apple may disclose Personal Data about You
if Apple determines that disclosure is reasonably necessary to enforce Apple’s terms and conditions or
protect Apple’s operations or users. Additionally, in the event of a reorganization, merger, or sale, Apple
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may transfer any and all Personal Data You provide to the relevant party. THIS DISCLOSURE DOES NOT
APPLY TO THE DATA COLLECTION PRACTICES OF ANY CONTENT (INCLUDING THIRD-PARTY
APPS). PRIOR TO PURCHASE OR DOWNLOAD OF CONTENT AS PART OF THE APPLE BUSINESS
SERVICES, YOU SHOULD REVIEW THE TERMS, POLICIES, AND PRACTICES OF SUCH CONTENT.
In the event Apple receives a third-party request for Personal Data (“Third-Party Request”), Apple will notify
You, to the extent permitted by law, of its receipt of the Third-Party Request, and notify the requester to
address such Third-Party Request to You. Unless otherwise required by law or the Third-Party Request,
You will be responsible for responding to the Request.

In addition, Apple and its affiliates and agents may collect and process aggregated statistical diagnostic,
technical, usage and related information in a way that does not personally identify Your Authorized Users
in order to provide and improve Apple’s devices and services, including the Managed Services, for internal
purposes such as auditing, data analysis, and research to improve Apple’s devices, services, and customer
communications, to facilitate the provision of software or software updates, device support and other
services to You (if any) related to the Managed Services or any such software, for security and account
management purposes, and to verify compliance with the terms of this Agreement. Apple may share data
collected pursuant to this Section 4.7 with an Apple authorized reseller to the extent necessary to provide
and improve the Managed Services. Data collected pursuant to this Section will be treated in accordance
with Apple’s Privacy Policy, which can be viewed at: http://www.apple.com/legal/privacy.

5. ADDITIONAL COMPLIANCE OBLIGATIONS

You may not use, export, re-export, import, sell or transfer the Managed Services or Apple Software, or any
part thereof, except as authorized by United States law, the laws of the jurisdiction in which You obtained
the Managed Services or Apple Software, and/or any other applicable laws and regulations. In particular,
but without limitation, the Managed Services and the Apple Software may not be exported or re-exported
(a) into any U.S. embargoed countries or (b) to anyone on the U.S. Treasury Department’s list of Specially
Designated Nationals or the U.S. Department of Commerce’s Denied Persons List or Entity List or any other
restricted party lists. By using the Managed Services or Apple Software, You represent and warrant that
You are not domiciled in any such country or on any such list. You also agree that You will not use the
Managed Services or Apple Software for any purposes prohibited by United States law, including, without
limitation, the development, design, manufacture or production of nuclear, missile, chemical or biological
weapons.

You represent and warrant that You and any entity or person that directly or indirectly controls You, or is
under common control with You, are not: (a) on any sanctions lists in the countries or regions where the
Managed Services are available, (b) doing business in any of the US embargoed countries or regions, and
(c) a military end user as defined and scoped in 15 C.F.R § 744. As used in this Section 5, “control” means
that an entity or person possesses, directly or indirectly, the power to direct or cause the direction of the
management policies of the other entity, whether through ownership of voting securities, an interest in
registered capital, by contract, or otherwise.

6. DEVICE MANAGEMENT FUNCTIONALITY

Apple may make available functionality that allows an Organization to configure, manage, and enforce
administrative settings on eligible Apple-branded devices (the “Device Management Functionality”).
Device Management Functionality is not enabled by default and is activated solely at the discretion of the
Organization. Availability, performance, and features of the Device Management Functionality may vary by
region, device, operating system, or configuration and may be modified, limited, or discontinued at any time
as part of the Managed Services. Organization remains solely responsible for its use of the Device
Management Functionality, including compliance with applicable laws, management of Authorized Devices
and Authorized Users, and the security, configuration, and operation of devices enrolled through the
Managed Services.
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7. ORGANIZATION-PROVIDED PACKAGES

The Managed Services may provide Your Administrator with the ability to provide links to Organization-
provided packages, including apps, icons, fonts, and system updates (each, a “Package”) for Authorized
Users and Permitted Users to download. As a condition to doing so, You represent and warrant that: (a)
Organization is solely responsible for any Package that Organization provides a link to through the
Managed Services, including the payment of any fees associated with the use of any such Package; (b)
Organization has all necessary rights, licenses, consents, and permissions for Organization to provide links
to Packages for Authorized Users and Permitted Users, and to use the Managed Services to facilitate such
provision (including the presentment of the link, name, and icon, for such Packages to Authorized Users
and Permitted Users and following Organization’s instructions for installing Packages once downloaded);
(c) no Package, including any part thereof, or its use by Authorized Users or Permitted Users violates or
infringes any Apple or third-party rights, including intellectual property rights, any laws, or any applicable
Apple or third-party agreements or privacy policies; (d) a Package may be subject to separate terms
between You and a third party. Organization is responsible for ensuring Organization’s compliance with
such terms and for ensuring that each Authorized User and Permitted User is aware of and complies with
all applicable Apple and third-party agreements; (e) Organization will not use the Managed Services to
breach or violate any terms between Organization and any third party; and (f) Organization may not use
the Managed Services to transmit infringing, libelous, or otherwise unlawful or tortious material, or to store
or transmit material in violation of any third-party rights. This functionality is available only to Organizations
domiciled in the United States and is not available in any other country or region. If Apple reasonably
believes that a Package may violate applicable law or third-party rights or the Agreement, Apple may
remove the link to such Package from Organization’s account.

8. SUBSCRIPTION OFFERINGS

Subscriptions for additional iCloud storage for Your Managed Apple Accounts (“iCloud Storage
Subscription”) and AppleCare+ for Business (“AppleCare+ for Business Subscription) are available
only to Organizations domiciled in the United States and are not available in any other country or region.
You may enable Your Administrators to acquire one or more subscriptions by granting them purchasing
authority and permitting them to access the iCloud Storage Subscription (subject to the iCloud Terms and
Conditions and the Agreement) or the AppleCare+ for Business Subscription (subject to the AppleCare+
for Business Terms and Conditions and the Agreement).

Your AppleCare+ for Business Subscription enables You to purchase AppleCare+ for Business user
subscriptions for org-owned devices and BYOD Devices and device subscriptions for org-owned devices.
Such subscriptions provide hardware services and technical support services for Apple TV, iPad, iPhone,
iPod, Mac or other devices authorized in writing by Apple and the bundled accessories contained in the
original packaging with such devices, separate terms, conditions, and restrictions apply. Subject to the
iCloud Terms and Conditions and the AppleCare+ for Business Terms and Conditions, as applicable, Your
subscriptions on Apple Business will continue, and be billed on a monthly basis, until cancelled. You can
change or cancel Your subscription at any time in the Apple Business portal. Your monthly bill will be based
on the prior month’s usage and will include any applicable taxes. To learn more about changing or
canceling Your subscription, visit https://support.apple.com/guide/business/axma756c6228. To learn more
about how usage charges are calculated, visit https://support.apple.com/guide/business/axmb4509c4c3. If
Organization is tax-exempt, You can adjust your tax status in Enroliment Information. You are responsible
for the timely payment of all charges and for providing Apple with a valid payment method for payment of
all charges. You agree that Apple may store and charge the payment method you provide for all charges,
including applicable taxes.

In accordance with local law, Apple may automatically update Your payment information regarding Your
payment method if provided such information by the payment networks or Your financial institutions. If
Apple cannot charge You, You remain responsible for any uncollected amounts, and we may attempt to
charge You again or request that You provide another payment method. If Your payments are past due,
Apple reserves the right to limit Your ability to add additional subscription plans or to terminate any of Your
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existing subscription plans. Neither termination of the Agreement, nor changing or canceling Your
subscriptions, oblige Apple to refund You any charges paid.

If You are purchasing directly from Apple, You may add an AppleCare+ Business Subscription as long as
you do not exceed the limit described in https://support.apple.com/guide/business/axme884379fa. This
Section applies when You purchase an AppleCare+ for Business Subscription directly from Apple; billing
and other subscription terms related to purchase of an AppleCare+ for Business Subscription from an Apple
authorized reseller will be in Your agreement with such reseller.

9. EFFECT OF TERMINATION

Section 1, the second sentence of Section 2.5, the second sentence of Section 2.6, and Sections 4 through
10 of these Additional Terms for Managed Services will survive expiration or termination of the Agreement.
Termination or expiration will not relieve You or Apple of any liability arising from any breach of the
Agreement. Neither Party will be liable to the other for damages of any sort solely as a result of terminating
the Agreement in accordance with its terms, and termination of the Agreement will be without prejudice to
any other right or remedy of either Party.

10. ADDITIONAL LIABILITY DISCLAIMER

APPLE SHALL NOT BE LIABLE FOR ANY DAMAGES OR LOSSES ARISING FROM ANY USE, MISUSE,
RELIANCE ON, INABILITY TO USE, INTERRUPTION, SUSPENSION OR TERMINATION OF THE
MANAGED SERVICES, OR ANY CLAIMS ARISING FROM ANY USE OF THE FOREGOING BY YOUR
AUTHORIZED END USERS.
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Volume Content Service Addendum
to Additional Terms for Managed Services

The following terms are supplemental to the Additional Terms for Managed Services and apply to Your use
of the Volume Content Service.

Note: The Volume Content Service is strictly limited to Organizations domiciled in, or with verifiable
operations within, the countries or regions where the Volume Content Service is currently available. The
list of such available countries or regions can be viewed at https://support.apple.com/102867. If Your
Organization does not meet this geographic requirement, You are not authorized to use the Volume Content
Service, and these specific terms related to the Volume Content Service do not apply to Your Organization.

1. USE OF THE VOLUME CONTENT SERVICE

A. You may use the Volume Content Service to license or purchase (a) apps and other content
available to Your Organization on the App Store (“App Store Content”) in bulk solely for distribution
to, and use by Your Authorized Users, in accordance with the Apple Media Services Terms and
Conditions, or (b) Apple Books, digital books, audiobooks and other content available to Your
Organization on Apple Books (“Apple Books Content”) in bulk, solely for distribution to, and use
by Your Authorized Users, as applicable (collectively, the "Volume Content Service"). Such App
Store Content licensed or acquired by You hereunder shall constitute "App Store Volume
Content,” and such Apple Books Content licensed or acquired by You hereunder shall constitute
"Apple Books Volume Content.” App Store Volume Content and Apple Books Volume Content
are collectively included within the definition of 'Volume Content' as set forth in Section 1 of the
Additional Terms for Managed Services.

B. You agree that Organization’s use of the Volume Content Service and the Volume Content will
be subject to the Apple Business Terms of Service (including, for sake of clarity, these Additional
Terms for Managed Services and this Volume Content Service Addendum), as well as the Apple
Media Services Terms and Conditions (http://www.apple.com/legal/internet-services/itunes/),
which are hereby incorporated by reference (collectively, "Terms"). In the event of any conflict or
inconsistency, the Apple Business Terms of Service shall control over the Apple Media Services
Terms and Conditions.

C. You agree that You will only use an administrator account with appropriate privileges to
purchase, manage and distribute Volume Content from the Volume Content Service.

2. APP STORE CONTENT SALES
A. The Volume Content Service is available to You only in the country or region where Your
Organization is domiciled (the “Territory”).

B. Content Codes for App Store Content may only be distributed to, and redeemed by, your
Authorized Users in the Territory. However, App Store Volume Content may be assigned via
Managed Distribution (as defined below) to your Authorized Users in any country where such App
Store Volume Content is commercially available, subject to change at any time.

C. Your use of the Volume Content Service for the purchase of App Store Content is solely with
the App Store in the Territory, and any subsequent downloads or assignments shall not create a
separate agreement or sales transaction between you and any other Apple entity. You agree that
you shall not use the Volume Content Service to circumvent the laws of any country or restrictions
set forth by providers of the Volume Content.
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3.

PAYMENTS, TAXES AND REFUND POLICY

A. You agree that Organization will pay for all Volume Content purchased through Organization’s
account, that You or any other purchaser on Organization’s account are authorized to make such
purchases on behalf of Organization, and that Apple may store and charge Your payment method
for any Volume Content purchased and for any additional amounts (including any taxes and late
fees, as applicable) that may be accrued by or in connection with Your account. You are responsible
for the timely payment of all fees and for providing Apple with a valid payment method for payment
of all fees. All fees will be billed to the payment method You designate during the registration
process, or as updated in accordance with the Terms.

B. You agree to provide and maintain accurate and complete billing and payment information for
Your Organization, as requested to complete purchases.

C. Your total price will include the price of the Volume Content plus any applicable transaction
taxes (sales tax, value added tax, good and services tax or similar) based on the bill-to address
and the transaction tax rate in effect at the time of purchase. We will charge tax only where digital
goods are taxable. You understand and agree that You shall be responsible for determining and
paying any taxes or levies resulting from Your assignment of Volume Content to Authorized Users
in territories other than the Territory in which Your Organization is domiciled.

D. If Your order is placed on behalf of a tax-exempt organization or individual, please contact
Support at https://support.apple.com/business-education-programs. Please be prepared to provide
proof of tax exemption status.

E. Prices for Volume Content offered via the Volume Content Service may change at any time,
and the Volume Content Service does not provide price protection or refunds in the event of a price
reduction or promotional offering.

F. All Volume Content sales are final. The foregoing notwithstanding, if Volume Content becomes
unavailable following a transaction but prior to initial download, Your sole remedy is a
refund. Should such refund be granted, Apple reserves the right to disable unused Content Codes
(as defined below) and also the ability to assign App Store Content via Managed Distribution (as
defined below). If technical problems prevent or unreasonably delay delivery of Your Volume
Content, Your exclusive and sole remedy is either reissuance of Volume Content licenses or refund
of the price paid, as determined by Apple.

G. [f Your Organization is domiciled in Taiwan, You are required to provide Your Unified Business
Number to Apple upon request.

H. If Your Organization is domiciled in the Philippines, You represent that You are either (i) a
government agency (inclusive of public schools) or (ii) engaged in business (inclusive of private
schools). If Your Organization is engaged in business, You are required to provide Your Philippine
Taxpayer Identification Number to Apple upon request.

4. VOLUME CONTENT BALANCE

A. Unused balances for Volume Content are not redeemable for cash and cannot be returned
for a cash refund (except as required by law), resold, used to purchase Apple gift cards, or used in
Apple retail stores.

B. Unused balances for Volume Content purchased in Your Territory may be redeemed through
the Volume Content Service only in Your Territory.
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C. Apple is not responsible for lost or stolen balances for Volume Content. Apple reserves the
right to close accounts and request alternative forms of payment if a purchase for Volume Content
is fraudulently obtained or used on the Volume Content Service.

D. APPLE, AND ITS LICENSEES, AFFILIATES, AND LICENSORS MAKE NO WARRANTIES,
EXPRESS OR IMPLIED, WITH RESPECT TO YOUR BALANCE FOR VOLUME CONTENT,
VOLUME CONTENT, CONTENT CODES, OR THE VOLUME CONTENT SERVICE PROGRAM,
INCLUDING, WITHOUT LIMITATION, ANY EXPRESS OR IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THESE LIMITATIONS MAY
NOT APPLY TO YOU.

5. AUDIT RIGHTS

A. As Apple may audit the purchases of customers through the Volume Content Service to ensure
that only eligible purchases have been ordered and that all purchase conditions and usage rules
have been observed (including, for clarity, the provisions hereof), You agree to keep complete and
accurate records of all uses of the Volume Content You purchased. Should an audit disclose after
delivery (or should Apple otherwise discover) that You made an ineligible purchase at the time You
placed Your order or that You have not observed all of the conditions applicable to Your purchase,
Apple may:

i. Disable Your Managed Apple Account;

ii. If You placed Your order by credit card, charge to Your credit card the difference between
the amount You paid for the delivered goods via the Volume Content Service and the price
that Apple charged the general public for the same goods (subject to 5(b) below), in effect
on the date that You placed Your order; and

iii. If You paid by a means other than credit card, (a) invoice You for the difference between
the amount that You paid for the delivered goods via the Volume Content Service and the
price that Apple charged the general public for the same goods (subject to Section 5(B)
below), payable in fifteen days from the date of the invoice, and (b), should You fail to pay
the invoice when due, institute legal action against You in accordance with Section 5 of the
Additional Terms for Managed Services, with the prevailing party entitled to attorneys' fees.

B. Should Apple not offer the specific products that You purchased via the Volume Content
Service, Your payment method will be charged or You will be invoiced the difference between the
amount You paid for the delivered goods via the Volume Content Service and the price that Apple
charged the general public for the closest equivalent goods, in effect on the date that You placed
Your order.

C. Apple shall have the right to request supplementary information and audit relevant records to
confirm Your compliance with the Terms.

6. VOLUME CONTENT AVAILABILITY

Apple reserves the right to change Volume Content options (including eligibility for particular features)
without notice.

7. METHODS OF CONTENT DISTRIBUTION

A. Volume Content may be distributed to Your Authorized User (in each case, subject to, and as
further specified in, Sections 8 and 9 below):
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i. via distribution of alphanumeric codes generated by Apple ("Content Codes") which are
redeemable in the App Store for specific App Store Content, or in Apple Books for specific
Apple Books Content;

ii. via assignment of Volume Content to a specific Apple Account or Managed Apple
Account associated with Your Authorized Users (“User Assignment”)

iii. for App Store Volume Content only, via assignment directly to a unique iOS, watchOS,
iPadOS, macOS, tvOS, or visionOS device owned or controlled by You or Your Authorized
User (“Device Assignment”; and each of User Assignment and Device Assignment, a
“Managed Distribution”), in which case (a) separate purchases must be made for each
unique device (i.e., a single license may not be simultaneously shared by multiple devices);
and (b) You shall be deemed the "end-user" for purposes of any end user license
agreements, terms of use, or other agreements engaged by Your Authorized Users relating
to any App Store Volume Content;

B. Solely as an accommodation to You, Apple agrees to permit You to (1) use a single Content
Code to sync App Store Content to multiple devices, up to the number of codes You have
purchased (instead of having to redeem a separate code), provided You agree to sync no more
copies than the number of codes You purchased; and (2) purchase multiple copies of the same
Apple Books Content and distribute them for redemption by Authorized Users. These
accommodations may only be available for a limited period of time, and Apple makes no guarantee
regarding the availability of these accommodations in the future.

8. CONTENT CODE DISTRIBUTION

A. For purchases, Apple may provide You with Content Codes in the quantity You specify when
making Your purchase, each of which may be redeemed (i) in the App Store for specific App Store
Volume Content purchased; or (ii) in Apple Books for specific Apple Books Volume Content
purchased. The Content Codes shall be provided to You electronically via email upon execution of
Your purchase and such Content Codes shall immediately become active for redemption by Your
Authorized Users and shall not expire, subject to availability. You and/or Your Authorized Users
may redeem the Content Code only in accordance with the Terms. Each Content Code for App
Store Volume Content must be redeemed to an Apple Account owned and controlled by Your
Organization or by one of Your Authorized Users. Each Content Code for Apple Books Volume
Content must be redeemed to an Apple Account owned or controlled by the Authorized User. YOU
UNDERSTAND AND AGREE THAT THE OWNER OF THE REDEEMING APPLE ACCOUNT
WILL BECOME (i) FOR APP STORE VOLUME CONTENT, THE LICENSEE OF THAT COPY OF
THE CONTENT; AND (ii) FOR APPLE BOOKS VOLUME CONTENT, THE OWNER OF THAT
COPY OF THE CONTENT, AND SHALL BE ENTITLED TO ALL ASSOCIATED RIGHTS. SUCH
LICENSES OR CONTENT ARE NON-TRANSFERABLE.

B. You may distribute the Content Codes only to Your Authorized Users and You agree to make
the following Authorized User Terms and Conditions, as applicable for the purchased content type,
readily available on the instrument used to distribute the Content Codes (e.g. certificate, card,
email): https://www.apple.com/legal/internet-services/itunes/giftcards/ww/.

9. MANAGED DISTRIBUTION (USER ASSIGNMENT AND DEVICE ASSIGNMENT)
Upon completion of Your purchase of Volume Content, You will be entitled to assign to Your
Authorized User: (i) specific Apple Books Volume Content that You have purchased, in the quantity
selected, via User Assignment; or (ii) specific App Store Volume Content that You have purchased,
in the quantity selected, either via User Assignment or Device Assignment; provided, that Your
Authorized Users must have (i) a valid Apple Account or Managed Apple Account (subject to
acceptance of the Terms), and compatible hardware, software and Internet access; and (ii)
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accepted Your invitation, issued via an MDM solution, to associate their Apple Account or device
(if applicable) with Your Organization. This entitlement will not expire, subject to availability of the
specific products.

10. ADDITIONAL RESTRICTIONS; ACKNOWLEDGMENTS

A. You may not resell or accept any form of compensation in exchange for distribution of Volume
Content nor may You distribute or authorize distribution of the Volume Content to anyone other
than Your Authorized Users. You shall be solely responsible for Your use of the Volume Content,
and for any loss or liability to the content provider or Apple therefrom.

B. You may not export Volume Content for use outside of the Territory, nor represent that You have
the right or ability to do so. You may, however, assign App Store Volume Content to Authorized
Users outside of the Territory solely to the extent permitted by these Terms.

C. You may not use the Apple Books Volume Content in a library-type lending scenario. YOU
UNDERSTAND AND AGREE THAT THE OWNER OF THE APPLE ACCOUNT TO WHICH AN
APPLE BOOKS PRODUCT IS ASSIGNED WILL BECOME THE OWNER OF THAT PRODUCT
AND SHALL BE ENTITLED TO ALL ASSOCIATED RIGHTS, SUBJECT TO THE TERMS. SUCH
PRODUCTS ARE NON-TRANSFERABLE.

D. You will retain ownership of App Store Volume Content regardless of whether it has been
assigned to an Authorized User's Apple Account, Managed Apple Account or a specific device ID.
You may revoke the assignment and re-assign the App Store Volume Content to another
Authorized User or device ID subject to certain service limitations. Once You have revoked an
assignment from a particular user or device, that user or device will no longer be authorized to use
the App Store Volume Content.

E. You acknowledge that risk of loss and transfer of title for the Volume Content pass to You upon
electronic transmission to You. Apple reserves the right to close any and all applicable Apple
Accounts and request alternative forms of payment if Apple determines the Volume Content is
fraudulently obtained or used.

F. By using the Volume Content Service, You agree that you are acquiring Volume Content for use
by You and your Authorized Users on Your behalf.

11. ADDITIONAL LIABILITY DISCLAIMER

APPLE SHALL NOT BE LIABLE FOR ANY DAMAGES OR LOSSES ARISING FROM ANY USE, MISUSE,
RELIANCE ON, INABILITY TO USE, INTERRUPTION, SUSPENSION OR TERMINATION OF THE
VOLUME CONTENT SERVICES OR THE VOLUME CONTENT, OR ANY CLAIMS ARISING FROM ANY
USE OF THE FOREGOING BY YOUR AUTHORIZED END USERS.

LYL237

April 14,

2026
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